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20 Fire Companies 
Being Organized 
In New York State 


Insurance Department Has Not Ap- 
proved Names of Some 
of Them 


CAREFUL FINANCIAL CHECK 


Outside Promotions Not Permitted 
to Finance Themselves Through 
New York Stock Sales 


Not in years has the New York In- 
surance Department faced the duty of 
handling so many new fire insurance 
companies as are now in some process 
of promotion or actual organization. 
Some have plenty of backing and are 
being formed under the most desirable 
auspices. Others need mighty close 
watching. There are about twenty com- 
panies in all in the organization stage 
in this state, while there are a number 
of companies from other states asking 
for admission here or for permission to 
sell stock. It will thus be seen why the 
Insurance Department is busier than it 
has been for years. The Department 
keeps the closest track possible of the 
new promctions or organizations as they 
frequently mean a long string of con- 
ferences during the business day at the 
Department’s office, 165 Broadway. 

Name Protection 

The New York Insurance Department 
naturally takes a very serious view of 
its own responsibilities, not only to the 
public but to existing companies. For 
instance, similarity of names must be 
guarded against, although in this con- 
nection it is interesting to note that there 
are some names that are so general in 
nature that the Department does not be- 
lieve in giving any company a monopoly 
on them. It is also true that protests 
from underwriters’ agencies as to names 
of new companies which may conflict 
with the annex are not given a great 
amount of consideration by Mr. Beha 
tnless the underwriters’ annex is incor- 
porated. Otherwise, through the system 
of underwriters’ agencies a stock com- 
pany could corral a large number of de- 
sirable trade names, especially when 
these annexes have no capital or surplus 
of their own. 

The big protective feature of the De- 
partment, however, is the safeguarding 
of the money of the public. No new 
Promotion can sell stock without getting 
the permission of the Department to do 
so, and close tab is kept cn promotion 
and other expenses. 











The Organization Steps 
The first move on the part of a new 
company organization is to submit its 
name to the New York Insurance De- 
partment for the approval of the Super- 
intendent. The next step is to file its 
charter. Then the new company must 


ket permission to sell stock. This is done 
by cetting a license under Section 66. 
Before this license is given the Insur- 


ance Department looks into the trust- 
worthiness of all the incorporators and 
directors. It passes unon the legitimacy 
of the new company’s literature, its plans 


(Continued on Page 36) 











PHOENIX 


Assurance Company, Ltd. 
of London 
150 William Street, New York 


A corporation which has stood the test 
of time! 146 years of successful business 
operation. World-wide interests. Abso- 
lute security. 


Excellent Service and Facilities 


PHOENIX 





indemnity Company 


150 William Street, New York 























Under Every WHITE FIREMAN ANNOUNCEMENT 


there appears in red letters:— 


* Property Owners May’ Secure Loss-Prevention 
Service Through Responsible Insurance Agents’’ 


As the prop2rty-owning public is made familiar with the fire-prevention work carried on by in- 
surance companies, North America Agents are gaining a growing number of business contacts. 


This month, another White Fireman story appears in The Saturday Evening Post and in all the 
magazines of The Quality Group. 


INSURANCE COMPANY OF NORTH AMERICA 
PHILADELPHIA 
and the 
INDEMNIY INS. CO. oF NORTH AMERICA 


write practically every form of insurance except life 




















Organizing Man-Power 


The Penn Mutual is actively engaged in a campaign to organize the 
man-power of its Field force through carefully selected additions and 
through education and cooperative supervision. 


Important General Agency appointments are being made, and a 
comprehensive plan of teamwork between Agency department and Field 
is being put into operation. 


If you have organizing ability, or sales ability, or the desire to be a 
life underwriter, plus ambition and industry, we can supply successful 
methods for putting them profitably at work. Address— 


HUGH D. HART, Vice-President 


The Penn Mutual Life Insurance Company 


Independence Square 


Philadelphia, Pa. 


Founded 1847 
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Beha Sends Out 
New Blank For 
Data On Expense 


Wants Figures Covering Year 1927 
Based Upon New Revision 
of Sections 


BLANK DUE BY JUNE 15 


Superintendent Says He May Later 
Call a Hearing to Discuss 
Section Again 
Following a meeting at his office of 
actuaries and a committee from the New 
York State Association of Life Under- 
writers, Superintendent James A. Beha 
has sent a new letter to the companies 
in reference to the proposed changes in 
Section 97 and those relating thereto. 
Section 97 covers limitation of expenses. 
The other Sections are 84, 85, 88 and 96. 

In his circular letter the Superintend- 
ent sends a blank for the calculation of 
maximum amount of Ordinary life insur- 
ance that can be issued during any one 
year which he has asked companies to 

fill in and return to his office by June 15. 

He asked the companies to make their 

notation on the basis of the April 12 

craft of the sections on which a hear- 

ing was held in the Assembly Cham- 
ber early in the year. A public hearing 
will probably be held at a later date on 
the revision of the proposed changes in 
the section. If a hearing is called he 
will send out another letter advising 
ccmpanies of the date. 

Information Asked 

The information required by Superin- 
tendent Beha follows: 

Calculation of Maximum Amount of 
“Ordinary” Life Insurance That Can 
Be Issued During Any Year 

RANG oe wld av ceeeuass ee. 

(Name of Life Insurance Company) 

Calculation of Maximum Amount of 

“Ordinary” Life Insurance on the Paid- 

For Basis (excluding Reinsurance Group, 

Intermediate, Industrial and Substandard 

business) which the Company is permit- 

ted to issue, in accordance with the pro- 
visions of Sections 96 and 96-a, New 

York Insurance Law, during the current 

calendar year: 

Note.—The term, “Ordinary,” as used in 
this form refers to business of the 
kind limited by the provisions of Sec- 
tion 96, New York Insurance Law. 

} gee 





1. Total Amount of Life Insur- 
ance Issued (excluding divi- 
dend additions) during each 
of the three years immedi- 
ately preceding the current 
year, per Policy Exhibit. $....... 
2. Deduct Amount of Reinsur- 
ance, Group, Intermediate, 
Industrial and Substandard 
eS ee ei or i eae eo Oe 
3. Amount of “Ordinary” Life 
Insurance item 1 less 2 
above. 
Note.—Fill in following item 3-a, if 
the Superintendent of Insurance 
suspended the limitation of new 


(Continued on Page 6) 
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OBJECTIONS 


here is a natural perversity of human 

nature which makes one instinctively 
oppose most anything, no matter how 
helpful or valuable, upon first presenta- 
tion by the salesman. « « & Reflex 
action, —fear of being “done,” makes the 
barriers which take the form of “objec- 
tions.” « # # Answering objections 
is one of the big problems of the agent 
who does not know that PROSPECTS 
DO NOT OBJECT TO—— 


—Organized Service— 


THE KEANE-PATTERSON AGENCY 


MASSACHUSETTS MUTUAL LIFE INSURANCE CO. 


225 WEST THIRTY-FOURTH STREET, NEW YORK CITY 
DONALD C. KEANE 


Telephone Chickering 2384 
LLOYD PATTERSON 
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Praise Vincent Coffin 
For 2 Years’ Work Here 


UNCHEON GIVEN EDUCATOR 





Educational Committee of Life Under- 
writers Association of New York 


Acts As Host 





Vincent Coffin was given a farewell 
Junchcon by the members of the educa- 
tional committee of the Life Underwrit- 
ers Association of New York on Mon- 
day ol this week at the Drug & Chem- 
o Club of New York in recognition 
of the fine work that he has done during 
the last two years directing the life in- 
surance course of New York. University. 
Ralph Engelsman, his N. Y. U. associate, 


-* 











VINCENT COFFIN 


who is now a general agent of the Penn 
Mutual, was one of those attending the 
luncheon, E. J. Sisley was toastmaster 
and others present included Julian S. 
Myrick, president of the National As- 
sociation of Life Underwriters; R. L. 
Jones, general agent of the State Mu- 
tual; and Lawrence Priddy of the New 
York Life. Dr. Robert Retzer, the new 
director of the New York University 
course, was out of town. Mr. Coffin and 
Dr. Retzer will have charge of the Sum- 
mer course at Brown University and Mr. 
Engelsman will make two trips a week 
there. The enrollment at Providence is 
eighty. 
Tribute From Sisley 


Mr. Sisley said at the luncheon that 
Mr. Coffin had done remarkable work 
at New York University and called at- 
tention to the fact that among the 400 
students had been many from out of 
town with the result that the influence 
of the university has permeated to many 
Places. In fact, there have been stu- 
dents trom as far distant as Argentine. 
He sail that Mr. Coffin had the happy 
faculty of being able to impart instruc- 
tion as well as to make the classes en- 
thusiastic. He wished him good luck 
in his new post as director of educa- 
tion for the Penn Mutual Life. 
esident, Myrick of the National As- 

n said that Mr. Coffin’s education- 

ities had attracted nation-wide 

n and had been a decided stim- 

intelligent and correct life in- 
production. Mr. Engelsman told 
icasure he had experienced in be- 
So closely associated with Mr. Coffin. 
‘re was some discussion at the lun- 
“ogg 4S to widening the interest in the 
“<vcrsity course through enlisting the 
©O-oncration of some of the general 

s which have not sent men there. 
(Continued on Page 17) 
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Why 
Would It Benefit You 
To Know About 


RIEHLE AGENCY 


EQUITABLE LIFE 
ee ee 


ae 


Let Us Tell You 


The Coupon Brings 
Full Details 


AIL IT NOW! 


Riehle Agency [1] 
225 West 34th St. 
New York City 


Please tell me, without obligations, why it would benefit 
me to know more about your Agency. 


NAME 





ADDRESS 





City 








“A live, successful, friendly agency— 
THE RIEHLE AGENCY” 






































Jersey B. & L. Co. Will 
Be Decided This Week 


MEETING IN ATLANTIC CITY 





Views of Newark “News” Regarding 
Proposition Being Advocated By W. 
Va. Building and Loan Man 





The Newark “News” this week printed 
the following story relative to the prop- 
esition of W. B. Hilton of West Vir- 
ginia, a widely known building and loan 
association man, for the organization of 
a new insurance company backed by 
building and loan association interests: 

“Keen competition may result between 
the life insurance companies and the 
building and loan associations in New 
Jersey if the plans of some of the build- 
ing and loan associations go through at 
the convention of the state association 
at Atlantic City Friday and Saturday. 
1,600 B. & L. Associations in New Jersey 

“There is a proposition which would 
enable the 1,600 New Jersey building and 
loan associations to go into the life in- 
surance business and compete with the 
life insurance companies in the city hous- 
ing investment field. It is a known fact 
that this matter has been under consid- 
eration some time and a definite propos- 
al on the subject will be made at the 
convention. 

“For a number of years the building 
and loan associations claim that the life 
insurance companies have entered their 
field and are now assuming a large por- 
tion of the type of business which the 
building and loan associations claim is 
theirs. 

“It has been declared by a loan as- 
sociation leader that one life insurance 
company has lent $1,000,000,000 on small 
dwellings which is an almost equal sum 
of the loans of the 1,600 building and 
loan associations in New Jersey. The 
associations feel that they are forced 
to enter the life insurance field to com- 
pete with the life insurance companies. 
One point made in their favor is that 
they are very lenient in their repay- 
ments, which the building and loan as- 
sociations claim is hurting their business. 

One Advantage 

“One of the advantages seen for build- 
ing and loan associations going into the 
life insurance business that it would give 
them more flexibility and a prolific source 
of added revenue, without much effort. 
A loan could be sufficiently protected, at 
a small cost, by underwriting a dimin- 
ishing policy. 

“The plan would give the loan organi- 
zations a firmer hold in the loan mar- 
ket, and the same tactics used by life 
insurance men in soliciting life insur- 
ance would be used by the loan organi- 
zations. It would prevent foreclosure at 
the time of death.” 





JOINT SCHOOL 





General Agents of Penn Mutual, Con- 
necticut Mutual and State Mutual Join 
in Baltimore Co-operative Education 

Wootton & Addison, general agents for 
the Penn Mutual in Baltimore; Franklin 
G. Allen, general agent of the Connecti- 
cut Mutual, and Henry H. McBratney, 
general agent of the State Mutual, have 
made a novel educational alliance. These 
three agencies are jointly to have a life 
insurance school, whose instruction will 
begin June 20 and will end August 10, 
with a total of sixteen sessions. ; 

The purpose is to attract men of high 
qualifications, who already are earning 
good incomes in other businesses. To that 
end the instruction will be in the econom- 
ic uses of life insurance rather than in 
the technique of salesmanship, in an at- 
tempt, by showing the enormous and var- 
ied economic uses of life insurance, to 
bring such students into the business. 
Most of the instruction will be given by 
Dr. S. S. Huebner and associates from 
the Wharton School of Finance of the 
University of Pennsylvania. The class 
will be limited to sixty members, and any 
student who misses two sessions will be 
dropped. 
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NEW LOW RATES 


The Fraser Agency 
announces that 


THE CONNECTICUT MUTUAL 
LIFE INSURANCE COMPANY 


has reduced the rates on all Term Insurance 
policies, at some ages as much as 20%. 


The Commission rate has also been increased on 
Term Insurance as much as 75%. 


Term policies for one to ten year periods. 





It will pay you to obtain details and rates. 


P. M. FRASER 


General Agent 


The Connecticut Mutual Life Insurance Company 
of Hartford, Conn. 


Main Office 
149 Broadway, New York City 
HANover 0520 - 0540-1-2-3-4-5 
Jamaica Office Connecticut Office Uptown Office 
163-18 Jamaica Ave. First National Bank Building 1440 Broadway 
Jamaica, L. I. Bridgeport, Conn. New York City 
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Bon Voyage Party For 
General Agent Fraser 


HOME OFFICE MEN COME HERE 





Head of Largest Connecticut Mutual 
Agency Is Going to Europe for Rest; 
President Loomis Speaks 





It was announced recently that P. M. 
(“Pete”) Fraser, head of the Fraser 
agency of the Connecticut Mutual Life, 
in Greater New York, is to go abroad 
ihis month with his family. He has 
been rather a slave to his job during 
the period of ten years when the Fraser 
agency ran from meagre beginnings to 
the leading general agency of the Con- 
necticut Mutual Life, and while Mr. Fra- 
ser does not look like a nervous wreck 
it has been thought wise by those inter- 
ested in his future that he should take 
a rest, and this he will do abroad. 

A bon voyage party was staged for 
Mr. Fraser at the Park Lane Hotel in 
New York one night last week. It was 
attended by several of the executives of 
the Connecticut Mutual, including Presi- 
dent James Lee Loomis, Secretaries Ma- 
jor Jacob H. Greene and Harold L. 
Chandler, Agency Secretary Harry H. 
Steiner, Superintendent of Agencies 
Harry M. Holderness, Assistant Medical 
Director Rollins, Consulting General 
Agent S. D. Jones and 170 other friends 
and members of the staff of the Fraser 
agency. 

Fraser Facts 

Brief talks were made by the ever- 
popular Charles C. Gilman of Boston, 
President Loomis and H. M. (“Hank”) 
Hessberg, sheriff of Kings County. 
There was a special Park Lane number 
of “Fraser Facts,” which contained the 
menu of the dinner. A reference to Mr. 
Gilman in this number said: “One of 
our guests this evening is Charles Gil- 
man, a life insurance man from Boston, 
that fishing village down east on Mas- 
sachusetts Bay. ‘Charlie’ is a most ac- 
complished man, writing life insurance 
with either hand. He also speaks seven 
languages: English, slang, Boston, 
United States, profane, life insurance and 
the prospects language.” 

The following is an excerpt from 
“Fraser Facts” in connection with the 
medical department: 

“The medical department announced 
that in the future all halitosis cases will 
be declined, the reason being that their 
best friends will not tell them, conse- 
quently, the medical department will not 
take on this burden.” 

Of the company convention there was 
the following notation: “The company 
announces that for the period of the con- 
vention they will insure the Black Foot 
Indians, whose habitat is Glacier Nation- 
al Park, at regular rates, and throw in 
a quart of fire water as extra commis- 
sion on each case.” Then it asks, “Have 
you qualified for the committee which is 
going to Glacier National Park to look 
over the Black Foot Indians and see how 
they get that way ?” 

President Loomis Speaks 

In his remarks President Loomis 

bomted out the fact that if a man had 


B lied six years ago with a $10,000 policy 


nis wile could safely have invested that 
money so as to yield a return of 6% or 
$000 a year, but that today that same 
moncy iivested in the same identical se- 
‘rities would yield an income of 44%. 
Consequently, for a man to leave his 
lamily the same income that the princi- 
pal of his insurance would have yielded 
‘IX years ago, it would be necessary for 
him to carry 50% additional insurance, 
or $15,000 to get the income that $10,000 
lormerly would bring. 

Mr. Loomis also declared that now- 
adays the American public are great in- 
‘telment buyers, buying practically ev- 
trything from their clothes to automo- 
“es on the instalment plan, and that 
those men should also purchase an estate 
on the instalment plan by means of life 
msurance so that if death occurred there 


would be no further instalments to pay 
at death and there would be sufficient to 
pay off the remaining instalments on the 
commodities. 

Continuing, Mr. Loomis said that un- 
der the present price for bank stocks 
and similar securities the yield is only 
about 2%; that the same money put into 
Connecticut Mutual 20 Pay Endowment 
at 75, or a similar policy, would yield 
as much or more at the end of twenty 
years, with the added feature that dur- 
ing the interim the policyholder was in- 
sured for the face amount of the policy. 
rather than merely for the investment 
made. 

The members of the full time organi- 
zation of the Fraser agency took occa- 
sion to present “Pete” Fraser with a 
moving picture camera and projection 
machine for use on his forthcoming trip 
to Scotland and other points in Europe. 
These were presented on behalf of the 
agency by John M. Fraser and Edward 
W. Haemer. 

Entertainment was provided by the 
“Clover Club Trio” of national broad- 
casting fame; and by Wallace Cox, well- 
known baritone, who rendered several 
songs, some of which were, “The Road 
to Mandalay,” “To the Lady,” and a 
Scotch song, “Going Home,” in honor 
of Mr. Fraser. 





S. A. SWISHER, JR., VISITS EAST 


S. A. Swisher, Jr., assistant secretary 
of the Equitable of Iowa, is on an ex- 
tended trip through the East. He vis- 
ited New York City and Boston agen- 
cies and then went on to Montreal and 
Quebec, where he is completing plans for 
the convention of the Production Clubs 
to be held in those cities in July. 





BRISTOL TO VISIT EUROPE 
J. I. D. Bristol, veteran general agent 
of the Northwestern Mutual Life in New 
York, is soon to sail for Europe. De- 
spite his eighty-odd years he is appar- 
ently as vigorous as ever. 


New Talk by Huebner 
On Insurance in Orient 


CASUALTY ACTUARIAL ADDRESS 





Indemnity Lines Not Important Now in 
Far East, But Professor Sees 
Growth Coming 





Dr. S. S. Huebner, head of the Whar- 
ton School of Finance and Commerce 
at the University of Pennsylvania, who 
recently returned from a visit to the 
Orient where he studied the insurance 
systems of Japan and China, talked be- 
fore the Casualty Actuarial Society last 
Friday at Philadelphia on life and casu- 
alty insurance in those countries. He 
said his studies had been confined main- 
ly to life, fire and marine insurance, the 
three major types in the Orient, and 
that the various forms of casualty in- 
surance were almost unknown there. He 
spoke in part as follows: 

“Although the beginning of life in- 
surance in Japan dates back to 1880, 
its real growth has occurred since 1900, 
and particularly since 1916. At the close 
of 1925 (figures obtained from the 1927 
Japan Year Book) forty-four Japanese 
life companies were operating with 4,693,- 
867 outstanding contracts representing a 
face value of 4,712,954,000 yen. (A yen 
is fifty cents.) Four companies con- 
fined themselves to conscription insur- 
ance, i. e., life contracts maturing at 
the date of entry of the insured into the 
nation’s compulsory military service, and 
at the close of 1925 this business repre- 
sented another 796,963 contracts with a 
face value of 365,312,000 yen. In addi- 
tion, according to the 1927 report of the 
Bureau of Post Office Life Insurances, 
that system of Government insurance 
represented in 1926 a total of 10,053,639 
contracts with a face value of 1,287,953,- 
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day as received. 


Founded: 1867 





TIME 


is a very important element to 
every life insurance underwriter. 


The Equitable Life of Iowa 
is outstanding in the rapidity with 
which policies are issued and placed 
in the agent's hands for delivery. Over 95% of all 
clear cases, on which all information is at hand, are 
issued and mailed from the Home Office the same 


This is only one of the many outstanding services 
which the Home Office gives to its field force. 





Home Office: Des Moines 
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000 yen. Japanese contracts carried by 
foreign companies, although relatively 


unimportant in the aggregate, represent 
another 34,493 contracts with an approxi- 
mate value of about 133,000,000 yen. All 
told, therefore, Japanese life insurance 
involves a total of about 15,649,000 con- 
tracts with a face value of about 6,506,- 
000,000 yen. 
Have A National Association 

“The foregoing figures seem rather in- 
teresting in view of Japan’s late start 
in the life insurance field. Her outstand- 
ing volume of life insurance is equal to 
about 9% of the nation’s estimated pri- 
vate wealth, whereas our total of about 
$85,000,000,000 of life insurance is equal 
to about 25% of our estimated national 
wealth. Roughly speaking, it would seem 
that Japanese life insurance, when view- 
ed in the light of national wealth, has 
reached a relative importance equal to 
about one-third of that prevailing in the 
United States. 

“Although various foreign mortality 
tables are being used extensively’ in 
Japan, such as the Combined Experience 
Table and the American Experience 
Table, mention should be made of two 
leading Japanese tables which have also 
been adopted widely, namely the ‘Expe- 
rience Table of Three Japanese Com- 
panies’ and “Table No. 2 of the Bureau 
of Statistics of Japan.’ Either 3.5 or 4% 
has been adopted as the assumed rate 
of interest for rate computations. It 
should also be noted that nearly all of 
the companies, thirty-six out of the 
aforementioned forty-four according to 
published reports, are members of the 
Insurance Companies Association, a na- 
tional organization founded for purposes 
of co-operation in the interest of the life 
insurance business. 

“By far the greater part of the in- 
surance transacted by the companies is 
of the endowment variety. Many ad- 
vised that probably 80% of the business 
is transacted on that plan. According 
to the 1926 report of the Nippon Life, 
the largest company in Japan, its whole 
life policies numbered 75,735 with a face 
value of 89,831,000 yen, while the en- 
dowment policies numbered 511,259. 

Creating Estates Featured 

“Life insurance for family protection 
against death, i. e., as a means of guar- 
anteeing a potential estate, has not yet 
become the outstanding idea in Japan 
that it has in this country. Instead, life 
insurance is used more with a view to 
creating an estate through thrift and in- 
vestment or to protecting the existing 
estate against shrinkage, through funer- 
al cost, post-mortem taxes and the like, 
at the owner’s death. Owing to the pre- 
vailing family system in Japan, with its 
greater sense of group responsibility 
among all the members (including the 
relatives) as compared with the Western 
family, the need for life insurance as a 
means of family protection for current 
needs following the death of the bread- 
winner is not yet so generally accepted 
as it is with us.” 

Post Office Annuity System 

Referring to the so-called Post Office 
Life Insurance and Annuity System, a 
popular form in Japan, Dr. Huebner said: 

“To quote from the Government’s last 
annual report, this system of life insur- 
ance was adopted as a plan of industrial 
insurance to meet ‘the urgent need of 
introducing that provident institution for 
the less benefited people.’ Started as re- 
cently as 1916, the annual report for 1926 
shows outstanding contracts in excess 
of 10,000,000 in number and a volume of 
insurance of 1,287,000,000 yen. The rap- 
idly growing importance of the system 
would seem to justify a brief description. 
Only persons between the ages of 12 and 
60 may be insured under this plan, and 
policies are limited to the whole life 
and endowment varieties. The whole 
life plan policies comprise ordinary life 
contracts, as well as limited payment 
policies on the 10, 15 and 20 year plan, 
while the endowment contracts are writ- 
ten for 10, 15, 20, 25, 30, 35 and 40 year 

(Continued on Page 45) 
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Beha Sends Out New Blank 


(Continued from Page 1) 


business for the year immediately 

preceding the current year: 
3-a. Amount of “Ordinary” In- 

surance which would have 

been allowed during the 

year immediately preceding 

the current year under the 

provisions of Section 96 if 

there had been no suspen. 

sion of limitation under the 

provisions of Section 96-a 

(not assuming that the Su- 

perintendent of Insurance 

would have authorized the 

company to issue 10% addi- 

tional new “Ordinary” busi- 

ness during such year). Bienes 

The following figures are for the year 

19.... during which year (of the three 
immediately preceding the current cal- 
endar year) the largest amount of new 
“Ordinary” Business (paid-for basis) was 
issued : 
4. Total Net Premiums of the 


year (excluding Industrial) 
Biiiecce , per item 2, Gain 
and Loss’ Exhibit, plus 
Siewieetbie ¥ increase (or less 


decrease) in net amount of 
uncollected and deferred pre- 
miums, per item 29 of annual 
statements for previous and 
current years. 

5. Deduct following Net Pre- 
miums of the year: 


(a) First Year “Ordinary” 
- first year “Or- 
dinary” gross premiums, 
ac eee actual load- 
ing on such premiums— 
averaging ....% of the 
“Ordinary” gross pre- 


eee cs > i eee eer 

(b) Dividend Additions, per 
item 9, page 2 of annual 
statement. 

(c) Annuities, Total. 

(d) Reinsurance, Acquired, 
Total. 

(e) Group, Total. 

(f) Intermediate, Total. 

(g) Substandard, Total. 


(6) Dita | Roars 

6. Net “Ordinary” Renewal 
Premiums of the year, item 
4, less item 5 above. 

7. 25% of Net “Ordinary” Re- 
newal Premiums. 

8. Total Insurance Expenses in- 


curred during the year 
Pee: , per item 4, Gain 
and Loss’ Exhibit, plus 
Bice cewe , increase, or less de- 


crease) in loading on uncol- 
lected and deferred pre- 
miums, per item 28 of an- 
nual statements for previous 
and current years, and plus 
excess of invest- 
ment expenses over one- 
fourth of one per centum of 
the mean invested assets. $....... 
9. Deduct following Insurance 
Expenses of the Year: 
(a) Items of first year ex- 

‘ penditure specified in 
Section 97, New York 
Insurance Law, per item 
28, Pact I, Schedule QO. §....... 

(b) Annuities, Total. 

(c) Reinsurance—not includ- 
ed in (a). 

(d) Group—not included in 
a 


(e) Intermediate — not in- 
cluded in (a). 

(f) Industrial. 

(g) Substandard — not 
cluded in (a). 


in- 


(h)Total. $ 

10. Insurance Expenses (as 
specified in Section 96) of 
the year on “Ordinary” busi- 
ness, item 8, less item 9 
above. 


sk & 


. Maximum of 


25% of Net “Ordinary” Re- 
newal Premiums over Insur- 
ance Expenses (as specified 
in Section 96), item 7, less 
item 10, above. 


“Economy Percentage”—Ra- 
tio per cent. of item 11 to 
item 6 above. 


3. Largest amount of new, “Or- 


dinary” business issued (paid 
for basis) during any one of 
the three years immediately 
preceding the current year, 
per item 3 above; or, if the 
Superintendent of Insurance 
suspended the limitation on 
new business for the year 
immediately preceding the 
current year, the amount of 
insurance which would have 
been allowed under the pro- 
visions of Section 96 if there 
had been no such suspension 
of limitation, per item 3-a 
above. 


Additional Amount of New 
“Ordinary” Business for the 
current year allowed in ac- 
cordance with the provisions 
of Section 96 over and above 
the amount shown in item 13 
above—item 13 times item 12 
above. 


New “Ordi- 
nary” Business permitted for 
the current year under the 
provisions of Section 96, sum 
items 13 and 14 above. 


Amount of New “Ordinary” 
Business issued during the 
preceding year, if the Su- 


perintendent of Insurance 
suspended the limitation on 
new business for such year 
in accordance with the pro- 
visions of Section 96-a, per 
items Apeves — et tl ee he 
17. Final Maximum Amount of 

New “Ordinary” Business 

permitted for the current 

year under the provisions of 

Sections 96 and 96-a, item 15 

or item 16 above, whichever 

amount is the greater. _— §....... 
Calculation of the Amount of Additional 
“Ordinary” Insurance issued during the 
preceding calendar year (in accordance 
with the authorization of the Superin- 
tendent of Insurance to issue 10% addi- 
tional new “Ordinary” business during 
such year) which must be charged as a 
part of the new “Ordinary” business of 
the current calendar year in accordance 
with the provisions of Section 96, New 


‘York Insurance Law. 


18. Amount of New “Ordinary” 
Business issued during the 
preceding year (including the 
additional amount issued in 
accordance with the 10% au- 
thorization of the Superin- 
tendent of Insurance, if 
granted), per item 3, (last 
column) above. 

19. Maximum Amount of. New 
“Ordinary” Business .permit- 
ted for preceding year, per 
item 17 of this schedule for 
such year. 


20. Additional Amount written 
during preceding year over 
maximum permitted under 
Section 96 in accordance 
with the 10% authorization 
of the Superintendent of In-. 
surance), item 18, less item . 
19 above. 


21. Amount Available for First 











Accident Insurance 
An Asset in Selling Life 


A contact which led to the sale of a group 
policy involving several millions of insurance 
was established through the sale of an acci- 


dent policy. 


This was spectacular and unusual but it is 
the common experience of the life salesman 
to find that time spent on accident insurance 
helps his individual life production. 


This benefit is in addition to the excellent 


income return derived from the accident 


business itself. 


Connecticut General 


Life Insurance Company 
Hartford, Conn. 








—=—=_ 


Year Expenses during pre- 


ceding year, per item 14, 
Part I, Schedule Q for that 
year. $ 


>: ane 
22. First Year Expenses during 
preceding year per item 28, 


Part I, Schedule Q for that 


year. Sie 
23. Ratio per cent. of item 22 to 

ME eRADOVE; oe % 
24. Four times difference be- 


tween percentage shown in 
item 23 above and 75%, or 
4 times (....% minus 75%). Y 
Amount of Additional “Ordi- 
nary” Insurance issued dur- 
ing preceding year which 
must be charged as a part of 
the new business of the cur- 
rent calendar year in accord- 
ance with the provisions of 


29: 


Section 96, item 20 times 
item 24 above. D. cere 
20. Table showing by months _ the 


Amount of New “Ordinary” Business 
(paid-for basis) issued during the 
current year and the year 19.,., 
during which year (of the three im- 
mediately preceding the current cal- 
endar year) the largest amount of 
such new business was issued: 


Current 
i... Year 
Amount Carried Over 
from Preceding year, 
per item 25, above. §$....... Wacaten 


Cr 
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Come cer eeresesse eeeseses eeseeeee 


rr 


September 
CWONEE ds cee discwas 
November 
LCecember 








OREGON STATUTE UPHELD 





Supreme Court Rules Against Metropol- 
itan Life in Case Concerning Notice 
of Change of Health 

A commission to an agent of the in- 
surance company by an insured of the 
changes in condition of his health be- 
tween the date of the application and 
the date of the issuance of the policy 
was held by the Supreme Court, on May 
21, to be a communication to the insur- 
ance company. This decision was reach- 
ed in the case of Stipcich v. Metropoli- 
tan Life. 

The action on the policy was brought 
by the beneficiary of the policy by which 
the defendant company had insured the 
life of her husband. The insurance com- 
pany defended on the ground that the 
applicant failed to notify the insurer o 
a change in physical condition between 
the time that the application was made 
and the time when the policy was issued. 

A statute of Oregon, where the appli 
cation was made, provided that the so 
liciting agent was the agent of the com 
pany, “in all matters relating to the ap- 
lication and the policy issued in com 
sequence.” The court held that “this 
language plainly makes him the repre 
sentative of the company in connectio 
with all those matters which, in the ust- 
al course of effecting insurance are i 
cidental to the application and delivery 
of the policy.” 





HOFFMAN’S AERIAL TRIP 

Dr. Frederick L. Hoffman of The Pr- 
dential will leave on June 2 from Boston 
on his air survey of the United States 
Upon that date he will take a piane of 
the Colonial Air Transport Co. [lis first 
journey will be a seven days’ inspectio® 
of New Jersey airports and air equir 
ments. He leaves on June 9th ior Chi- 
cago. He expects to return to Bostot 


early in August after flying throughot! 
the country. 
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Sees Lots Of Politics 
In State Supervision 


SMITH TALKS TO CREDIT MEN 





A. M. Best, Vice-President, Explains 
Make-Up of Financial Statements 
and Comments on Regulations 





kaymond T. Smith, Chicago, vice- 
president of Alfred M. Best & Co., of 
Chicago, recently delivered before credit 
men an interesting talk on insurance su- 
per\ision, insurance financial statements 
and other co-related subjects. He de- 
clared that the average individual labors 
under the decided misapprehension that 
insurance institutions licensed by the 
state or states in which they operate are 
under ample supervision. 

“In some states the laws are wholly in- 
adequate; in others politics play such an 
important part that the administration of 
justice and the interests of the policy- 
holder and stockholders are subordinated 
to the upbuilding of the political ma- 
chine,” said Mr. Smith. “There have 
been some efficient, honest, judicial pub- 
lic administrators of insurance, but un- 
fortunately in these days of political 
competition too many insurance commis- 
sioners are appointed for what they can 
do politically for their party rather than 
for their knowledge of the technicalities 
of insurance and their ability to apply 
the law. 

Conditions Being Improved 

“It is true, however, that the laws re- 
specting insurance enterprises in the va- 
rious states are far more stringent to- 
day than they used to be. Such investi- 
gations as the Armstrong investigation 
of life insurance companies and practices 
in 1906 have done much toward improv- 
ing unsatisfactory conditions. * * 


How Intrinsic Values Are Determined 


“The intrinsic value of the stock of a 
life insurance company is determined by 
alding to capital and true surplus and 
any contingency reserve, which is purely 
surplus, a certain amount per thou- 
sand of insurance in force. If the busi- 
ness in force will pay for itself out of 
the earnings, generally speaking, in six 
or seven years, in my judgment, it is 
worth, based upon present day values, 
20 per 1,000—that is, non-participating 
business. Participating business, which 
is less profitable to the stockholder, is 
worth not more than from $10 to $15 per 
1,000. Of course, term and group insur- 
ance to the stockholder are least profit- 
able on all forms of life insurance. Like 
fire and casualty companies, there might 
be other special items which may be add- 
ed up in considering the value of an av- 
erage company, but these items are the 
only ones of importance.” 





NEW TRUSTEE 

Phineas M. Henry of Des Moines has 
been elected as a member of the board 
of trustees of the Equitable of Iowa to 
fill the vacancy caused by the recent 
death of his uncle, Simon Casady. Mr. 
Henry is a grandson of the first presi- 
dent of the Equitable Life Insurance 
Company of Iowa, Phineas M. Casady, 
who died many years ago. Mr. Henry 
has served as general counsel of the 
company for a number of years; is a 
graduate of Harvard College and of Har- 
vard Law School, and has long been an 
active member of the Association of Life 
Insurance Counsel. 





HUNT HOST TO AGENTS 


Connecticut representatives of the 
New England Mutual Life were the 
fCuests of the state agent, George L. 
Huot, at an agency meeting held at 
Hartford last week. This meeting was 
the final conference in a series of meet- 
ines during the week. Earl W. Brailey, 
agency supervisor of the home offices, 
nducted a sales conference for new 
acents of the company. Charles F. Col- 
Ins, agency supervisor at the home of- 
hee, delivered a series of addresses 
through the week. 




















SECURITY— 


When the Mutual Benefit was organized in 
1845 there were only a few Life Insurance 
Companies in the United States. Through 
the Wars, Panics and Epidemics of all these 
years, it has always stood safe and secure as 
a foremost disciple of Pure Life Insurance. 


The Mutual Benefit Life Insurance Co. 


Newark, New Jersey 


Organized 1845 

















OLD PRUDENTIAL AGENT DIES 





Theodore Assenheimer, 61 years With 
Company Passes Away; Insured 
Many Germans in Newark 
Theodore Assenheimer, agent for The 
Prudential for sixty-one years, died at 
his residence in Newark last week. Mr. 
Assenheimer came to the company as an 
agent on March 12, 1878, and served as 
a field representative until May 14, 1917, 
when he was retired. He was born in 
Germany and was seventy-six years old. 

Mr. Assenheimer was well-known in 
German circles in Newark and special- 
ized in placing insurance on the lives of 
those of his own nationality. At one 
time he sold policies covering the lives 
of all the residents of solid city blocks 
in a district called “ironbound” in New- 
ark. 

He was a resident of Newark for fifty 
years and is survived by four danghters, 
three sons, twelve grandchildren and 
three great-grandchildren. Services were 
ccnducted at his late home on Saturday 
evening by the Rev. Felix Steinmann, 
pastor of the Manhattan Park Presby- 
terian Church. Burial took place in Fair- 
mount Cemetery. 





ALDRICH VISITS AGENCIES 

H. E. Aldrich, vice-president and su- 
perintendent of agencies of the Equitable 
Life of Iowa, left the home office on 
May 4 for a trip to the company’s west- 
ern agencies. He will visit agencies in 
Kansas City, Wichita, Oklahoma City, 
Los Angeles, San Diego, San Francisco, 
Portland and Seattle. He is expected to 
return next week. 


NEW AETNA LIFE N. Y. AGENCY 





Edward Leitner Opens Office Today at 
165 Broadway; Eighth in Greater 
New York City 
Edward Leitner will open today the 
eighth agency of the Aetna Life in 
Greater New York City, to be located 
in the Benenson Building, 165 Broadway. 
Mr. Leitner comes to the Aetna fol- 
lowing the completion of five years with 
the Equitable Society. Educated at New 
York Agricultural College and Syracuse 
University, where he was especially 
prominent as an athlete and student, Mr. 
Leitner joined the Albany agency of the 
Equitable in 1923. Prior to that year, he 
was four years a school teacher in upper 

New York State. 

He spent a year in Albany and was 
then transferred to New York, where 
he has since established an unusually 
fine record. Mr. Leitner has been sev- 
eral times a half-million dollar producer 
and has also served in a supervisory ca- 
pacity. 





PAYS FOR OVER A MILLION 

Samuel I. Vogelson, of the Equitable 
Society, is one of the country’s success- 
ful agents. He started with that com- 
pany in 1916 and paid for $49,000 of busi- 
ness during his first year. Last year, ex- 
actly eleven years later, he paid for 
$1,591,401 of insurance on seventy-five 
lives with premiums amounting to $37,- 
905. His production has increased con- 
sistently and during each of the last 
five years he has paid for a million or 
more. His paid business for 1928 is 
$535,100. 








in Iowa, its home state. 


Gerard S. Nollen, President 








Seven Years Of Iowa Leadership 


AGAIN IN 1927, THE BANKERS LIFE COMPANY 
led all companies in the writing of new, paid-for life insurance 
The total for 1927 was $20,193,476. 


LAST YEAR WAS THE SEVENTH CONSECUTIVE 
year in which the Bankers Life has achieved Iowa leadership. 


BANKERS LIFE COMPANY 


THE ONWARD MARCH COMPANY 


DES MOINES, IOWA 














Reliance Earned 5.12% 
On Investments In 1927 


ANNUAL REPORT OF COMPANY 





Novel Charts Printed in Document Dis- 
tributed’ to Policyholders; Has 
56.7% in R. R. Bonds 





The annual report of the Reliance Life 
of Pittsburgh which is being sent to 
policyholders presents many facts about 
the company ina novel light. For in- 
stance, there are a number of charts on 
which the gains, assets, life insurance 
in force and other items are illustrated 
by interesting pen and ink sketches. 
There are also charts illustrating clas- 
sification of Reliance Life bond invest- 
ments and also how the assets are in- 
vested. Here is a classification of the 
Reliance Life bond investments : 


The par value of bonds held by the 
Reliance Life, on December 31, 1927, to- 
taled $34,495,100. Of this total invest- 
ment: 

$5,045,100 is represented by 
ment bonds; $1,074,000 by 
State and County bonds; $19,556,000 by 
Railroad bonds; "$3,197,000 by Industrial 
and miscellaneous bonds; $5,623,000 by 
Public Utility bonds. ‘ 
_ The total invested assets of the Re- 
liance Life for 1927 were $45,213,863. Ad- 
ditional assets were represented by cash 
in banks, outstanding premiums, etc., 
making the total assets of the company 
more than $48,000,000. The Reliance Life 
has 75.1% invested in bonds, 5.2% in 
mortgages, and 19.7% in policy loans. 


Interest Rate 


In his annual report President Braun 
says in part: “The mean rate of inter- 
est earned on invested assets, including 
cash in bands, was 5.12%. The mortality 
was only 51.85% of the expected mortal- 
ity. 

“New life insurance policies were 
placed in issue by your company under 
the 25 and 30 payment life plans and 
also the deductible disability accident 
and health policy, all of which provided 
greater sales facilities to the underwrit- 
ing organization and added service to the 
public.” 


Govern- 
Municipal, 





THE CONSCIENTIOUS AGENT 





Tribute to Him from Hugh D. Hart Who 
Makes Appeal for Joint Respon- 
sibility in Underwriting 

In addressing the Pennsylvania Insur- 
ance Federation on May 21 Hugh D. 
Hart ,vice-president of the Penn Mutual 
Life, said that any company which de- 
parts from sound underwriting in order 
to attract agents or premiums is on a 
dangerous track. He said that such de- 
partures were never justifiable under any 
circumstances. An insurance company 
is an institution invested with almost 
sacred trusteeship. Agents too must be 
educated to feel a genuine responsibility 
for underwriting results. There should 
be well balanced stress upon the char- 
acter of the business offered. 

Too many agents feel that it is their 
business to get the applications and the 
company’s business to pass upon them. 
Record-smashing volumes of business 
have been secured too often at the price 
of unwise and unsafe selection at the 
source. The whole tendency of insur- 
ance has been to make heroes out of 
those agents who produced the most 
business, while overlooking less spectac- 
ular producers working conscientiously 
year by year. These conscientious se- 
lectors of business should be shown a 
spirit of more appreciation. In brief, 
Mr. Hart argued for joint responsibility 
in underwriting. 





W. J. WILLIAMS AT DESK AGAIN 
President W. Williams of the 


Western & Southern Life, is back at his 
- desk after an illness at home. 


———— 
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Advancement In Hartford 





Careers of E. H. Hezlett, George E. Risley, C. Manton 


Eddy, C. H. Voorhees and Dr. N. J. Barker 
of Connecticut General 


Pictures of men recently advanced by 
the Connecticut General appear in this 
article. Their names and present titles 
follow:: 

Edward H. Hezlett, vice-president and 





EB. BO Bez 


actuary; George E. Risley, agency secre- 
tary; C. Manton Eddy, assistant actu- 
ary; Claude H. Voorhees, attorney, and 
Dr. Norman J. Barker, assistant medical 
director. Their careers are briefly sum- 
marized herewith: 

Mr. Hezlett was born in Cambridge, 
Mass.; was graduated from Harvard 
University in 1913, with honors in math- 
ematics and in the fall of that year 
entered actuarial work. He had been 
with the company’s actuarial department 
since December, 1915, except during the 
war when he served as a lieutenant in 
the aviation service. He became an as- 








C. H. VOORHEES 


sociate of the Actuarial Society of Am- 
erica in 1913 and a fellow in 1921. He 
was elected assistant actuary of the Con- 
necticut General in 1921, associate in 
1924 and actuary in 1926. 

Mr. Risley was born in Hartford; he 
attended the West Middle School and 
the Hartford Public High School. For 
some years he was connected with the 
Electric Vehicle Corporation. He came 
to the Connecticut General in 1908, was 
made assistant superintendent of agen- 


cies in 1909 and superintendent in 1920. 

Mr. Eddy was born in Providence, 
Khode Island; was graduated from 
.Brown University in 1922 with an A.B. 
degree. In August, 1922, he joined the 





G -EX RISLEY 


Connecticut General as a member of the 
Actuarial Department. Mr, Eddy is a 
member of the Actuaries Club of Hart- 
ford and a fellow of the Actuarial So- 
ciety of America. 


—— 











Underwriting Methods 


that are 


Sound—Liberal— Modern 


New England Mutual Life Insurance (Co. 


87 Milk Street, Boston 
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oorhees was born in Dodge City, C. M. EDDY 
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ARE YOU THE MAN? 


One of the largest and most progressive Life 
Insurance Agencies in New York Citv needs an 
ASSISTANT TO THE SALES MANAGER. 


HIS FUTURE COMPENSATION will be 
limited only by his ability to plan and organize 
with a keen appreciation of the newer develop- 
ments in Life Insurance selling and its service to 
humanity. 


HIS DUTIES will include training and super- 


vision of salesmen. 


HIS EXPERIENCE has not necessarily been in 
Life Insurance but he must have proven sales 
and supervisory ability. 


HE IS PREFERABLY college trained, married 
and from 30 to 35 years of age, though these 
qualifications are not essential. 


IN REPLYING, give in full your training, ex- 


perience and reasons for believing that you are 
qualified for this position. 


Note: Replies should be sent to Box 1086 
THE EASTERN UNDERWRITER 
110 Fulton Street New York City 








rs 














DR. N. J. BARKER 


Kan.; was graduated from the Univer- 
sity of Kansas with an A.B. degree, and 
from Yale Law School with an LL.B. de- 
gree. Mr. Voorhees served in the war 
for twenty-seven months and was a lieu- 
tenant in the 341st Machine Gun Bat- 
talion, 89th Division. For four years 
he was associated with Watrous, Hewitt, 
Sheldon and Gumbart, attorneys in New 
Haven, Conn. He joined the legal de- 
partment of the Connecticut General in 
October, 1925. 

Dr. Barker was born in_ Toronto, 
Canada. He _ received his preliminary 
education at Riverdale Collegiate Insti- 
tute in Toronto, Canada, and was gradu- 
ated in medicine at the University of 
Toronto Faculty of Medicine in 1920. 





BUDGET LETTER 





New One Sent Out by Equitable of 
lowa; Starts by Asking Where 
Money Goes 
The Equitable of Iowa is using a new 
budget letter, which reads as follows: 
Dear Mr. Doe: Have you ever won- 
dered where your money goes? Have 
you ever wished for some practical meth- 
od of regulating your expenditures and 

increasing your savings? 

The Equitable Life of Iowa has pre- 
pared a Budget Booklet to assist you 
in planning and recording your expendi- 
tures. It will provide an accurate record 
of every disbursement and inform you 
exactly as to where your money 1v¢S. 
It will enable you to eliminate certain 
useless expenditures and reduce thers 
which are excessive. This is the true 
purpose of budgeting. 

By faithfully following the budget idea 
as presented in this Budget Booklet you 
can save in many ways of which you 
may now be unaware. A savings o 
even $100.65 per year if used to purchase 
life insurance provides $5,000 of pretec- 
tion on the Ordinary Life plan at ase 
25. A savings of $131.90 would provide 
the same protection at age 35. 





n 
\ 























































































































2 J une 1928 Page 9 
<= 3 
i ay Librari %. BY 
Few Books Sictoens a parece 
- jatoamate STATE MUTUAL LIFE Of Lapsation Problem 
VEMENT 
MO TO ASSIST STUDENTS ASSURANCE COMPANY IGNORANCE OF THE PUBLIC 
Insurance Group, Special Libraries As- H. E. Nil f R 
sociation, Holds Convention In Wash- F Wallac 20 esearch Bureau Says 
ington; Interesting Papers Read OF : ae per ty, aspen Com- 
y ermmations 
1 Pp Pe =e WORCESTER, MASSACHUSETTS ectie ea e 
the insurance group of the Special Li- ay. Sey SNe Cage al 
braries Association held in Washington the Life Insurance Sales Research Bu- 
that the New York insurance group of reau, Hartford, discussed insurance sta- 
‘o. libraries og) been cirealarizing the coun- A PRACTICAL EDUCATIONAL SYSTEM tistics in life insurance sales administra- 
try trying to ascertain what insurance ° ion < ing : 
books are available for the public in va- To Help The New Man Start Right pasa meee a ” the Ameri- 
rious libraries. A questionnaire was py Statistical Association in New York. 
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_-Mildred B. Pressman, National Bu- Y¢tS and tendered his resignation, effec-  sorptive power of life insurance compa- tity. It is supplemented by the Bureau’s 
reau of Casualty & Surety Under- tive June 1, in order to devote his entire nies and said that if it were not for quarterly Lapse Survey, which show 
wie time to personal production. ai them, that millions of dollars worth of _ by states the rate of termination of es 
“Routing of Pamphlets, Magazines Mr. Reem is a University of Michigan securities would not find an available ness on which premiums for two full 
and Correspondence.”—Edith H. Sil- ™an and has had several years experi- market. He gave this as one of the years have not been paid. This is per- 
lence, librarian, Association of Life In- ence in the life insurance business in reasons for the growing co-operation be- haps the Bureau’s most valuable statis- 
surames remnants: Detroit and other parts of Michigan. He tween banks and life insurance com- tical compilation. It is the only set of 
“Circulation of Books and Maga- ns = nd" hemling- hat aa a strictly — lapse statistics that 
T- singel Bev P ix Mu- e Majestic 1 : is prepared in thi 
f wa L. A. POLLOCK DIES SUDDENLY — When the attempt was made to gather 
e- “Selling the Library to the Execu- TALK BY C. E. SCHILLING Leslie A. Pollock, 51, for twenty-six comparable lapse statistics, it was found 
ar tives.’-—Helen D. Hertell, Librarian, Dr. C. E. Schilling) medical director of years an employe of The Prudential, that almost every company had a dif- 
u- Conitiecticut General. the Ohio State Life Insurance Company, died suddenly last week at his home in ferent definition of lapse and according- 
t- “New Books of Special Interest to Columbus, in an address before the Life Newark. Mr. Pollock entered the em- ly the first task was to get a generally 
te Life Insurance Librarians.”—Alice F. Underwriters’ Association of Springfield, ploy of the company in 1902, and rose acceptable definition of what would be 
it, Fitzgerald, Librarian, National Life of O., this week, declared that the relation- successfully to executive rank until 1924 considered a lapse for the purpose of 
Ww Vermont: ship between the field salesmen ~— when he _— nee of the the Bureau’s figures. 
a “To What Extent Are Insurance Li- medical department of the home office mortgage loan accounting department. * . 
in braries Collecting Material on Avia- should be built upon a solid foundation. He is survived by his widow, a sister and Difference in Lapse Rates 
' tion Insurance and Similar New Among the stones to be placed in this a brother. ‘There are very great differences be- 
a Branches of Insurance?” — Grace foundation, he named mutual confidence, tween the lapse rates in different parts 
y Stephens, Retail Credit Co., Atlanta. mutual understanding, agreement as to $10 PRIZE FOR STUDENTS of the country, and the survey shows 
Me Thicaa  Pressat details and friendliness. E. H. Cason, Union Central represen- that it would be grossly unfair to com- 
1- a5 : : ———— ee tative at Greenville, Miss., passes up no mend a manager in one part of the coun- 
of In addition to the librarians who reac Serie: 2 Gialaba:  Ineaieiee Likenry of opportunities to keep life insurance be- try for a rate that would be very com- 
the papers mentioned, the following Chicago. ; fore the public. Several weeks ago he mendable in another part. The superin- 
Wecteeaillee ee attended the SS Swerig, Insurance Society of New bi Daeg the students of Green- tendent of agencies should compare his 
ashington vention. ork. i P ville high school and lectured upon life Own managers not alone to the a 
neene re I ’ ; . land Casualty, . . : verage 
, Spee Pig tok ad ating Pm es = erat a a 'Y* insurance. At the end of his talk, he for his company, but also to the average 
- Florence Bradley, {Metropolitan Life. Miss Sheffield was elected chairman — Se prize to the student writ- ee all companies in the state 
Emily C. Coates, Travelers. = = =| for the coming year, and Mrs. Fitzger- ing the best essay upon “Why I Believe in which the manager is working; only 
Dae is ae Insurance Library Asso- ald was elected secretary. in Life Insurance.” so can a really fair evaluation of his 
W 
1- 
; Mutual 
1- 
; RAPID PROGRESS Provident Mutua 
; Life Insurance Company of Philadelphia 
i. The service which the Massachusetts Mutual has rendered to its P inane Founded 1865 
a policyholders and representatives is reflected in the Company’s rapidly CnMSylVaNt 
d increasing business. Meanwhile there has been no deviation from the Sj a — aj 1 
3 sterling principles for which this organization has been noted during the ince premiums were — reduce : anuary :; 
n past seventy-seven years. 1927, the average premium per policy has been 
rs increased owing to a larger average policy. 
e 
Massachusetts Mutual Life Insurance Compan ‘on é 
a sid The new dividend scale, in effect January 1, 1928, 
ul e 
" Springfield, Massachusetts shows on the average a greatly reduced cost to the 
© Organized 1851 policyholder, which should enable the Provident 
c- ‘s ; agent still further to increase his production and 
ze ore Th Billi d a Half of Insurance in F : : 
ie eee ee eee the size of the policy sold. 
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work be made. 

“The problem of reducing sales costs 
is one that the Bureau has been study- 
ing for several years. The first step was 
the collection of statistics of operating 
costs in a large number of agencies. But 
these statistics gave no indication of how 
costs might be reduced, and they merely 
furnished a rough average to which the 
expense in any agency might be com- 
pared, Whether the particular agency 
was really comparable to the average 
agency was a matter of guess work. In 
the last two years the Bureau has con- 
centrated its cost work upon individual 
agencies and the cost of carrying on 
various functions within them. During 
this time it has published only one set 
of figures that are definitely related to 
the problem of reducing costs: These are 
the figures of rents and salaries paid by 
a large number of life insurance agen- 
cies in certain cities. We have, however, 
prepared a number of detailed studies of 
costs in individual agencies. 

“The first problem confronting the life 
insurance sales manager when he plans 
the building of his future organization is 
to determine in what territory to build. 
In answer to this problem the Bureau 
has prepared an index of the relative 
buying power of each county in this 
country and a similar index for small 
divisions of Canada. Of course, we do 
not recommend that any manager or any 
home office official try to build his or- 
vanization exactly in accordance with our 
figures. We believe, however, that these 
figures are a very valuable guide and 
that they are particularly useful in long- 
time planning. ; 

“The problem of the proper selection 
of men is another one which is of ex- 
ceeding importance in the building of an 
organization. There are all sorts of tests 
that have been suggested for showing 
which prospective agents are most likely 
to succeed, but in the hands of an in- 
experienced manager these tests are per- 
haps no better than tossing a penny; 
and in the hands of an experienced man- 
ager they add little if anything to his 
trained judgment. It seems to me that 
the difficulty with most tests is that they 
are too rigid. For instance, one of the 
tests that we have seen has a possible 
score of 100. The factor of honesty is 
given a weight of 10. It would be quite 
possible for a man with a record that 
was so bad that you could absolutely 
count on his being dishonest to get a 
score of 90 or near that if he were per- 
fect or almost so in the other things, 
and yet he would be absolutely unfitted 
for selling life insurance. We _ hope, 
however, that eventually we may be able 
to develop certain standards that will 
show the probable average success of a 
prospective salesman. One of the best 
factors that we have so far found is the 
amount of life insurance owned by the 
man, but we don’t know why this is 
significant. 

“The only personnel statistics that 
seem to us to be a real help in the build- 
ing of the agency force are those show- 
ing the annual turnover of agents in a 
group of some twenty companies. But 
even these are of doubtful value, because 
of the different way the agents’ contracts 
are handled in different companies. It 
costs little to keep under contract an 
agent who sells no business, and many 
companies are fooling themselves into 
thinking that their turnover rate is low 
when in reality it only appears low be- 
cause they retain agents that have long 
ceased even to try to sell business for 
them. 

“What are the statistical jobs that the 
3ureau wants to do in the future? A 
very important one is the development 
of standard operating costs for life in- 
surance agencies. We now know: that it 
is perfectly possible for many agencies 
to care for old policies efficiently at an 
expense of less than $1 per policy per 
year, but we have found a number of 
agencies, both large and small, spending 
very much more than this. Two ques- 
tions that are before most sales mana- 
gers and local managers are how to cut 
down their operating costs, and what is 
a fair amount to spend for a particular 








pany and service. 


direct—and directly. 








ROUND OUT YOUR SERVICE 


Here’s a policy that will back up every talking point of com- 
Think it over: 


Any natural death...................0065 
Any accidental death...................6. 
Certain accidental deaths................. 15,000 
Accident Benefits, $50 per WEEK (Non-cancellable) 
Also Disability Income, Waiver of Premiums, etc. 


ALL IN ONE POLICY 


You can see how worthy such a contract is in the hands of a 
progressive agent and we invite you to give serious considera- 
tion to the United Life “Policy You Can Sell.” 


There may be an opportunity in your town. ‘ 
dent, Eugene E. Reed, will tell you all about it. Write him 


$5,000 
10,000 


Our Vice-Presi- 


UNITED LIFE 
AND ACCIDENT INSURANCE COMPANY 


Concord, New Hampshire 


INQUIRE: 








job. We also want to make more com- 
plete studies of the causes and remedies 
of the turnover of agents. This may in- 
volve eventually statistics of turnover of 
agents by states. Then there is the 
whole field of psychological tests which 
so far has not seemed to prove very 
productive, but which with much expen- 
sive experimentation and patience might 
bring valuable results that could be ap- 
plied practically in the selection of 
agents. Another problem that is always 
with us is the problem of producing pre- 
ventable terminations and securing more 
accurate statistics that would indicate 
how best to solve the problem.” 





DOUGLAS AGENCY EXPANDING 

The B. W. Douglas Agency, 786 Broad 
street, Newark, has taken over tempo- 
rarily the handling of life claims and 
other details of that department of the 
Great Northern Life, for whom it is the 
agent, owing to the fact that Albert R. 
Jennings, New Jersey manager for the 
company, has been transferred to Tlli- 
nois, with headquarters in Chicago. The 
accident and health department, which is 
under the supervision of Charles S. 
Chappel in the Douglas Agency for the 
Great Northern Life, is rapidly expand- 
ing and is turning in a good volume of 
business. 














52.01% 





of the new business paid 
for in The Northwest- 


ern Mutual Life Insurance Company of 
Milwaukee, Wisconsin, in 1927 was upon 
applications of members previously insured 


in the Company. 


Once a Policyholder— 





Always a Prospect 
THE POLICYHOLDERS COMPANY 
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The Northwestern Mutual Life Insurance Co. 


Milwaukee, Wisconsin 
W. D. Van Dyke, President 
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Philadelphia 
Personalities 


FRED W. MOOCK 
By E. S. BANKS 


Twenty-seven years ago when an acent 
of the Provident Mutual Life walked 
into a little Philadelphia candy store and 
sold its proprietor a 30-endowment pol- 
icy he did more than just sell a }) \icy, 
He sold a man life insurance. 

And so Fred Moock, who had a wife 
and four children, decided to give tu» his 
candy store and become a life insurance 
agent. Several days later he became an 
agent of the Provident. At that time the 
agency was composed mainly of college 
professors, former bond brokers and for- 
mer members of the State Legislature. It 
was a “silk stocking” agency. Moock had 
hard sledding. They didn’t have educa- 
tional insurance classes then as they have 
now. He had few acquaintances cither 
in a business or social way. It was sole- 
ly a matter of cold canvass. 

At the start he was a failure and was 
asked to turn in the key to his desk. 
However, he fought so hard to be al- 
lowed to remain in the business that his 
wish was finally granted entirely because 
of his spirit. 

Took Some Time to Get Going Well 


It took Moock a little more than three 
years to begin to find himself in life in- 
surance, but once his feet touched solid 
ground, he was made. By his fifth year 
in the business he had become a fairly 
good producer. 

Today he is one of the first three pro- 
ducers of the Philadelphia agency of the 
Provident Mutual, specializing in busi- 
ness insurance. 

He related to the writer that during 
his first two years when the going was 
rough and he sometimes wondered how 
he was going to take care of his family 
that he was advised to take a position 
at $15 a week. 

“Fifteen dollars a week was real 
money to me in those days,” he said, 
“and the temptation was mighty strong 
at times. But I was sold on life insur- 
ance, on its needs, and I wanted to sell 
others. And, too, I saw the future in the 
business. I believe that intelligently ap- 
plying one’s self will make the individual 
successful.” 

He has sent his children through col- 
lege and is today worth about $250,000. 


LOVEJOY PRAISES R. S. KING 








President of Manhattan Life, Says Re- 
tiring Field Superintendent Made 
Fine Impression in His Work 


President Thomas E. Lovejoy of the 
Manhattan Life pays a fine tribute to 
the character and ability of Russe! S. 
King, in charge of the field force, in 
the April issue of the company’s publi- 
cation, Mr. King left the company on 
April 30 to become a general agent for 
the Union Central Life. Mr. Lovejoy 
writes in part as follows: 

“Mr. Russell S. King came with us 
sixteen months ago to take charge of 
our field force. He has done splendid 
work for the company. He has made an 
indelible stamp upon our history. The 
new educational course, the sales talks, 
and the sales manual, give to our /ield 
men an equipment that is second to 
none. Splendid results. are bound to 
come with the use of this material. Mr. 
King is himself a field man. He and 
his family are happiest to live in the 
field. He therefore is leaving us on 
April 30 to take up a new work. \nd 
I am sure I speak for all the field force, 
as well as for myself, when T say ‘hat 
we regret his leaving and that we «in- 
cerely wish for him splendid succes* 1” 
all things always. He is as fine a char- 
acter as I have ever known and a cr-dit 
to the insurance profession.” 
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Practical Sug gestions to Hetpthe Man With the Rate 
Book Increase His Income and General Efficiency 





The Fidelity Mu- 


Fidelity tual answers some 
Mutual questions for agents 
Pointers in the current issue 


of its “Fidelity Field 
Man.” Some of the questions and an- 
swers follow: 

Q. When are the proceeds of life in- 
surance subject to a Federal Tax? 

The proceeds of life insurance in 
any amount are taxable when they are 
payable to the insured’s estate. If the 
proceeds are payable to a specific ben- 
eficiary, then only the amount in excess 
of $40,000 is subject to Federal taxation. 

Q. Would a policyholder who had a 
full paid policy on the Twenty Payment 
Life Plan with double insurance, receive 
twice the face of the policy if killed by 
accident at age seventy-one ? 

A. Yes. Under a Fidelity contract, 
which contains the double death benefit, 
twice the amount of the face of the pol- 
icy will be paid at any time death oc- 
curs through violent, external and acci- 
dental means if the policy is in force. 

(). How may disability be added to a 
policy already in force ? 

A. To add the disability clause to a 
policy in force which does not contain 
such clause, it is necessary that the in- 
sured furnish the company satisfactory 
evidence of good health. If this is done, 
the company will then require the pay- 
ment of the back difference in premium, 
with interest. 

Q. Under a Twenty Payment Life 
Policy if the insured discontinued pay- 
ment of premiums and accepted a paid- 
up policy of $540, when would, the $540 
be paid ? 

\. Under a Twenty Payment Life, if 
a paid-up policy is taken, the amount of 
the paid-up insurance will be paid by 
the company only upon the death of 
insured, 

(). Is it necessary to secure a health 
certificate when disability is to be added 
to a policy written on the non-medical 
~_ 

Not when the disability is added 
whee the policy is written, but it has 
been the company’s practice to require 
the certificate if the addition is made six 
mouths or more after the policy is writ- 
ten 

©. Could a policyholder surrender his 
pol cy for paid-up insurance sixty days 
aft r the last day of grace had expired? 

. The company will allow a request 
tee paid- -up insurance within sixty days 
of the last day of grace for payment of 
the premium. After that time, the con- 
tract provides for extended insurance 
only, which is automatic if no election 
on cash value or paid-up insurance be 

ade within the time limited. 

©. How may an agent determine the 
“ dend on a paid-up insurance policy ? 

- On paid-up life policies on the 
3'-% basis the dividends are shown on 
pace 52 of the dividend section of the 
rie book. On other paid-up life poli- 
Cis or on paid-up endowment policies 
(| idend information would have to be 
ol ‘ained from the head office. 

). May the proceeds of one policy be 
paid to two people under one of the 
oplional modes of settlement ? 

\. The proceeds of the policy at the 

ath of the insured may be apportioned 


between two or more beneficiaries, if of 
sufficient amount, and each beneficiary’s 
share .may be settled under one of the 
optional modes of settlement. 

Q. When the proceeds of a policy are 
payable through one of the optional 
modes of settlement, does the beneficiary 
receive a certificate stating her rights? 

A. Yes. The company prepares and 
delivers to the beneficiary a supplement 
agreement setting forth the rights of the 
beneficiary, and delivers same on sur- 
render of the original policy. 

Q. May the beneficiary assign her 
rights in such a certificate to some one 
else ? 

A. No. Mode of Settlement Agree- 
ments provide that the beneficiary shall 
not have the right to commute, sur- 
render, encumber, alienate, withdraw or 
assign the proceeds of the policy to any 
person or persons upon any terms what- 
soever. 


a 
Before you ap- 
About proach a partner or 
Partnership partners, be very sure 
Insurance that you know just 


what will happen to 
everyone concerned if the unexpected 
should suddenly occur, says the Inter- 
national Life. You will find below a 
brief outline of some of the difficulties 
and problems which will have to be met 
and solved. 

1. If one should die, how is the value 
of his interest to be fixed; and where is 
the survivor to get the meney to pay off 
the deceased heirs ? 

How is the family of the deceased 
partner going to manage while the firm 
is being closed out and no income from 
the business is being realized ? 

3. How is the surviving partner go- 
ing to secure funds to pay off creditors, 
including the banks, when the announce- 
ment of a death is alone sufficient to 
close up practically all sources of credit 
and to precipitate a demand for cash 
from all directions ? 

4. Does the surviving partner realize 
that creditors may proceed at once 
against his individual fortune in order to 
secure their debts, and that they would 
prefer to do so because they know that 
the estate of the deceased partner is to 
be tied up in the courts and that they 
may have to wait a year or eighteen 
months for the settlement of — their 
claims if they proceed against that es- 
tate instead of the surviving partner? 

5. Do the partners know that, with- 
out a proper form of agreement, the 
business will have to be sold at once and 
that such a sale would inevitably reduce 
the value of their interests and entail a 
serious loss? 

6. Do the partners know that if one 
of them should die in debt to the firm, 
as is frequently the case, the estate of 
such deceased partner might be called 
upon.to settle such indebtedness at once 
in cash? 

* * * 


SUN LIFE ENTERS COLORADO. 


The Sun Life Assurance Company of 
Canada with which is merged the West- 
ern Union Life, has opened a divisional 
office on the ninth floor of the Midland 
Savings building, Denver. 
ley is the district manager. 


A. E. Keith- 











Cink UP(()wiru THe (LINCOLN) 








1% its appeal to people to use its advan- 
tages the voice of insurance must speak to 
the heart as well as to 
company like The Lincoln National Life 
Insurance Company not only organizes a 
strong staff of actuaries, technicians, execu- 
tives, office experts, financiers, legal coun- 
sel and other experts, but it builds a band 
of missionaries who go to the people and 
tell the story. 


And in listing the points of strength of the 
company the peerless agency organization 
and agency spirit at once comes to mind, 
with such important points as its continu- 
ous successful management from the bke- 
ginning, its state held reserves, its grow- 
ing assets, its well selected staff, its splen- 
did policy offerings, its efficient equipment 
and its aggressive spirit. 

In 29 states where strong LNL agencies 
already flourish there are openings for 


the head. A-* 


Lincoln-type men, who can help them in 
their aggressive advance in their territories. 
Such a man will have the benefit of a kit 
of tools that is keen and well fitted to the 
expert’s hands. He will have the benefit 
of an orderly program of sales co-opera- 
tion, service, research, publications, infor- 
mation, lead production, stimulation and 
leadership. Encouragement and_ recogni- 
tion, and special aids come to him regu- 
larly, and the way is wide open to him to 
win special recognition, advancement and 
reward. 

His way will be made plain for him, his 
work will be made interesting, and his 
service to the people will satisfy if he is 
able to measure up to the requirements of 
a job “Linked Up With The Lincoln,” 
that company whose name is a pledge of 
character, the aggressive, progressive, 


friendly company, The Lincoln National 
Life. 


MORE THAN $535 MILLIONS OF INSURANCE IN FORCE 


The Lincoln National Life Insurance Company, Ft. Wayne, Ind. 
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105-107 Fifth Avenue 


ORGANIZED 1850 


THE UNITED STATES LIFE INSURANCE COMPANY 


in the City of New York 


Non-Participating Policies Only 
Over 76 Years of Service to Policyholders 


Good territory for personal producers, under direct 
contract 


HOME OFFICE 


New York City 














proposition. 
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PENNSYLVANIA OPPORTUNITY 


If you are interested in making a permanent ccanection with an old 
well established company with a progressive management and an un- 
equalled dividend record, it will be to your interest to investigate our 


PERMANENT, 
Care of The Eastern Underwriter, 110 Fulton Street, New York City 


| 








in America then and there. 


are invited to apply to 


DAVID F. HOUSTON 
President 





34 Nassau Street 


Years of Life Insur- 
ance Ideals and Service e 


N IDEAL became a reality when, on February Ist, 1843, 
A “The Mutual Life of New York” issued its first policy. 
The business of life insurance on the mutual plan started 


Priority in its field is not the Company’s claim to greatness 
—age in itself is no great distinction. 
with high ideals of business conduct, which still prevail. It aims 
at quality and to be highly honorable in all its dealings. 


The Mutual Life began 


In its relations with policyholders and their representatives 
The Mutual Life has an outstanding record. 


Those who contemplate life insurance soliciting as a career 


The Mutual Life Insurance Company 
of New York 


GEORGE K. SARGENT 


2nd Vice- President and Manager of Agencies 


New York, N. Y. 
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Arthur Hunter Second 
V.-P. of New York Life 


NEW THIRD VICE-PRESIDENTS 


They 
William Macfarlane; A. H. Myers 


Made Assistant Treasurer 








The New York Life’s board of direc- 
tors this week elected Arthur Hunter 
second vice-president; Walton P. Kings- 
ley, third vice-president; William Mac- 
farlane, third vice-president, and Alfred 
H. Myers, assistant treasurer. 

Mr. Hunter is an actuary of interna- 
tional reputation who has filled so many 
positions of honor in the scientific in- 
surance world that it would take a 





ARTHUR HUNTER 


column to narrate them. They have in- 
cluded the presidency of the Actuarial 
Society of America. At the last meeting 
of the Actuarial Society he read a paper 
on mortality in the tropics and semi- 
tropics. He is an unusually informative 
speaker and writer. 

Mr. Kingsley went to the New York 
Life in June, 1912, after his graduation 
from thé University of Vermont. After 
some time with the company he became 
assistant to the late Frederick M. Corse, 
secretary of the New York Life. Mr. 
Corse was head of the real estate and 
mortgage loan division and was ill for a 
year before he died. Mr. Kingsley han- 
died the affairs of the division so well 
that he was made successor to Mr. 
Corse. He is the son of Darwin P. 
Kingsley. 

Mr. Macfarlane is an unusually able 
actuary. He has been with the New 
York Life since 1910, and in the war pe- 
riod of 1917-19 he was actuary of the 
Bureau of War Risk Insurance. Like 
Mr. Hunter he was born in Scotland. 

In announcing Mr. Meyers’ election 
the company says: “For many years he 
rendered efficient service in backing up 
the treasurer of the company in his 
wonderful work.” 





N. Y. MEETING 

The annual meeting of the Life Under- 
writers’ Association of New York will 
be held at 12 o'clock, June 12th, in the 
offices of Johnston & Collins, 33 Liberty 
street, New York. *At that time the 
election of officers will take place, and 
the president’s and treasurer’s reports 
will be read. 





PROVIDENT HOUSEWARMING 


The Provident Mutual Life will hold 
an official housewarming of its new home 
office building in West Philadelphia on 
June 7. A buffet lunch will be served 
to the visitors. 


Are Walton P. Kingsley and 


Congress Cuts Company 
Income Tax % of 1% 


PRESIDENT HAS SIGNED BILL 





Letter of Haley Fiske of Metropolitan 
On Defeated Reed Amendment 
Read in Senate 





The principal change in the new tax 
law, signed, by President Coolidge on 
Tuesday, is that the rate of Federal In- 
come tax on life insurance companies 
will hereafter be 12% instead of 121%4% 
as was the case in the old law, passed 
in 19260. 

The debate on life insurance taxation 
in the Senate upon the Senator Reed 
of Pennsylvania amendment (which 
would require the inclusion in the as- 
certainment of the income of a life in- 
surance company of gains and _ losses 
from the sale of real estate, stocks and 
bonds), was most interesting. The 
amendment was lost. Senator Copeland 
had letters on the subject from Presi- 
dent Haley Fiske of the Metropolitan; 
President Kingsley of the New York 
Life and President Dickinson of the Se- 
curity Mutual. The clerk read the let- 
ter of President Fiske, one paragraph 
of which follows: 

“The theory of the present law: i. e., 
the taxation of what may be called the 
free net interest income of life insurance 
companies, had the careful consideration 
of Congress, the tax department and the 
insurance companies and has proven 
eminently satisfactory. To incorporate 
the proposal of Senator Reed into the 
pending revenue bill would throw out of 
gear the whole plan of the present law, 
would inevitably require other compli- 
cating amendments, and would destroy a 
system well calculated to secure from 
the life insurance business a very great 
majority of which is carried on the mu- 
tual plan, a fair proportion of the taxes 
sought by the Government, which should 
be borne by life insurance.” 




















Institution. 


gation. 
at any time. 


110 Fulton Street 














W. H. KINGSLEY PRESIDENT 





Make Head of Insurance Federation of 
Pennsylvania; Is Director in Several 
Insurance Companies 

Vice President Kingsley, of the Penn 
Mutual, was, on May 28, elected presi- 
dent of the Insurance Federation of 
Pennsylvania. This organization is one 
of great influence in the insurance af- 
fairs of the commonwealth. Mr. Kings- 
ley brings to the office not only a knowl- 
edge of life insurance, but also of other 
branches of insurance, as is indicated by 
his connections. He is a director and 
member of the finance committee of the 
United Firemen’s Fire Insurance Co., 
and a director of the Independence Fire 
Insurance Co., the Independence Indem- 
nity Co., the Lumbermen’s Insurance 
Co., and the Finance Co. of Pennsyl- 
vania. He is also a member of the Penn- 
sylvania Health Commission, and is a 
director of Wills Eye Hospital in Phila- 
delphia. 


YOUNG LAWYER 


with several years successful selling and 
organising moving to New York in fall is 
open for proposition with Life Insurance 


First class references, excellent 
educational qualifications. 


producer with proven record open to investi- 
Personal interview can be arranged 


Box 1085 
THE EASTERN UNDERWRITER 











amounting to $383,689,508.00. 


$415,000,775.15. 


$36,006,103.34. 


visitation, or other emergency. 


65 YEAR 





Lire INSURANCE COMPANY 


OF BOSTON. MASSACHUSETTS 

December 31, 1927 

Total Insurance in Force, over .. .. 
Total Number of Policies... . .. 


This insurance is backed by a Sinking Fund prescribed by statute 
This fund is the Legal Reserve. 

The other reserves carried by the Company on December 31, 1927, 
brought up its Definitely Allocated Liabilities to the total of 


This includes a reserve of $16,654,587.95 for policyholders’ Divi- 
dends to be paid or credited in 1928 
To cover these liabilities the Company owned and held on Decem- 
ber 31, 1927, bonds, mortgages, and other property valued at 
$451,006,878.49, thus showing a Surplus of resources amounting to 


This Surplus is to provide against asset depreciation, epidemic 


The New Insurance paid for in 1927 was $524,797,698.00, the 
greatest year’s record in the Company’s history. 


of 
BUSINESS 


$2,764,000,000 
‘5 6,253,908 





Complete Life Insurance Service 


All forms of Life, Endowment, and Term policies for personal protection, Joint 
Life Contracts, Total Disability, and Double Indemnity. 


All the new forms of Group, Wholesale, and Salary Deductions. Annuity Contracts 
to accommodate various situations, both single and annual premium. 


Business Insurance in favor of firms, corporations and other enterprises; policies 








to Preserve Estates, cover asset depreciation and pay inheritance taxes; Life Insurance 
Trusts for the retention, care and payment of the proceeds of life policies to the 


beneficiaries through Annuities, or by means of trusts established in banking and 
trust institutions. 


ee organization is prepared to arrange life insurance protection to meet any 
n 
For further information, address INQUIRY BUREAU, 


John Hancock Mutual Life Insurance Company 
197 Clarendon St., Boston, Mass. 




















Good personal 


New York 
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DOUBLE INDEMNITY 





Equitable Life Assurance Society Pays 
$10,000,000 to Beneficiaries Under 
This Provision Since 1916 
The Equitable Life Assurance Society 
added a double indemnity accident pro- 
vision to its policies in 1916. During the 
intervening eleven years a little over $10,- 
000,000 has been paid to beneficiaries un- 
der policies carrying the double indem- 
nity provision, the accident clause re- 
sulting in the payment of $5,056,462, over 
and above the amount that would have 
been payable if death had been due to 

natural causes. 

Within the past sixteen months 420 
double indemnity accident death claims 
have been paid by the Equitable. More 
than half of these were policies that had 
been in force for less than five years. 
Classification of causes show that auto- 
mobile fatalities involved 172 lives or 
over 40% of the total. By reason of the 
double indemnity feature a total of $1,- 
329,000 was paid under these 420 claims. 





25 YEARS OLD 


The twenty - fifth anniversary of its 
founding is being observed by the Ke- 
liance Life Insurance Co. of Pittsburgh. 
It was organized by Pittsburgh business 
men largely through the efforts of the 
late Judge James H. Reed, who was 
president until his death a year ago, and 
began business in May, 1903, in four 
offices in the Farmers Bank building. 
Today the home office. occupies more 
than four floors in the building, arid 36 
branch offices are maintained to handle 


business written in 38 states by more . 


than 800 agents. From the initial capital 
and surplus of $2,000,000, the assets of 
the Reliance have grown to more than 
$50,000,000 in twenty-five years. It has 
placed in force more than $389,000,000 life 
insurance, $150,000,000 accident insurance 
and $365,000 weekly indemnity health in- 
surance. 





C. F. WILLIAMS VISITS FIELD 


Vice-President C. F. Williams, of the 
Western and Southern Life, on a tour of 
inspection in the field, attended a con- 
vention of the company’s Chicago rej)re- 
sentatives Friday evening at the Palmer 
House. All agents from Division EF, ‘in- 
der Superintendent of Agencies J. %. 
Reinhard, were invited to the convention 
to hear an important message !1)m 
Vice-President Williams. 





EXTENSIVE REPORT ON POLICY 
LOANS 


The Research Bureau has just pub- 
lished and sent to its member compat''¢s 
a complete report on the _ subject of 
Policy Loans. The report is based 


extensive field investigation while qu: . 
tionnaires supplied much of the facta 
material. 
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Penn Mutual President 
Once A Stenographer 


TAUGHT HIMSELF SHORTHAND 





Organized A Bank In South Carolina 
And Made Himself President; His 


Career In “American Magazine” 





The “American Magazine” for June 
printed a long story about William A. 
Law, president of the Penn Mutual Life, 
written by Helen Christine Bennett. The 
story is entitled “Back Up Now And 
Then—You May Get A Better Start.” 
The writer took up the career of Mr. 
Law from the time he was a self-taught 
stenographer in the South Carolina 
courts. While at court the young sten- 
ographer studied law. Said Miss Bennett: 

“Disputes he had seen settled in the 
court-room almost entirely concerned 
money. The manipulation of capital, in- 
suring its flexibility, placing it where it 
was needed, this, he felt, would be the 
most important factor in the upbuilding 
of the South. He decided to run a bank. 
To do that he must be its president and 
to become president of a bank without 
years of service meant that he must or- 
ganize the bank. He set to work. He 
knew his countryside thoroughly. Of 
all places near, his home in Spartanburg 
offered the best opportunity.” 

There were already two banks in 
Spartanburg, but Law determined to or- 
ganize a new one. His assets were as 
follows: 

One honest family (his) known to all the 
townspeople. 

One fine brother, who worked in a bank. 

One friend, a young lawyer, who would 
join them. 

_ Between $5,000 and $6,000 of his own sav- 

ings, 

Several thousand dollars of his brother’s 
and friend’s savings. 


One brief experience as director of a small 
new bank 


One powerful determination to succeed. 

After some months stock was sold to 
142 citizens and the Savings Bank of 
Spartanburg was opened with a sign on 
the door reading “William A. Law, 
President.” The new bank flourished. 
Law passed from it to a great bank in 
Philadelphia working his way up from 
assistant cashier to the presidency. It 
was from that bank that he went to the 
Penn Mutual Life to be its president. 

“That move was the most significant 
of my business life,” said Mr. Law. 
“When the proposition was made to me 
it was a shock. I had been expecting 
an offer: one of the officers of the bank 
had sounded me out on the matter some 
time before. My wife and I had talked 
it over and she was willing to move to 
the unknown city. But when the offer 
came, and it was only an assistant 
cashiership, it gave us pause. Finally, 
I said: ‘It really doesn’t matter what 
they call me.’” 

In discussing some interesting phases 
of his career, Mr. Law said to the 
American Magazine writer: 


Once Managed A Mine 


Be. worked through three financial 
cris 1907, 1914 and 1921. If there is 
anyt pe A more interesting than a crisis, 
it is the reconstruction work that fol- 
lows. The old-time banker who used to 
hely kill a failing business by forcing it 
into bankruptcy, is almost extinct. To- 
(ay the banker’s business is to save and 
to rebuild. He knows that bankruptcy is 
the last resort. He saves and re-builds 
just as often as he can. 

‘One of the most interesting jobs I’ve 
had was managing a lead mine in Ari- 
zna. I knew nothing about lead mines, 
but the man who owned this one owed 
our bank a lot of money and the mine 
was one of his biggest assets. 

“For two years I supervised that yes 

siting it frequently, conferring and ad- 
visinag Eventually I helped to get it 


going to a point where it made large 


earnings. Everybody was happy, and the 
debt was paid off. 

“In like instances, I have helped to 
manage dozens of other businesses.” 

A Pen Picture 

In describing Mr. Law Miss Bennett 
says: 

“As I shook hands with him at our 
first meeting I looked up at his six feet 
some inches of dignity and thought I 
had never seen a man who _ stood 
straighter. He is lean and bronzed and 
hardy, as a man who has spent much 
time in the open. But his manner is 
reserved. He is pleasant without smiles, 
affable without eagerness. He talks in 
deliberate fashion without weighing his 
words and fitting each to its exact pur- 
pose. It was only when he began to 
speak of his own life and motives that 
his deliberation vanished.” 

William A. Law was the first-born of 
eleven children. His family lived in a 
small brick house which stood next to 
the church where Thomas Hart Law, 
his father, preached on Sundays to a 
congregation of less than a hundred. 

Got Job As Janitor Of Church 


When William A. Law was fourteen 
he decided to earn some money. The 
janitor of the church had left. Without 
his father’s knowledge the boy went to 
the board of deacons and asked for the 


job. He was elected at $4 a month. For 
this sum he sawed the wood for winter 
fires, kept them going, washed windows 
and swept the church, pumped the organ 
and rang the bells for Sunday service 
and Wednesday prayer meeting. He 
went to college on borrowed money and 
it was while there he studied stenog- 
raphy along with three other boys who 
dictated to each other until they mas- 
tered the subject. 

After his graduation Law became a 
school teacher for one year, later be- 
coming a stenographer. When Law went 
tc Philadelphia some people thought it 
strange that a man who had been a 
bank president should start in all over 
again as assistant cashier. 





BUFFALO MEETING 


Walter J. Shepherd of New York City, 
northern agency supervisor of the Met- 
ropolitan Life, was the principal speaker 
at the annual banquet of the Buffalo 
Milburn district in the Hotel Statler at 
Buffalo. Philip Gilberg, manager of the 
district, was toastmaster. Other speak- 
ers were Ralph Brown of the group in- 
surance division of the company, Ralph 
Olson, state supervisor; Thomas Wood 
and Vito Battacio of the Rochester di- 
vision, and William S. Schmidt, manager 
of the Buffalo-Fillmore division. 


REAL imps 


Increase in 
New Business 


1927 over 1926 
43.44% 


The 
Manhattan Life Insurance 
Company 














66 Broadway - New York 
Thomas E. Lovejoy, President 

















WRITES MILLION IN 10 DAYS 

H. C. Nolting, manager of the Flor- 
ida Agency of the Equitable Life So- 
ciety, was recently presented with 211 
applications, totaling $1,083,000 of insur- 
ance, by his associates following a ten 
day campaign for new business. 








Why You 


Agents. 


Life 
Accident - 


Group 








Its multiple line of Life, Accident 
and Health, Salary Saving and Group 
Insurance multiplies the Agent’s 
opportunities for success. 


Its new, liberal policy forms offer 
unusually attractive selling plans. 


Its Branch Office service, available 
in twenty-six of the principal cities of 
the country, extends to field men the 


Health 


Should Represent 
the Missouri State Life 


‘= progressive, pioneering spirit of the Missouri State Life 
makes strong appeal to live, aggressive, forward-looking 
It’s the kind of Company they like to represent. 


Men of high character and ability 
are offered a real future with the 
Missouri State Life—The Progressive 


Company. 


CD 7) 


Missouri State Life Insurance Company 


Hillsman Taylor, President 


personal co-operation of trained repre- 
sentatives in each of its multiple lines. 


Its rapid growth and expansion 
means corresponding growth and 
development for its representatives. 


Home Office, St. Louis 








Missouri STATE LiFE INSURANCE COMPANY, 
Saint Louis, Missouri 
Send me your Agency proposal 
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Business Arguments 
By College Professors 


UNDER EQUITABLE AUSPICES 





Richard C. Borden and Alvin C. Busse 
of New York University, Give Six 
Pointers to Agents 





How to win a business argument was 
demonstrated by Richard C. Borden and 
Alvin C. Busse to the metropolitan 
agents of the Equitable Society at the 
Hotel Pennsylvania last week. Mr. Bor- 
den and Mr. Busse are assistant profes- 
sors of English and public speaking at 
N. Y. University. For seven and a half 
years they made a survey of selling 
methods. In the twelve months since 
they finished the survey they have given 
their demonstration before 300 business 
organizations. 

The conclusion of the professors after 
studying many sales made before their 
eyes in New York stores and offices was 
that in the business arguments that come 
up when a customer objects to a state- 
ment of a salesman most of the sales 
were lost. Six points were formulated 
for the winning of the business argu- 
ment. They are: 

1. During the course of a business ar- 
gument don’t talk too much, 

2. Don’t interrupt. 

3. Don’t slip into an argumentative 
manner. 

4. At first, inquire; attack the objec- 
tion afterwards. 

5. When the objection has been stated 
for the first time, restate it in your own 
words. Show that you understand it. 

6. After the manoeuvering is over, 
concentrate on one point. 

While these points are by no means 
new Mr. Borden explained that he felt 
they could not be presented too often. 
The meeting was a special one held by 
the board of managers of the Equitable 
Society for the Metropolitan district for 
the sole purpose of giving the agents a 
chance to hear the demonstration of 
these two men. Theodore M. Riehle 
presided. 


EXTENDS GROUP LIFE PLAN 








Johns-Manville Corp. and Subsidiaries 
to Include All Employes Under 
New Arrangements 
The Johns-Manville Corporation and 
its subsidiary companies made effective 
May 1 an extension of the group life 
insurance plan which they obtained in 
1925 for salaried employes so it will in- 
clude about 2,000 salaried employes and 
amounted to almost $5,000,000, but under 
the new provisions announced by the 
companies approximately 4,000 other em- 
ployes who have been in the service of 
the corporation or its subsidiaries six 
months will become eligible for insur- 
ance which it is estimated will exceed 
$4,000,000. Johnson & Higgins, insur- 
ance brokers, negotiated the plan just 
announced, which is underwritten by 

The Travelers. 

The companies included in the new 
arrangements are Johns-Manville, Man- 
ville, N. J., Asbestos Wood and Shingle 
Company, Nashua, N. H., Cincinnati, O., 
and Gretna, La., Johns-Manville, Inc., of 
California, Pittsburg, Calif., and Johns- 
Manville, Waukegan, III. 

For May the corporation and its sub- 
sidiaries will pay all the premiums, but 
beginning with June 1, the insurance will 
be continued only on those employes 
who in May elect to come under the 

‘ plan, and will cost the employes 50 cents 
a month for each $1,000 of insurance, 
with the corporation or its subsidiaries 
paying the rest of the premium. The 
amounts of insurance which the em- 
ployes will receive will range from $1,000 
to $5,000 and will be based on the annual 
earnings of the employe. 





The Fulton and Funk Agency of the 
St. Louis Branch of the Missouri State 
Life, which produced $2,000,000 in 1927, 
went well above the half million mark 
during the first quarter of this year. 
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Only 34% Term 


In 1927 Nylic Agents placed over 
$927,000,000 of New Insurance, 
distributed by policies as follows: 





Whole, and Limited 

Payment, Life .. 
Endowments ...... 
Term... 


Nenter 


255,226 
48,182 
4,907 


Amount 


$79 1,308,900 
104,881,500 
31,277,600 
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308,315 


$927,468,000 





Nylic 
Nylic 


99 
ance. 














COMPANY 


President 


NEW YORK 
LIFE INSURANCE 


“Is it any wonder that, meas- 
ured by usual standards, 
Nylic agents are indus- 
trious, persistent, satis- 
fied and happy?” 


346 BROADWAY, NEW YORK 


DARWIN P. ° KINGSLEY New Home Office Building now being 


erected on the site of the famous 


Term Insurance was only about 31%, 


of the Total 


Most underwriters agree that, in gen- 
eral, life and endowment policies are 
best for policyholders. 


rules and training strengthen 
agents for meeting “‘sales resist- 

Consequently they do not use 
Term Insurance as an easy answer to 
“‘T can’t afford it.” 





old Madison Square Garden 
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Barker On Power of 
Departmental Heads 


HIS TALK TO LIFE COUNSEL 





Statutes Should Provide Hearings In 
Important Actions Where Commis- 
sioners Are Regarded As Arbitrary 





John Barker, vice-president and gen- 
eral counsel of the Berkshire Life, read 
an interesting paper before the Associa- 
tion of Life Insurance Counsel at White 
Sulphur Springs, on May 28, on “Ad- 
ministrative Law and the Insurance Coin- 
missioner.” He discussed the widespread 
control of affairs by boards and commis- 
sions with especial reference to the busi- 
ness of insurance. 

At the last meeting of the American 
Bar Association, the Lord Chief Justice 
of England sounded a note of warning 
against the development of bureaucratic 
rule which may tend to withdraw more 
and more matters from the jurisdiction 
of the courts and set them apart for 
purely official determination. Under the 
continental system any one aggrieved by 
an official ruling must apply to a special 
administrative court while our system, 
in many circumstances, allows an appeal 
to a court of law. 

Praises Patterson Book 

Mr. Barker gave high praise to the 
book, “The Insurance Commissioner in 
the United States,” by Professor Pat- 
terson, of Columbia Law School, and the 
introduction to it by Professor Felix 
Frankfurter, of Harvard. 

He urged that the final determination 
of important legal questions should be 
made by the courts of law and con- 
tinued : 

“Can this be done under our diverse 
commercial life ‘of today? Can it be 
done in insurance, a business among 
many others long claimed by the 
state for extensive regulation ? 

“If every ruling and decision of an 
insurance commissioner were brought be- 
fore a court the business and the courts 
would be hopelessly delayed. It expe- 
dites business to have practices approved 
by the commissioner. Commissioners are 
devoting their energies to the study of 
insurance problems and the vast major- 
ity of their rulings are based upon care- 
ful study and broad technical and prac- 
tical knowledge, often complemented by 
the advice of the attorney general on 
the law. It may be said confidently that 
the prompt and effective despatch of 
business requires the enforcement and 
administration of the insurance statutes 
by able commissioners. For the legis- 
lature to enact a law is not enough. It 
is an appropriate function of ‘the cx- 
ecutive branch to enforce it. 

What Our System Provides 


“Tt probably will be found that our 
system maintains the supremacy of law 
by allowing recourse on constitutional 
questions and questions of interpretation 
to courts of law rather than by appeal 
of the matter to administrative courts 
as in the French system.” 

The speaker continued: 

“Under a government of limited pow- 
ers, the executive, legislative and judicial 
branches theoretically function in dificr- 
ent areas. The insurance commissioncr 
is an executive. 

“The rule that legislative powers can- 
not be delegated has almost disappeared 
and the commissioner legislates by resu- 
lations and rulings. The courts will not 
assume legislative functions such as (c- 
termining a rate for the future. 

“The decisions and the actual nature 
of the commissioner’s practices indicate 
that they may be purely executive and 
ministerial, or legislative, or judicial. !! 
ministerial, our courts will direct the per- 
formance of a plain duty; if legislative, 
they must’still be with in the statutory 
warrant and in addition must be consti- 
tutional; if judicial, the practices of the 
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commissioner must be within the statut 
ory authority and in good faith.” 
Recommendations 

Mr. Barker made the following sug- 
gestions : 

“The legislature should lay down ex- 
plicitly and with sufficient care the lim- 
its within which the power of the com- 
missioner is to operate. 

“If it gives the commissioner power 
to pass regulations, the statute should 





Photo by Bachrach 
JOHN BARKER 


provide for a hearing before the com- 
missioner, either before the regulations 
are announced, or thereafter, upon re- 
quest of a party interested and before 
they become finally effective. 

“As every commissioner issues opin- 
ions, rulings and regulations from time 
to time, it would seem wise to provide 
for hearings on his rulings and regula- 
tion upon request. 

“The statute should provide that im- 
portant acts of the commissioner, such 
as revoking the license of a company, 
should not be effective without allowing 
a hearing before him. 

“Where disputed matters are ap- 
proached by commissioners as questions 
of finding, interpreting or applying the 
law, this attitude gives confidence of 
just administration.” 

In closing his address, Mr. Barker 
remarked: “In 1858, in a profound crisis, 
a seer said: ‘If we could first know where 
we are and wither we are tending, we 
could better judge what to do, and how 
to do it’ The advice is apt for the 
solution of any problem. Administrative 
law is developing slowly and we. shall 
solve its problems ambulando.” 





SHIFTS IN INDIANA 


The Mutual Life of New York in a 
readjustment of its Indiana territory, has 
discontinued its managing agency office 
in Terre Haute and has established a 
new agency in South Bend. It has trans- 
ferred Argyle Brown, appointed Terre 
Haute manager last March, to the new 
office in South Bend. The transfer took 
place May 1. Mr. Brown will have his 
office in the Sherland building, 105 East 
Jetlerson boulevard. 


BENEFICIARY CLAUSES 





Volunteer State Life Comments on Irre- 
vocable Beneficiaries When Minors 


Are Substituted 


In a recent comment about irrevocable 
beneficiaries and what may happen when 
children are involved says: 

“We recently had a very unfortunate 
experience with a large policyholder rel- 
ative to an irrevocable beneficiary and 
for your information and guidance we 
are publishing the pertinent facts. 

“On three of the policies the insured 
changed the beneficiaries to his three 
children, all of whom were minors, and 
specified that the proceeds were to be 
held by the company, for a definite pe- 
riod, and then paid in equal monthly 
instalments over a five year period. He 
also directed that the right to change 
the beneficiary be revoked. 

“He now decides that a trust company 
could better handle the matter and nat- 
urally requested us to change the bene- 
ficiary to his bank as trustee. 

“Now here’s the hitch. 

“We had to tell him, after consulting 
with our counsel, that further changes 
of beneficiary could not be made with- 
out consent of the children, and they 
could not give valid consent while they 
were minors. Naturally it was hard to 
make him understand why he could not 
do as he pleased, since his children were 
not aware of his business dealings and 
further he was paying the premiums and 
had a ‘right as he saw it’ to make any 
change desired. 

“Now this is why. 

“When the minor children were made 
irrevocable beneficiaries, such beneficia- 
ries have what the law calls a ‘vested 
interest’ in the policies. In other words 
the insured committed to the children an 
immediate interest or right which the 
assured cannot change or amend until 
the children give their consent at a time 
when they are capable of transacting 
business, which means twenty-one years 
of age. And the courts are exceedingly 
careful in protecting minor children who 
have so-called ‘vested’ rights.” 





SOUTHERN AGENCY TO CONVENE 


The annual convention of the Rich- 
mond agency of the Mutual Life of New 
York will be held in that city June 15, 
Manager Samuel B. Love announced this 
week. W. O. Bristow, president of the 
field club, has offered three prizes for 
a contest among the agents which are 
to be awarded at the convention. Prizes 
are to be given for the largest number 
of applications, the largest volume of ap- 
plications, and the largest amount of 
paid for business. The contest began 
May 14 and ends June 14. Mr. Bris- 
tow is district manager for the company 
at Franklin. 


HONOR R. P. HARRISON 


Members of the Virginia field force of 
the Union Central Life presented: Ralph 
P. Harrison with applications represent- 
ing $55,000 worth of gilt edge business 
on the eleventh anniversary as general 
agent for the company in that state 
with headquarters at Richmond. The 
event was observed May 5. Mr. Harri- 
son’s desk was bedecked with flowers 
sent by friends and well wishers. He 
came with the Union Central eleven 
years ago from the Sun Life of Canada. 
He is now rounding out his second term 
as president of the Richmond Associa- 
tion of Life Underwriters. 
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THE BERKSHIRE LIFE INSURANCE COMPANY 


Writes all forms of standard participating contracts. : * 
Our SERVICE to POLICYHOLDERS and our splendid spirit of 
co-operation between HOME OFFICE and FIELD FORCE are responsi- 


Territory open for connection with this fine old Massachusetts Com- 


BERKSHIRE LIFE INSURANCE COMPANY 
Incorporated 1851 





1928 





FRED. H. RHODES, President 





FINE INCREASE IN ASSETS 
This Item With Reliance Life Is 
$2,200,000 More Than at End 

of 1927 

An increase of more than $2,200,000 in 
assets since January 1, making the total 
of admitted assets more than $50,000,000, 
is announced by the Reliance Life of 
Pittsburgh. The resources of this com- 
pany, which began business twenty-five 
years ago with $2,000,000 capital and sur- 
plus, have increased more than $27,000,- 
000 in the past five years and more than 
$43,000,000 in the past decade. 

The annual report for 1927 shows in- 
vested asset. distribution of 75.1% in 
bonds, 19.7% in policy loans, and 5.2% 
in mortgages. Of the bonds, 56.7% are 
railroad, 16.3% public utility, 14.6% gov- 
ernment, 9.3% industrial, and 3.1% mu- 
nicipal, state and county. 

The report shows $5,533,638.54 added 
to the reserve fund in 1927, making its 
total $41,967,529.57. 

Life insurance in force gained more 
than $2,500,000 in April, making the total 
$389,222,105. Accident insurance in force 
April 30 totalled $152,851,477 and health 
insurance $365,538.75, 





NEW GROUP POLICIES 

Eight group cases written recently by 
the Travelers provide $2,338,000 of insur- 
ance on more than 2,000 employes. The 
largest case in the group was obtained 
by the Apex Hosiery Co., of Philadel- 
phia, which offers $1,590,000 of insur- 
ance on the lives of 1,658 employes. The 
other cases include Gowan-Lenning- 
Brown Company, Duluth, Mich., $98,506; 
the Cotton Insurance Association, At- 
lanta, $201,000; Julian D’Este Company, 
Boston, Mass., and Charlestown, Mass., 
$55,000 ; Gray Eagle Marble Corpora- 
tion, Knoxville, Tenn., $127,500; E. F. 
Droop & Sons Co., Washington, D. C., 
$50,000; Yellow Cab Co. and Milwaukee 
Transfer Co., Milwaukee, Wis., $159,000 
and the Allison Steel Products Co., 
Chester, Pa., $57,000. All the cases writ- 
ten on the contributory basis and in ad- 
dition to the life plan which was put 
into effect by the Gray Eagle Marble 
Corporation accident and sickness bene- 
fits were obtained by the empl-yes of 
this company. 




















“Specializing in the 
intelligent handling 
of Important Cases” 


That’s my job in 

dealing with brok- 

ers and surplus 
writers. 


Inquiries Welcomed 


Telephone: Lexington 8083-4 


JOHN S. TUNMORE 
General Agent 
Provipent MuTuat Lire 


100 E, 42nd St. NewYork City 



































Gun povelare 


Jnsurance Company of America 


MILWAUKEE, WIS. 


operating in the following states: 


California Oklahoma 

Illinois Oregon 

Iowa Pennsylvania 

Michigan South Dakota 

Minnesota Texas 

Ohio Washington 
Wisconsin 


Give us a ring or address us if 
unattached 




















With the— 


—STEADINESS and STURDINESS 
of New England, coupled with age and 
conservation. 


UNION MUTUAL LIFE 
INSURANCE COMPANY 
PORTLAND, MAINE 


Such is the 














What’s Ahead ? 


contract with Fidelity. 


Full level 


states. 








If the answer does not satisfy, learn the advantages of a 
More than 36,000 direct leads a 
year from Head Office lead service. 

Fidelity is a low net-cost Company, operating in forty 
net premium reserve basis. 
$366,000,000 insurance in force—growing rapidly. 


Write for our booklet, “What's ahead?” 


Over 


The Fidelity Mutual Life Insurance Company 
WALTER LeMAR TALBOT, President 


PHILADELPHIA 
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Montgomery Heads 
Medical Section 





DR. JAMES T. MONTGOMERY 


James T. Montgomery has been elected 
chairman of the Medical Section of the 
American Life Convention. He is a 
graduate of a Ft. Worth university ; served 
with distinction with the British forces 
overseas under rank of captain, and has 
been with the Southland Life for several 
years as medical director. His brother, 
Paul V. Montgomery, is vice-president 
and actuary of the Southland Life. 





A. & H. CLUB DINNER SUCCESS 
Several Company Officials Attend Eve- 
ning Meeting at Keen’s Chophouse; 
Affair Was Speechless 
The first dinner meeting of the Acci- 
dent & Health Underwriters Club of 
New York, held at Keen’s Chop House 
Monday night, proved to be a success. 
In addition to the members of the asso- 
ciation there were several guests present, 
including William B. Mann, _ superin- 
tendent of agents of the Ocean Accident 
and the Columbia Casualty; Stewart M. 
La Mont, fourth vice-president of the 
Metropolitan Life; Chauncey S. S. Miller 
of the North British & Mercantile and 
affiliated companies, and John J. King of 

the Hooper-Holmes Bureau. 

No speeches were made at the dinner. 
An excellent program of entertainment 
arranged by Andrew J. Montrey of the 
Ocean Accident included Sherman and 
Dillon, radio singers; “Bill” Dalton, hu- 
morist; Nina Perkins and Florence Rue, 
comediennes from the “Silver Slipper.” 

The success of this meeting will doubt- 
less make it possible to hold others in 
the future, in lieu of the luncheon meet- 
ings that have so far been the rule. 





R. R. MAN WITH PENN MUTUAL 
Frank A, Wadleigh, retired as general 
passenger agent of the Denver & Rio 
Grande Western Railroad at Denver after 
about forty-five years of service, and 
who has been very active as a special 
representative of the railroad since his 
retirement, has gone with the Penn Mu- 
tual there. 


A BIG AGENCY CELEBRATES 





Twenty-Fifth Anniversary Booklet of 
Allen, Russell & Allen of Hartford 
Traces Its Consistent Progress 
A handsomely printed booklet has 
been prepared by Allen, Russell & Allen, 
general agents of several big companies 
in Hartford, commemorating its twenty- 
fifth anniversary. The story of the 
agency’s progress is told in a human in- 
terest style, taking the reader from the 
day when Thomas W. Russell, the 
founder, embarked ”on his own” in the 
producing end of life insurance after 
about fifteen months’ experience as an 
office boy in the Connecticut, General 
Life, to the present day when the agency 
writes multiple lines, has a staff of thirty 
people, and a new building of its own in 
the heart of Hartford’s' insurance and 
financial district. It is representing the 
Connecticut General as Hartford general 

agents. 

The first office of the agency was 
opened in January, 1907, at which time 
Walter B. Allen and Arthur W. Allen 
joined forces with Mr. Russell to handle 
respectively the casualty and fire depart- 
ments of the growing agency. Douglas 
T. Smith entered the organization in 1910 
and larger quarters were secured to meet 
the demands of the business growth. In 
1914 the agency became general agents 
for the Hartford Accident. In the years 
that followed H. T. Bass, J. W. Andree, 
H. Z. Nourse, D. T. Smith, A. W. Rus- 
sell, L.. F. Rich: -G. J. “Scott GW. 
Marsh, R. A. Thursby, Alfred Hardy, 
Miss Ruth E. Miner and H. W. Beards- 
ley all came into the picture to round 
out a flourishing organization. 





GRAHAM AGENCY GOING STRONG 

The Brooklyn agency of the Aetna 
Life in charge of James P. Graham, Jr., 
has produced more than a million of in- 
surance during the first three weeks of 
the Luther Testimonial Campaign, thus 
beating all of previous records. The 
agency expects to do a million and a half 
of business during the remainder of the 
campaign. 





NEW INFANTILE POLICIES 

The Western & Southern Life is now 
writing four new Infantile Graded Death 
Benefit Ordinary policies which include 
waiver of premiums in event of prior 
death of original beneficiary. The origi- 
nal beneficiary may be further protected 
by total and permanent disability provi- 
sions. No examination is required of 
the insured or original beneficiary. 





SPECIAL REFUND SELLING 
Since the Equitable Society intro- 
duced the new Special Refund Annuity 
form a month ago 148 applications have 
been made calling for single premiums 
totaling $1,146,625. 





George Washington Life 


Insurance Company 
Charleston, W. Va. 


presents opportunity for liberal 
contracts covering definite territory 
with Home Office registry and with 
power of appointment of sub- 
agents. 

The State of West Virginia, Vir- 
ginia, Ohio, Kentucky, Tennessee, 
South Carolina, North Carolina, 
Georgia, and Michigan. 

Address: 
ERNEST C. MILAIR 
Vice-President and Secretary 











HONOR DRIVE 

The Chicago division of the Bankers 
National Life of Jersey City has put on 
a special “honor drive’ to President 
Richard H. Lee and Executive Vice- 
Fresident Ralph Lounsbury, on the oc- 
casion of their first viist to the Chicago 
division, May 15 to 28. 




















BEST SELLER 


30 Payment Life 


Issued at a rate usually 
associated with Whole 
Life. 


Policy Values are much 
higher than a Whole 
Life. 


The low rate is still fur- 
ther reduced by the re- 


cently increased annual 
dividends. 


Acceleration 


Age 35—Full Paid 20 years 
Matures 29 years 


Wells & Connell 


General Agents 


Provident Mutual Life 


33 Liberty St., - New York 
Phone: John 3771 














| | 




















A NEW POLICY 


ENTHUSIASTIC RECEP. 
TION ACCORDED NEW 
“GRADUATED PREMIUM” _ 

PLAN | 


For Particulars Phone 


CANADA LIFE ASSURANCE 
COMPANY | 


H. W. JONES, Mgr. 


| 
| 
| 
110 William Street | 
New York City | 








Beekman 5058—669 











LLINOISLIFEINSURANCE(¢ 


Cc 
AR peIo thes 


GREATEST 
ILLINOIS 


COMPANY 


ANTS GOOD MEN 
AND 
ILL PAY THEM WEL 











THE EUREKA-MARYLAND ASSURANCE CORPORATION — 


BALTIMORE, MARYLAND 
Incorporated 1882 | 


Issues all modern forms of Life Insurance, ineluding Industrial, Ordinary 
and Group 


J. N. WARFIELD, President | 

















GUARDIAN 


LIFE 





Established 1860 Under the Laws of the State of New York 





Tel. RECtor 750u 





MANAGERS 


INSURANCE CO. 


_ See cs mn ES 
OF 
AMERICA 
————— 








HOME OFFICE, 50 UNION SQUARE, NEW YORK CITY 





25 Church St., New York 
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Hour-A-Day Agents 
Hit by M. L. Woodward 


HE TALKS TO ROCHESTER ASS’N 





Northwestern Mutual General Agent 
Says That Some Agents Even Dislike 
Studying Sales Helps 





The tendency of many agents to spend 
s little time as possible in soliciting was 
eplored by Milton L. Woodward, gen- 
ral agent of the Northwestern Mutual 


in Detroit, speaking before the Life Un- 
lerwriters’ Association of Rochester, N. 
, last week. 

“Some one recently came out with the 
oomerang that of the 250,000 life in- 
urance men and women in the United 
tates, the average devoted no more 
han one hour a day in contributing his 
hare toward underwriting the man-pow- 
r of America,” said Mr. Woodward. 
‘This is a sad commentary on the honor 
ff American Life Insurance men—that 
they cither will not or cannot see how 
this task can be done, and only will be 
one, when their time plus systematic 
effort is fired by that something called 
nthusiasm. 

“If life insurance is the greatest thing 
n the world, why is it that in every 
nsurance office in America there are 
en who never know how to use Today? 
If they put stop watches on their ef- 
forts in putting it over instead of putting 
t off, probably-close to ninety per cent 
f this vast army of 250,000 could never 
owl against the part-time agent. The 
average full-time agent is one in name; 
ot in fact. He fails to see. clearly what 
e should do. He has entered a busi- 
ess where he has dedicated his efforts 
and time to insure happiness for those 
ow living and those living long after 
e has gone. 

Why Fear Education? 


“Why should a life insurance man hesi- 
ate to grasp sales helps, read the in- 
urance magazines or his own company 
iterature, when even a barber has to go 
o school before he can have but a small 
art of a half dollar when cutting your 
air? Stimulating reading is a real ac- 
elerator to get you off on the right start 
in this business. 
“If properly selected and used regular- 
y, you are going to be at it at 9 o’clock 
and at it again not later than 1:30 to 2 
‘clock. The best part of the day is the 
parly part, and if you permit yourself 
0 get into the dangerous habit of re- 
laining in your office until 10:30, you 
te going to be there until lunch time; 
f you are still day-dreaming at 3 o’clock, 
fou will not do anything that day, and 
jou are fast getting into a rut, going 
iceper and deeper until you finally 
waken to the fact that you have lost 
thousand er more dollars and have 
been no inspiration or help, but just a 
ead weight to your fellow associates. 
Results Best Advertisement 

“We can spend our money for news- 
baper space, agencies can flaunt their 
Pportunities before the people, and 
ompanies can puzzle the public with 
new financial statement, but nothing, 
bsolutely nothing, will ever advertise 
‘hat life insurance is and does, like the 
Inctioning of contracts that were prop- 
rly written in the first place. When a 
fe insurance policy becomes a claim and 


mtarts to do its work either under a pre- 


DR. SYKES IN MINNEAPOLIS 





Medical Director of Connecticut General 
Discusses Human Relations at Sales 
Congress 


Dr. Lawrence G. Sykes, medical di- 
rector of the Connecticut General Life, 
was one of the speakers at the fourth 
annual Sales Institute of the Minneap- 
olic Association of Life Underwriters. 
Dr. Sykes spoke on the human relations 
involved in salesmanship. After his talk 
the moving picture, “The Spirit of Prof- 
itable Co-operation Between the Medical 
Department and the Field,” which was 
made by the Connecticut General, was 
shown. 

After pointing out that the factors in- 
volved in any sales approach are the 
same, whether the relation be that of 
field man to prospect, or medical director 
to field man, Dr. Sykes went on to say: 
“In understanding our work we should 
always take into account the difference 
between the job of a salesman and that 
of an executive. An executive officer 
is interested in fulfilling the task of a 
trustee ahd must, of necessity, look at 
the interests of the entire body of pol- 
icyholders and take into account the ob- 
ligations and the development of the in- 
stitution of life insurance. 

“An executive’s income is not material- 
ly changed by any decisions which he 
may make,” said the speaker. “Unless 
he watches his step carefully, he very 
easily may become a slave to rules, and, 
while the rules may be well made and 
may be necessary rules, they, by constant 
use, become set and inflexible. 

“On the other hand, a salesman cannot 
operate by fixed rules, for each erse he 
sells, or attempts to sell, is different 
from any other case and, in the main, 
sales result from an exercise of what 
the prospect deems the essential thing. 
An agent is interested in a particular 
case—that is because it serves his clients, 
it builds his business, and it yields him 
a proft.” 





NOT AN OVERT ACT 





Hiring One Man To Kill Another Given 
A Designation By Missouri 
Supreme Court 

Hiring a man to kill another man is 
not an “overt act” in Missouri, the Mis- 
souri Supreme Court held May 18 in 
completely reversing the conviction of 
Carl B. Davis of Kansas City for at- 
tempting to murder Edmond Frank for- 
merly of Kansas City. 

The alleged plot to kill Frank was 
part of a conspiracy between Davis and 
Frank’s wife to collect $60,000 in life in- 
surance on the husband. 

Evidence was presented tq show that 
Davis paid a Kansas City detective whom 
he supposed to be a gunman; $600 to kill 
Frank and also furnished him with 
diagrams of places where Frank could 
be found. 





ARTHUR LEVY LEFT $56,280 
An estate of $56,280 was left by Ar- 
thur Levy, district manager at Rich- 
mond, Va., for the Atlantic Life, who 
died recently. The entire estate goes 
to his widow, under provisions of his 
will. 








arranged insurance trust or option set- 
tlement, there is no power of publicity 
that so forcibly will tell the world that 
we are occupying a real place in it.” 


HIS FIRST YEAR’S RECORD 





E. C. Connolly, Metropolitan Life, Oak 
Park, Ill, Attracts Attention Of 
Company’s Publication 

Agent E. C. Connolly of the Metro- 
politan Life who has a debit in the Oak 
Park, Ill., District, has rounded out his 
first year with a splendid record. He 
finished among the Ordinary leaders. 
Here is his record for 1927: Paid for 
Ordinary, $283,000; average weekly pre- 
mium increase, $1.30; group insurance 
placed $56,000; eleven health and accident 
policies. Connolly sells four types of in- 
surance: Industrial, Ordinary, group and 
accident and health. If he fails to sell 
one kind to a prospect, he usually sells 
another. 

“For instance, that $56,000 group case 
of Connolly's isn’t particularly important 
as a group,” says “Tower Talks.” “But 
it illustrates the advantage of an agent 
with a four-track mind over one who is 
always heading into a one-way street 
and who, if he can’t go ahead, is forced 
to back out. Group insurance was the 
last thing in Connolly’s mind when he 
went to canvass this particular business 
man. He had hoped to sell him addi- 
tional personal insurance, or, failing in 
that, to canvass him for corporation in- 
surance. But the prospect was not even 
mildly interested. . . . Connolly would 
never have sold that group case if he 
hadn’t been alert enough to switch his 
unsuccessful canvass to another line.” 





FULTON IN PHILADELPHIA 


“Don’t talk too much,” James A. Ful- 
ton, vice-president in charge of sales of 
the Home Life of New York, told the 
Philadelphia Assication of Life Under- 
writers at its May meeting in the Belle- 
vue-Stratford. 

Fulton reminded his audience to al- 
ways remember that the prospect has 
two eyes and to let him see something. 
He told them never to interrupt a man’s 
train of thought from his own business 
as in that way the agent would be cer- 
tain to obtain the undivided attention of 
the prospect. 





KLABEL’S NEW POST 


Anton Huebner, a’ veteran of many 
years’ service in charge of the Staten 
Island district for The Prudential, re- 
tired on May 5 after thirty-seven years 
of active service. He was succeeded by 
Holger Klabel who has been connected 
with the company since July 18, 1914, 
on which date he was appointed to an 
agency in New York. Two years later 
he was made an assistant superintendent. 
In 1918 he was transferred to Totten- 
ville, Staten Island, as a detached as- 
sistant, which position he held until his 
recent promotion. 





LARGE GROUP WESTERN POLICY 


One of the largest group life insurance 
deals engineered in Spokane for some 
time was announced recently by H. R. 
Sessions, agency director for the West- 
ern States Life. It is a group life policy 
designed to protect employes of the John 
Edwards company, dealers in household 
specialties, headquarters in Spokane, 
with branches in Tacoma, Seattle, Yaki- 
ma, Everett and Bellingham, and _ local 
agents in principal towns throughout the 


state. This insurance calls for annual 
premium payments totalling at least 
$1,500 


F. L. Wells Wins Felicitations 





Fok. 


WELLS 


F. L. Wells received numerous con- 
gratulations for his work as chairman 
of the recent Sales Congress in Balti- 
more. Mr. Wells is general agent in Bal- 
timore of the Aetna Life where he has 
made many friends since going there 
after being assistant superintendent of 
agents of the Aetna Life. Henry H. 
McBratney of the State Mutual, chair- 
man of the program committee, was also 
among those doing fine work on the 
Congress. It was one of the most suc- 
cessful that has been held in thw part 
of the country. i 


Praise Coffin 


(Continued from Page 3) 
Quite a number of the most prominent 
general agencies in the town have been 
interested in the school, but there are 
some offices: which it is felt could be 
awakened more to the value of sending 
men there. 

Mr. Coffin came to New York from 
up-state where he was an associate gen- 
eral agent of the Provident Mutual. 
While here he has built-up a very large 
list of friendships. 

Coffin Gets Silver Platter 

At the congress of the New York State 
Life Underwriters Association in Schen- 
ectady last week Vincent Coffin, retiring 
as secretary-treasurer, was presented 
with a silver platter because of his four 
years’ work with the association. Mr. 
Coffin presided at the meeting. On the 
platform with him were Ralph Engels- 
man and Leon Gilbert Simon. Willis 
J. Blackwell, of the McWilliam & Hyde, 
Penn Mutual, New York, gave his famous 
talk on “Work.” Other speakers were 
Tames A. Giffin, Phoenix Mutual, Hart- 
ford; Harvey Weeks, Provident Mutual, 
Buffalo; and G. H. Kuehner, Travelers 
home office. , 

Mr. Myrick was re-elected president 
of the state association; Sidney Wert- 
imer, Prudential, was re-elected vice- 
president; and Frank H. Wenner, Prov- 
ident, Utica, was elected secretary-treas- 
urer, succeeding Mr. Coffin. 








THE LIFE INSURANCE COMPANY OF VIRGINIA 


- RICHMOND, VIRGINIA 
INCORPORATED 1871 


Admitted Assets, Over 56 million 
Insurance in Force, Over 333 million 
Payments to Policyholders in 1927, Over 4 million 
Total Payments to Policyholders Since Organization, 


Over 47 million 


JOHN G. WALKER, Chairman of the Board 


BRADFORD H. WALKER, President 

















George T. Smith, Vice-President 
Chas. F. Nettleship, 2nd Vice-President 


Home Office—Jersey City, N. J. 


The Colonial Life Insurance Company of America 


. Insurance in Force 
] ONE HUNDRED MILLION DOLLARS 
1927 Showed Greatest Gains in History of Company 
Wide Variety of Ordinary and Industrial Policies 


Give Agents Unusual Money Making Opportunities. 
OFFICERS 
E. J. Heppenheimer, President 


E. C. Wise, Treasurer 
S. R. Brown, Secretary 
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This newspaper is owned and is pub- 
lished every Friday by The Eastern Un- 
derwriter Company, a New York corpora- 
tion, office and place of business 110 
Fulton Street, The Eastern Underwriter 
Building, New York City. Clarence 
Axman, President and Editor; W. L. 
Hadley, Secretary and Business Manager; 
Edwin N. Eager, Associate Editor; Wal- 
lace L. Clapp, Associate Editor. The 
address of the officers is the office of this 
newspaper. Telephone number, Beek- 
man 2076. 





Subscription Price $3.00 a year. Single 
copies 25 cents. Canadian subscriptions 
$1.00 for postage should be added. Other 
countries outside of Canada $1.50 for 
postage should be added. 


Entered as second-class matter April 
1, 1907, at the Post Office of New York 
under the act of March 3, 1879. 





THE WAR WOUND HEALER 


At the Commercial Union's sixty-sixth 
annual meeting of the company in Lon- 
don in May the principal speaker gave 
a rather novel estimate of insurance by 
saying it has done more to heal war 
wounds of the world than any other in- 
strument. It is now ten years since the 
Great World War came to an end and 
the Commercial Union executive wonders 
what the world would have done without 
insurance during those ten abnormal 
He compares insurance to an 
ointment placed on wounds. 


years. 





INSURANCE EMBARGO AT RE- 
QUEST OF A GOVERNMENT 

At intervals insurance companies are 
asked by governments not to extend cov- 
erage in such a way that a traffic, at 
odds with the peace of the world or its 
happiness, may be protected by policies. 
This is what has just happened in Eng- 
land when at the instance of the British 
Foreign Office British underwriters, both 
at Lloyd’s_and the marine companies, 
have agreed to refuse to insure consign- 
ments of arms for China. 

The reason obviously is that eventually 
such consignments will find their way 
into the hands of the insurrectory forces. 
The agreement of Lloyd’s underwriters 
applies of course to themselves but in the 
case of the companies it has been found 
necessary to provide for the circum- 
stances in which they transact business 
abroad. So far as the companies and 
their agents in England are concerned 
the agreement is absolute and binding, 
but it is understood that with regard to 
agencies abroad the agreement applies 
only to those cases where a _ similar 
agreement exists in the market in which 
the agencies are operating, the reason 
for this probably being that in most 
cases the foreign agents are members of 
the national association of the market in 
which they operate, and that it would 
be difficult for them to maintain an 
agreement to which the bulk of their 
competitors were not equally bound. 

In commenting upon the insurance 


embargo on Chinese arms consignments 
the Liverpool “Journal of Commerce” 
says that this is the second time that 
underwriters have undertaken co-opera- 
tive action at the instance of the British 
government. Two years ago there was 
created the Dangerous Drugs Agreement 
by which the British companies are 
pledged not to insure consignments of 
drugs scheduled under the International 
Opium Convention, unless those consign- 
ments are licensed by the authorities in 
the country of origin. The agreement 
has spread to the continent largely 
through the good offices of the Inter- 
national Marine Insurance Union, and 
has proven to be very effective in pre- 
venting dealings in large quantities of 
noxious drugs intended for illicit trade. 





LLOYD’S BROKER LIABLE UNDER 
A BINDER 


The decision of the Court of Appeals 
of New York to the effect that an agent 
of London Lloyd’s is personally responsi- 
ble when he signs a binder has attracted 
attention in all divisions of insurance ex- 
cept life. The case is Ell Dee Clothing 
Co. vs. Marsh. 

The plaintiff had applied to the broker 
for a burglary policy to cover merchan- 
dise. The application was given to the 
broker who later was to deliver a Lloyd’s 
policy. Defendant was an agent in New 
York for Lloyd’s of London, but his 
precise powers were not clear. No for- 
mal policy was ever executed by anyone, 
but, with the allegation that a binder 
had been executed by the broker, the 
formal action was brought against him. 
The application had been made out upon 
a form appropriate to marine insurance 
and the form was stated to be “provi- 
sional.” Defendant had signed “Marsh 
for company.” The Court of Appeals 
decided that the broker was personally 
responsible for the contract. 





LEASE A FLOOR 





Chubb & Son, in Jersey City For Thirty 
Years, Will Move to Chamber 
of Commerce Building 


Chubb & Son, general managers and 
agents for the Alliance, Federal, Hart- 
ford Fire (marine branch), Marine In- 
surance Co., London Assurance (marine 
branch), and Svea, have leased for a 
period of years the entire sixth floor of 
the Jersey City Chamber of Commerce 
building. Chubb & Son have had an 
office in Jersey City for thirty years and 
are at present located at No. 1 Mont- 
gomery street. O. N. Oliker is general 
manager of the office. 





INSURE MEXICAN’S PLANE 


Returning the courtesy of Colonel 
Lindbergh’s good-will flight to Mexico, 
Captain Emilio Carranza, popular young 
Mexican Army aviator, has practically 
completed plans for his good-will flight 
from Mexico City to Washington. His 
machine, a Ryan monoplane, is now at 
Mexico City, where practice flights are 
being made. The newspaper “Excelsior,” 
through public subscription, has raised a 
fund of $25,000 to pay for the plane and 
to care for the other expenses of the 
trip. The sum provides the aviator and 
his plane with the protection of adequate 
insurance, for the flight is covered 
against accidental damage, fire and per- 
sonal accident, including weekly indem- 
nity. The insurance was underwritten 
by Barber & Baldwin, Inc., of New York. 





W. A. Athey resigned recently as sec- 
retary of the American Reinsurance. 

















E. WILLIAM PHILLIPS 








E. William Phillips, manager in Great 
Britain of the Manufacturers Life of 
Canada, has been “called to the British 
Bar,” in brief, may practice law in Eng- 
land if he choses. He will be the last 
actuary to have such an honor for the 
reason that some three years ago a rul- 
ing was made that actuaries are no 
longer eligible, but an exception was 
made in favor of Mr. Phillips because 
he had become a student of Middle Tem- 
ple before the new, rule was framed. 


Edward D. Duffield, president of The 
Prudential, attended and played a part 
in the dedication exercises of Princeton 
University’s new $2,000,000 chapel on 
Wednesday. This chapel is the largest 
of its type in this country and the sec- 
ond largest in the world. Mr. Duffield, 
a member of the class of 1892, is a loyal 
supporter of the university's activities. 

* 


Frederic A. Boyle, vice-president in 
charge of purchases, The Prudential, 
celebrated his 59th birthday on Decora- 
tion Day. He entered the employ of the 
company in 1886 as a clerk and was ad- 
vanced to assistant cashier, cashier and 
then vice-president. He has been with 
the company st forty-two years. 


Major Fitzmaurice, the trans-Atlantic 
flyer, was insured by Barber & Baldwin, 
New York brokers, against personal ac- 
cident during his recent tour of the 
country. 

+ Seow 

Charles C. Clabaugh, general superin- 
tendent of agencies of the Maryland Life 
Insurance Company, was recently elected 
president of the Parents & Teachers As- 
sociation of the Forest Park High School. 
Mr. Clabaugh delivered a short address 
outlining the work for the coming year. 

* 


G. F. Michelbacher, vice-president, 
Great American Indemnity, plans to 
spend a month in California, his native 
state, this summer. 

a ek 

Sir Joseph Burn, general manager of 
the Prudential of England, and president 
of the Institute of Actuaries of London, 
will sail for home on June 6. 

William H. Kingsley, vice-president of 
the Penn Mutual Life, is in Europe. 

+e 


Lloyd N. Ambler, a veteran in the ac- 
cident and health field, came to Phila- 
delphia this week to become manager 
for this line in the Philadelphia branch 
office of the Commercial Casualty. 





‘ “— 


The Human Side of Insurance | 





George G. Bulkley, who has jcen re 
elected president of the National Boar 
of Fire Underwriters, is holding office q 
a crucial time when the fire business hag 
decided to accept the challenge of tak. 
ing more dominant control of itself. The 
wave of co-ordination is oncoming jy 
many directions and no matter what kin 
of experience the companies have in los 
es this year they will at least have th 
satisfaction of knowing that they hay 
a better grasp on the business than hy 
been the case. Mr. Bulkley has bee 
sympathetic with all the co-operative ¢. 
velopments of the business and he is; 
good man to hold the reins of the Na 
tional Board of Fire Underwriters—th 
most important organization in the fir 
insurance division of the business, \f; 
Bulkley was brought up in the right cit 
for the imbibing of insurance atmox 
phere, as he went to public school i: 
Hartford. His first job was with the 
Orient Insurance Co. He became a spe 
cial agent of the Springfield Fire & Ma 
rine in 1911 and president in 1924. It 
generally conceded that his annual ad 
dress, delivered last week, was a classic 

ee ees 

George F. Baker, Jr., has been elected 
a trustee of the Mutual Life to fill th 
vacancy caused by the death of Rodman 
Wanamaker. 

em ee 


Henry R. Pott, one of the leading pro 
ducers of the Newark Agency of th 
Connecticut Mutual Life, will sail fo 
Europe with his wife and two childra 
on June 9, he announced to his co-work- 
ers at a recent weekly meeting of the 
agency staff. He expects to visit Ire 
land, England and the Continent. 0h 
April 1, Mr. Pott celebrated his fifth an 
niversary in the life insurance business 
he has been with the Connecticut Mu 
tual all along, Previous to entering thf 
insurance business he was with the Bel 
Telephone Co. of Pennsylvania in charg 
of commercial! relations at their office 
in Altoona, Lewiston, New York anf 
Wilkes-Barre. He is a _ graduate 
Muhlenburg University and also studie 
at the Medico Chi Medical School 
Philadelphia. 





$73,000,000 OF NON-MEDICAL 

In the two years since the Equitable 
Society introduced its plan of granting 
additional insurance to policyholders 0 
the non-medical plan, approximatel 
$73,500,000 of additional protection ha 
been placed on policyholders by its rep: 
resentatives. 

During the first four months of thi 
year the new business issued on the not 
medical basis has been in the neighbor 
hood of $10,000,000, an average of tw 


and one-half million a month. 


F. NORIE MILLER SAILS 
F. Norie Miller, general manager 

the General Accident, Fire & Life 4° 
surance Corp., of Perth, Scotland, com 
pleted his visit to this country last S# 
urday and sailed for home on that (a 
While here a luncheon was given in hf 
honor at the United States branch of th 
corporation in Philadelphia and he sp 
a week or so at the Canadian office ! 
Toronto as is his usual custom 


AVIATION INSURANCE 











New Book on Subject Printed by 
Berlin Publishing House; Written 
By Herman Doring 
A new book on aviation has be 
printed in Berlin. It was published by 
E. S. Mittler & Sohn, Kochstrasse 68/ 
and the title of the book is “Die Luftves 
sicherung, Entwicklung, Recht ™ 
Technik,” by Dr. jur. Hermann Dortté 


It covers world-wide aviation insuratt 
conditions, and is recommended as 
complete review of the subject. 
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Violating Release Dates 


1 understand there is some feeling 
around in the insurance newspaper busi- 
ness because of the violation of release 
dates on addresses which have been de- 
livered during the past month. When 
President Clark of the Western Insur- 
ance Bureau delivered his annual address 
at the Swampscott convention on a 
Thursday two insurance newspapers beat 
him to it by publishing the talk before 
Mr. Clark had delivered it. Last week 
executives had the opportunity of read- 
ing the annual address of President 
Bulkley of the National Board before he 


read it at the Waldorf. 
* * * 


Discussion Should Be Secret 


I was sorry to see the National Board 
discuss the subject of “public relations” 
in public; in other, words, before daily 
newspaper reporters. That is a subject 


which business organizations should 
thresh out behind closed doors. 
* 
Charles E. Hughes Makes Another 
Clean Up 


Judging by the hit which Charles E. 
Hughes made at the National Board 
luncheon last week and at Sumner Bal- 
lard’s dinner, he could easily be elected 
Tresident if enough of the country’s 
population could see him in close con- 
tact, could hear him talk and could fall 
under the spell of his personal mag- 
netism which is very great. He is han- 
dicapped politically by his beard as peo- 
ple who judge candidates by photo- 


craphs prefer to lay off men dressing | 


their face in this manner, but when you 
are in close proximity to Mr. Hughes 
the beard he wears is attractive and adds 
to his distinction. 

\t the Sumner Ballard dinner 1 
asked Mr. Hughes if he had really said 


that he was too old to run for Presi- - 


axe or a bludgeon, if either implement 
were necessary in his opinion. 
am informed that at company meet- 
ings there is always a little shiver of 
nervousness when Platt arises because 
he is never afraid to upset an apple cart 
if he thinks it should be toppled over. 
Diplomacy doesn’t interest him. He is 
only concerned with making viewpoints 
explicit. ° 
Two other men who frequently take 
the minority side also entered the de- 
bate at the National Board meetings— 
Lyman Candee of the Globe & Rutgers 


and O. E. Lane of the Niagara. Each is 
a decidedly frank speaker. 
The name of Platt is an important 


one in insurance Philadelphia. His uncle, 
Charles Platt, was at one time presi- 
dent of the Insurance Co. of North 
America, the seventh president of the 
company which was formed in 1792. An- 
other uncle, William A. Platt, was vice- 
president of the company and died in 
1895. It will thus be seen that John O. 
Platt became saturated with fire insur- 
ance traditions when very young; ma- 
rine traditions, too. He is regarded as 
an unusually capable insurance executive. 
While his independence peeves some 
people his sincerity is never questioned. 
* * 


The British Surety 

The new British Surety Insurance Co. 
of London (organized in 1927) was the 
only insurance companv represented at 
the recent Leipzig Fair in Germany. The 
company, by the way, is now operating 
in Great Britain. The Netherlands, Bel- 
gium, France and Germany. Its name is 
somewhat misleading as it writes many 
lines. including aviation, fire, motor, 
burglary and plate glass. Lord Askwith 


, is chairman. 


* * 
Lott Joshes Casualty Actuaries 
¢ Judging from what my casualty actua- 
rial friends tell me Edson Lott of the 


dent. He said that such was his view-,, United States Casualty enjoyed his visit 


point. He also informed me that in his | 


est vote getter the Republicans could 
have, 
ae ae 


John O. Platt 


| have met Jchn O. Platt, vice-presi- 
cont of the Insurance Company of North 
\merica, on numerous occasions but 


ver really saw him in action until the @ 


“nnual meeting of the National Board of 
lire Underwriters last week. At that 
meeting he arose several times and reg- 
‘tered a vigorous protest over matters 
hefore the meeting. He is tall, very se- 
ious looking, wears a closely cropped 
oustache and is incisive in manner and 
tt verbose in expression. His views 
ere in direct opposition to those off 
committee chairmen. The chairmen 
idn’t like what he said. Platt 
care whether they did or not. 
peaking 
force of 
and was 


from depths of feeling with the 


ready to swing either a battle 























i, Philadelphia. 


A that his tirade against compulsory auto- 


didn’t 
He was MW swer was given. 


a great company back’ of him 


bye > : : 4 to the semi-annual meeting of the Cas- 
pinion President Coolidge is the strong- ~% 


week in 
told 


ualty Actuarial Societv last 


Incidentally, I am 


went over big, “Uncle Edson” being as 
vigorous as ever against compulsory 


One story Mr. Lott told had to do 
with the amazing mathematical accuracv 
Hof the actuary. It seems that a friend 
Nof his was traveling bv train through the 
farming country of the middle west and 
hhappened to have as his seat comp?n- 
ion Sanford B. Perkins, assistant secre- 
tary of the Travelers. and president of 
the Casualty Actuarial Society. 

Thev passed by a flock of sheep and 
unaware of the fact that Perkins was 
Fan actuary, he was asked how manv 
Kcheen he thought were in the flock. 
t Without a moment’s hesitation the an- 
The train flew by two 
‘more flocks of sheen, both larver than 


B. previous, and each time when the ques- 


tion was put, Perkins’ estimate of the 


number of sheep was instantaneous. Fi- 
nally, and in amazement, Mr. Lott’s 
friend turned to Perkins for an explana- 
tion. He then found out that his com- 
panion was an actuary. When asked 
how he could possibly figure out the 
number of sheep, Perkins, according to 
the story, said: “Oh, I counted the num- 
ber of legs and then divided by four.” 


For Once “The Nation” Does Not 
Take Sides 

“The Nation,” chief liberal magazine, 
has an editorial in the May 30 issue on 
compulsory insurance. It bears the cap- 
tion, “The Price of Speed,” and, strange- 
ly enough for that publication, does not 
take sides. It discusses the reasons for 
compulsory insurance sentiment and ex- 
plains also the workmen’s compensation 
principle. 

a 
The Biggest Advertising Bill 

A friend of mine in the advertising 
business informs me that one of the ciga- 
rette companies spent $16,000,000 in ad- 
vertising its favorite brand during 1927, 
its appropriation being the largest of any 
advertiser in any line in the entire 
United States. It was the company mak- 
ing the cigarette which runs those fake 
testimonials. None of the actors or sing- 
ers, however, get any part of the $16,- 
000,000, as they are rewarded only with 
the publicity. 

Another big money spender is the to- 
bacco factory that makes the cigarette 
that folks are supposed to walk a mile 
to get. I don’t care for the brand my- 
self as the package takes up too much 
room in one’s pocket. There are more 
convenient sized packets of other brands 
for which I’d walk to a tobacco store 
several blocks away, but I wouldn’t walk 
a mile for any of them. They are too 
easy to borrow. Furthermore, I can’t 
tell one make from the other nor do I 
believe can the average smoker. For 
that reason I think the ads of the celeb- 
rities who pick out the “no cough in a 
carload” cigarettes when they are blind- 
folded and are given several different 
brands to smoke before making the 
choice, are based on fakery just as are 
the testimonial ads. 

ie 
Women in Business 

Dorothy M. Jamison, assistant actuary 
of the George Washington Life, Charles- 
ton, W. Va., has sent me the following 
letter about women in business: 

“A recent copy of The Eastern Un- 
derwriter contains the statements that 
‘British tradition frowns upon the pres- 
ence of women in its trading marts,’ and 
that ‘British business exchange men still 
regard themselves as the undisputed 
masters of the Valhalla where the gods 
of finance struggle for supremacy.’ 

“IT was under the impression, until I 
read this article, that the stone age of 
ignorance and doubt that woman pos- 
sessed a brain and capability for thought, 
was past long ago. Women have surely 
rade rapid inroads into the professions 
and fields of work formerly considered 
fit for a man only so that today women 
lawyers, doctors, preachers, bankers and 
actuaries are no longer a novelty. Jane 
Addams, Julia Lathrop and Dorothy 
Canfield are sufficient proof of the men- 
tal equality of women and men, and 
therefore the question rises: Why is it 
taken for granted by so many of our 
shrewd and skilled speculators and bank- 
ers that finance is one field in which 
a woman has not the mentality to com- 
pete? Is there some special gift pecu- 
liar to men only, enabling them to fore- 
see the possibilities of a good invest- 
ment? Must all women see dimly, 
through colored glasses? 

“It is true that finance is a subject for 
deep study and intelligent thought and 
there are scores of men today who would 
not be struggling to keep the last few 
pennies, salvaged from a ruinous specu- 
lation in oil stocks, if they had learned 
the fundamental principles of investment. 
Granted that many women do not know 


_ these basic principles, you must in the 


same breath admit that almost an equal 
proportion of men are similarly ignorant. 
Yet this is no admission that a woman 


(or man, either) can not sit down and 
master the elementary characteristics of 
a good investment. Surely, this subject 
of finance is not more abstruse or more 
difficult to understand than the wide field 
of law, medicine or philosophy! And to 
several women has been conceded the 
victory in these lines of work. 

“As a matter of fact, women should 
have a peculiar aptitude for the subject 
of investments, as every business woman 
knows the value of a dollar and appre- 
ciates its worth. She does not intend 
to work for a living her whole life long, 
and the question of how to save imme- 
diately confronts every _ intelligent, 
thrifty business woman. In talking to 
several prominent and successful busi- 
ness girls, I have found that they take 
the subject of their investments more 
seriously than men, are less apt to squan- 
der and speculate their savings, and are 
really putting into practice the funda- 
mental principles of a sound, conserva- 
tive investment policy—safety of capital, 
reasonable rate of interest, and regular- 
ity of income. So why shut us out?” 

St aa 


Order Of Cats Meow Branches Out 

The Great and Jovial Order of Cats 
Meow ,an insurance fraternal organza- 
tion, will take its first decisive step to- 
ward nationalization May 26 when it 
officially forms a chapter in Mobile, Ala. 
The parent organization, former several 
years ago, is in St. Louis. 

The Most Powerful Meow, whose 
name cannot be divulged under the rules 
of the society, is heading a degree team 
which will go from St. Louis to Mobile. 

The Cats Meow was organized for 
the purpose of promoting a better feel- 
ing of fellowship among the junior ex- 
ecutives of the insurance agencies in 
St. Louis and for the maintenance of 
a high standard of business ethics. Under 
the rules of the organization field men 
and others affiliated with insurance who 
measure up to the rigid standards of 
the body are permitted to join. The 
membership is limited, but includes 
prominent insurance men in East St. 
Louis and Belleville, Ill, besides St. 
Louis. 

The body operates somewhat along 
the lines of the world famous Veiled 
Prophet organization in St. Louis. No 
one is permitted to apply for member- 
ship in the order until he has previously 
been approved by every member in good 
standing. The slightest. question of eli- 
gibility or desirability means disbarment 
from membership. 

* * * 


Calkins Writes a Book 

Speaking of advertising, our old friend 
E. E, Calkins of Calkins & Holden, who 
jarred insurance executives by saying 
that the public thought of insurance com- 
panies as buildings containing vice- 
presidents and adding machines, has 
written a book. A number of his ad- 
dresses and magazine articles are in it. 
It is called “Business the Civilizer.” Lit- 
tle, Brown & Co. are the publishers. 

* * * 


Napoleon Took Out a Policy 

Macmillan has just brought out an im- 
pressive looking volume dealing with the 
history of Lloyd’s of London. It is co- 
piously illustrated and contains among 
other things a picture of a policy on the 
life of Napoleon taken out in the year 
1813. It also contains several interesting 
old prints of the original Lloyd’s coffee 
house. It is called “A History of 
Lloyd's.” 

x * * 
Al Smith Supporters on Consolidated 
Indemnity Board 

I note with interest that two of Gov- 
ernor Smith’s financial backers are on 
the board of directors of the Consoli- 
dated Indemnity & Insurance Co., now 
being formed in New York City. They 
are William F. Kenny, millionaire street 
contractor, and John J. Riordan, presi- 
dent of the County Trust Co. Also that 
John F. Gilchrist, slated to head the 
company, is one of Governor Smith's 


closest personal friends. 
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N. J. Commission Scale 
Considered Temporary 


COMPANIES MEET AGENTS 





15-20-30% Commissions in Effect Only 
Till End of October; Legal Test of 


Law Coming Soon 





Some of the real inherent strength of 
the Eastern Underwriters’ Association 
was shown last week when that organi- 
zation met to adopt the 15-20-30% com- 
scale for fire insurance agents 
in New Jersey. A week before 120 com- 
panies had agreed upon a 20 to 30% 
but the E. U. A. as a body had 


not acted. Last week’s scale goes for 
every company in the E. U. A. and runs 
until October 31, by which time it is 
expected that differences between the 
companies and agents will be ironed out 
or that legal action to test the consti- 
tutionality of the Ramsay Act amend- 
ment will be well under way. 

The scale adopted by the E. U. A. last 
week is retroactive to March 28, the 
date of the signing of the uniform com- 
mission law by the governor of New 
Jersey. A committee of company execu- 
tives met Tuesday with a representative 
body of New Jersey agents for a friendly 
discussion of conditions in that state. 
Meantime the companies are working 
out the classifications for the various 
rates of commission. It is considered 
likely that 15% commission will be paid 
for farm risks and the least desirable 
of unprotected property, 20% for other 
unprotected and special hazard risks and 
30% on protected risks. 

Increasing the commission scale in 
New Jersey for the vast majority of 
agents will undoubtedly satisfy them so 
long as this scale remains in operation. 
The companies, however, look upon the 
new rates as a compromise of existing 
differences of temporary duration only. 
Fire insurance executives have realized 
that the New Jersey tangle would bring 
a severe test of the structure of the 
Eastern Underwriters’ Association and 
at the recent meetings nearly everyone 
was determined that the continuance of 
the company organization should be the 
paramount issue. Where for a time it 
looked as though an agreement upon 
New Jersey was impossible, when it 
came to an actual showdown, forced by 
the definite moves of a few E. U. A. 
and non-affiliated companies, the organi- 
zation members discovered that it was 
more in their interests to compose their 
differences for the sake of the E. U. A. 
and the fine work it has done, than to 
maintain individual positions to the bit- 
ter end. 

There is less hysteria today than a 
couple of months ago about the commis- 
sion situation. It has been feared that 
agents in other states would adopt the 
course taken in New Jersey and seek 
higher commissions. There has been a 
threat of it in Pennsylvania and one 
New York agent spoke of increased com- 
pensation at “the meeting in Syracuse 
last week of the New York State As- 
sociation of Local Agents. 

Otherwise, agents in other parts of 
the East appear satisfied so far. There 
was no floor discussion on commissions 
at the Syracuse meeting of the New 
York State agents. Plenty of critical 
comment was directed toward the com- 
panies with reference to their alleged 
failure to co-operate with the agency 
forces in promulgating premium rates 
and rules, but commissions were passed 
over without a word. Representatives 
from New England, who spoke at Syra- 
cuse, likewise had nothing to say about 
New Jersey or commissions. 


mission 


scale 


Jersey Agents Seem 
Pleased With Scale 


THEY NOW’FEAR COURT ACTION 





Insurance Officials Are Dubious About 
Further Action on Constitutional 
Status of Ramsay Amendment 





While the New Jersey agents are ap- 
parently pleased with the new scale of 
commissions on one hand, on the other, 
they are wondering how long it is going 
to last. At the time the amendment was 
passed insurance officials both in New 
Jersey and New York, stated that the 
constitutionality of the law would be 
fully tested in the courts. 

Now that everything seems to have 
been settled, the question is whether 
these officials who were so ready and 
anxious to test the matter in court are 
so willing to do it now. Some of the 
agents do not see now why the matter 
must be taken into court while others 
are of the opinion that if the matter is 
really tested in the courts it may also 
mean the unconstitutional status of the 
entire Ramsay Act, which, in a measure, 
would mean a complete upheaval of the 
fire insurance situation in New Jersey. 

Agents are also of the opinion that at 
the legislature meeting in the winter a 
bill will be introduced to compel the fire 
insurance companies to lower their rates. 
This would mean a lower commission for 
the agents throughout the entire state. 
There was talk of such a bill last winter 
in Trenton but agents say that it was 
held over until the next session, pending 
decision in the courts of the present 
amendment to the Ramsay Act. 

Court Action Lags 

Officials of various insurance compa- 
nies with home offices in Newark were 
asked as to what action would be taken 
by the companies in general in a test 
of the amendment in court, when would 
it be started and what companies were 
behind the movement, but none of the 
officials would express an opinion, other 
than the “court question” was still under 
advisement and what action would be 
taken was not known at this time. 

It was learned from another reliable 
source by The Eastern Underwriter that 
the affiliated companies were waiting and 
watching what action the non-affiliated 
companies were going to do in the way 
of commissions. It was announced in Es- 
the Northwestern National of Milwaukee 
would open a branch office in Newark 
and that it intended to “start” something 
in the way of commissions. The branch 
office will be located in the Essex 
building. 





Great American 


- 


Insurance Company 


= Amgok = 


INCORPORATED - 1872 


STATEMENT JANUARY 1. 1928 


$12 ,500,000.00 


ALL OTHER LIABILITIES 


23,.422,855.21 


NET SURPLUS 


2 1.060.1 19.35 
56.982.974.56 


SURPLUS FOR THE PROTECTION OF POLICY HOLDERS 


$33,560,119.35 


LOSSES PAID POLICY HOLDERS 


$194,691,909.09 


HOME OFFICE 
ONE LIBERTY STREET, NEW YORK CITY 
WESTERN DEPARTMENT 


310 South Michigan Avenue, Chicago, Ill. 
G. R. STREET, Vice-President 


PACIFIC DEPARTMENT 
233 Sansome Street, San Francisco, Cal. 


CLIFFORD CONLY, Manager. 


& 


MARINE DEPARTMENT 
NEW YORK—Wwm. H. McGee & Go., General Agents, 11 So. William Street 
SAN FRANCISCO—George L. West, Manaéer, 233 Sansome Street 
CHICAGO— Wa. H. McGee & Co., Gen’! Agts., Insurance Exchange Bld¢. 
AGENCIES THROUGHOUT THE UNITED STATES AND CANADA 


BRONX FIRE STOCK 





20,000 Shares of New Company Being 
Offered at $100 Each; Corroon 
& Reynolds Managers 

The Bronx Fire of New York, recently 
incorporated, is now offering for public 
subscription 20,000 shares of capital stock 
of a par value of $25 to be paid for at 
$100 a share. Of this amount of $2,000,- 
000, $500,000 goes to capital account and 
$1,500,000 to surplus and reserve. In the 
event of a heavy oversubscription the or- 
ganizers may issue an additional 20,000 
shares and increase the capital and sur- 
plus funds proportionately. The Corroon 
& Reynolds organization will manage the 
Bronx Fire. 





HOUSEHOLD FIRE COVERS 


The average amount of fire insurance 
carried on household furniture is less 
than 50% of its insurable value, W. E. 
Boyd, Jr., supervisor of the agency field 
force of the Travelers Fire, pointed out 
in a talk before a conference of agents 
of that company in Richmond, Va., last 
week. “When we consider the fact that 











Established 1879 


The Tokio Marine & Fire Ins. Co., Ltd. 





United States Fire Branch: 80 John Street, New York 


J. A. KELSEY, General Agent 


GEORGE Z. DAY, Ass’t General Agent 





U. S.—Statement December 31, 1927 


ASSETS 
PREMIUM RESERVE 
OTHER LIABILITIES 
NET SURPLUS 


$9,771,118.88 
2,238,740.65 
875,414.78 
6,656,963.45 





the contents of a dwelling are more sus- 
ceptible to damage from both fire and 
water than the dwelling itself,” he said, 
“we do not have to stretch the imagina- 
tion very far to visualize the possibilities 
of a substantial loss which people are 
certain to suffer in the event that a fire 
gains considerable headway in their 
homes.” 





VIRGINIA AGENTS’ MEETING | 


R. P. DeVan, of Charleston, W. Va., 
chairman of the executive committee of 
the National Association of Insurance 
Agents, will be one of the speakers at 
the annual convention of the Virginia 
Association of Insurance Agents to be 
held at the Chamberlin-Vanderbilt hotel 
at Old Point Comfort June 4-5, accord- 
ing to the program announced by Presi- 
dent Calvert R. Dey of Norfolk. Subject 
of Mr. DeVan’s address will be “The 
National Association at Work.” There 
will be a banquet at the hotel, at which 
the speaker will be Chauncey S. S. Mil- 
ler, of the North British & Mercantile. 
For his address he has selected the sub- 
ject, “Why Not Make the Mailman 
Your Salesman ?” 





LONG ISLAND FIRE LICENSED 


The New York Insurance Department 
has licensed the Long Island Fire Insur- 
ance Co. to write business under Sec- 
tion 110 of the New York Insurance 
Law. The company has a capital of 
$200,000 and its statement to the depart- 
ment shows total assets of $401,557 and 
a net surplus of $174,165. Corbin Wheeler 
is president and Harold C. Hodgson 
treasurer. 


REINSURES DIXIE IN TEXAS 


The Halifax Fire has reinsured the 
Texas business of the Dixie Fire which 
has retired from that state. R. 
Coughanour, & Co. of Dallas, general 


agents of the two ee effected the 
transaction on May 2 
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Second Fire Course . Commercial Union 
At Columbia University Consolidates Offices Ww 


22 SCHOLARSHIPS PROVIDED MOVES WESTERN DEP'’T. HERE 
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THE ETNA FIRE GROUP 





Sixteen Companies Provide Aid for 
Young Men; Eighteen Students Now 
Ending First Year of Study 





Arrangements have been completed for 
the second year of the special course for 
fire insurance students which is being 
given at Columbia University in co- 
operation with several leading fire insur- 
ance companies. Sixteen companies to 
date have subscribed for a total of 
twenty-two scholarships for students 
commencing the work of the course next 
autumn. Eighteen students will at the 
same time enter the work of the second 
year. It is hoped that there will be at 
least twenty-five new scholarships avail- 
able, and possibly thirty. Applications 
for scholarships are already being filed 
by boys who are being graduated from 
high schools this month. The university 
will first pass upon the applicants’ eligi- 
bility as students. From the eligible list 
a committee representing the companies 
will select those to receive scholarships. 

The purely educational expenses are 
met by scholarships furnished by the 
companies employing the students. They 
are required to work half-time during 
the academic year and full time during 
the summer, for which they are paid. 
This work is designed to furnish a prac- 
tical basis for the courses taken at the 
university. To that end many of the 
companies are giving the students ex- 
perience in varied types of work and in 
different departments. 

What Course Provides 


Educational work at the university is 


under the supervision of Ralph H. °* 


Blanchard. The course combines prac- 
tical work in the insurance offices, gen- 
eral training in English, economics, 
inathematics, accounting, chemistry, bus- 
iness law, business administration and 
business statistics, with special instruc- 
tion in insurance practice. The courses 
in insurance and the instructors are as 
follows: 

Hazards, Construction and Prevention 
—J. D. Erskine, general agent, Northern 
Assurance. 

Insurance Office Organization—Lau- 
rence E. Falls, vice president; Paul B. 
Sommers, vice president, and Frederick 
Hoadley, secretary, American of Newark. 

General Fire Insurance Practice, In- 
cluding Insurance Theory, Carriers, Con- 
tracts, Underwriting, Etc—Prentiss B. 
Reed, general adjuster, Phoenix Assur- 
ance, 

Fire Insurance Rating—E. R. Hardy, 
assistant manager, New York Fire In- 
surance Exchange. 

Complete information concerning the 
course can be secured by addressing E. 
R. Hardy, 85 John street, New York. 

Subscribing Companies 
, The subscribing companies are as fol- 
Cws: 
New York Underwriters. 
Great American. 
Pacific Fire. 
Home Insurance Co. 
Commercial Union Assurance. 
Phoenix Assurance. 
Hoey & Ellison. 
Royal Exchange. 


Chicago Merged With Office In New 
York; Atlanta, Dallas, San Francisco 
Not Affected 





The offices in Chicago of the Com- 
mercial Union, Palatine, Union Assur- 
ance, Commercial Union Fire of New 
York and the California for that ter- 
ritory supervised by the Western de- 
partment .will be removed to the prin- 
cipal offices of the organization in New 
York early this month. This change 
of control has been long considered and 
was only definitely concluded when the 
determination had been reached that the 
best interest of the agency force could 
be better served from New York than 
from Chicago. 

Practically all the underwriting and 
department heads of the organization in 
Chicago, and with whom many of the 
agents have had close contact, will re- 
move to New York. No change is con- 
templated as regards the field force, but 
it is anticipated that the fieldmen will 
be in a stronger position than hereto- 
fore to serve more effectively the agency 
staff. 

In this change the agents in Colorado, 
Wyoming and New Mexico will report 
their business to the offices of the or- 
ganization in San Francisco, another 
measure which it is confidently believed 
will be of greater value to the agents 
in this particular territory. This move 
does not contemplate any change in the 
present departmental arrangements at 
Atlanta, Dallas and San Francisco, the 
offices of the organization at the latter 
point being located in its own building. 





MASS. FIRE RATE HEARING 





Insurance Committee Chairman Denies 
He Has Been Influenced By Any 
Insurance Lobby 
The rules committee of the Massa- 
chusetts Legislature held a hearing in 
Boston on Monday on the resolution to 
appoint a commission to investigate the 
need for an extended inquiry into the 
equity of fire insurance rates in that 

state. 


Senator Muran, chairman of the in- 
surance committee, said that his com- 
mittee had held a great many hearings 
on the bills seeking an investigation of 
fire rates but nothing had been brought 
out to warrant the committee reporting 
a bill for an investigation. He said he 
resented the intimations that he had been 
influenced by the “insurance lobby” to 
favor the present bill for an inquiry into 
the necessity for an investigation. 

Claud S. Allen, representing the Na- 
tional Board of Fire Underwriters and 
the Boston Board of Fire Underwriters, 
appeared against the measure claiming 
that there was no demand for it on the 
part of the public. 





TERRENCE F. DORRIS DEAD 

Terrence F. Dorris, chief electrical in- 
spector of the Fire Insurance Society of 
Newark, died at his home in South 



































Three Great Companies 
Providing Strong and Dependable 
Insurance in FIRE and ALLIED 
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Orange, N. J., last week. He was 63 



















































Royal Insurance. : F : : ; aay 

: T : years old. He is survived by his wife, ; ro AE 
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nd London Assurance. peer 
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Dn Evidence of the group feeling which eration of this sort between companies , 
is growing up among the students is and educational instiutions has great pos- | N SU RA N CE CO M PA NY 
shown by the fact that a fraternity lim- sibilities for recruiting high grade per- 3 
ited to students in this course is now sonnel, particularly in view of the = 4 

he being organized. It is proposed to apply _ that University students show oe THE CENTURY IN DEM N ITY CO. F 

ch ior a charter to the original chapter of lack of interest in employment 0: pars y ——— Jo 

D the fraternity organized by a similar insurance companies. A course ~ » 

ad ‘roup at Northwestern University where this must go through a considerable i“ 

he a course of this type has been markedly riod of development before it can be 


successful. organized most effectively and its value 
It is felt at the University that co-op- fully determined. 
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National Board's 


Annual Meeting 





Political Brains At 
Low Ebb, Says Hughes 


INTELLIGENCE HIGH 





BUSINESS 





Youth of Country May Build Sounder 
Foundations of Political Actions, 
Lawyer Declares 





The following extracts are from the 
extemporaneous address made by Charles 
FE. Hughes in addressing the luncheon 
of the National Board of Fire Under- 
writers at the Waldorf-Astoria on May 
24: 

I recognize that you represent a suc- 
cessful co-operative effort to promote 
business stability without interfering 
with appropriate individual opportunity. 

You may recall the historic conversa- 
tion between two statesmen. One said 
to the other: “What is the object of 
legislation?” The reply was: “To pro- 
mote the good of the greatest number.” 
“Well,” said the first speaker, “what do 
you mean by the greatest number?” The 
answer was “No. 1.” 

There is a great deal of truth in that. 
We shall do nothing for the greatest 
number if we ignore “No. 1,” and “No. 
1” will be certainly far short of the 
prosperity he desires if there are not 
other “number ones” who are looked 
after in the same degree as himself. 

That presents to us the great problem 
of social relationship. At the present we 
are in the midst of apparent political con- 
fusion. It may seem that we ought to 
be able to get along in our political par- 
ties with less internal strife. I have 
come to believe that that is the law of 
nature; not simply the law of political 
action but it is a law of the universe. 
Our Government Prevents Things Being 

Done 

In fact, I think in this country we have 
the maximum attainable of political sta- 
bility. The reason is that our govern- 
ment is the most successful contrivance 
the world has ever known for preventing 
things from being done. That creates a 
difficult situation for public officers who 
may be ambitious to accomplish many 
things which they think to be or the 
public good, but they find themselves 
thwarted on every hand; barriers arise 
which are insurmountable. They may be 
distressed, but the American people are 
fairly well off because it is not easy to 
do many things which at times of great 
pressure of political agitation might 
easily be done if we had an arrange- 
ment which did not conserve political 
stability. We have therefore public posi- 
tions of universal acclaim but of great 
personal discomfort. 

I think that we cannot fail to appre- 
ciate how interrelated all our activities 
are. You represent, as I have said, an 
achievement in co-operation. How inti- 
mately the prosperity of your companies 
is linked to public order, to integrity and 
efficiency. You start at once with what 
you might call the “moral hazard,” the 
great hazard in your business which de- 
fies accurate appraisal. It differs in dif- 
ferent communities at different times. It 
is a hazard which reflects to some de- 
gree the success in which the laws of the 
country are maintained and enforced. It 
represents to a degree the extent to 
which our criminal laws are enforced by 
appropriate criminal procedure. We 
know how lax we are in this country, 
how far we fall short of the standards 
of administration of justice which good 
citizens would like to see maintained. I 
think that in speaking to experts like 
yourselves I am not out of the way in 
calling attention. to the way in which 


your fortunes are linked to the morale - 


of the community, and how you abso- 
tutely, in the last analysis, depend upon 
the moral standards of the community 
and on a constant progress in diminish- 
ing rather than increasing the moral 


hazards. 


Then you have at stake, in a 
very obvious and striking degree, your 
interest in municipal administration. You 
of all business concerns desire to see 
efficient municipal administration. We 
are all gratified at the sticcess which has 
been attained in the administration of 
our fire departments, which perhaps in a 
greater degree than in any other field of 
municipal effort shows what can be done 
by social co-operation within a ‘munici- 
pality. 

But when you go a little beyond that 
you realize that you have a great deal, 
especially at this time, to wish for in 





CHARLES EVANS HUGHES 


competent, honest, intelligent regulation. 
The fire insurance business has been held 
to be a business affected with a public 
interest. That opens the door to legisla- 
tive interference, which may be wisely 
or foolishly conceived. It is a surpris- 
ing thing how difficult it is to organize 
the intelligence of the country in political 
effort. It does not seem to be a diffi- 
cult thing to organize the intelligence 
of the country in matters of private busi- 
ness where individual initiative is allowed 
full opportunity. In those enterprises 
you see on every hand the triumphs of 
our engineering and industrial skill; you 
witness these extraordinary performances 
in organization which have made Amer- 
ican organization the standard for all 
peoples. When, however, we come to 
political organization it seems very dif- 
ficult—and I speak now of organization 
not in the narrow sense but in the wider 
sense—it seems very difficult to organize 
the intelligence of the country, so that 
when government touches business it’ will 
do so only for the public good, and it 
will do so in a way that will promote 
the interest, the real interest, of the 
community. That is the last, and I hope 
not the impossible, achievement of de- 
mocracy. You can readily see in the fire 
insuranee business what havoc would re- 
sult if regulation were unintelligent. We, 
as many of you know, now have to deal 
with what we regard as unfortunate at- 
tempts at regulation in certain commu- 
nities, attempts which seem to disrégard 
some of the fundamental tenets of the 
fire insurance business. 
Scientific Idealism 

I had the pleasure the other night, in 
attending the dinner of a distinguished 
group of business men, of hearing one 
of our most eminent scientists speak of 
what he called “scientific idealism.” 
What did he mean by scientific idealism ? 
He had reference to the motive with 
which scientific research was conducted, 
the sole desire to find out the truth, to 


Call Meeting to Talk 
Of New Loss Bureau 


HAID REPORT WALDORF DEBATE 





Companies Want Further Light Before 
Committing Themselves Automat- 
ically to Proposed Adjustment 
Medium 





The main floor feature of the annual 
meeting of the National Board of Fire 
Underwriters last week was the debate 
over the report of the committee on ad- 
justments which recommended the or- 
ganization of a fire companies’ adjust- 
ment bureau to which all losses in ex- 
cess of $100 would be referred automat- 
ically if the insurance were in excess of 
$25,000, or two or more companies on 








advance the boundaries of human knowl- 
edge. He had in mind the methods 
which were adopted to accomplish that 
purpose. He had in mind the practical 
utilization of the results of these efferts. 
What finer concept is there than that of 
a scientific idealism, motivating this great 
and constant movement to subdue the 
forces of nature and make them more 
and more subject to the demands of an 
expanding civilization? Now we should 
have that scientific idealism in our po- 
litical life, in our governmental relations, 
as well as in the relations of business. 
I think it is a happy augury for the 
future that we have in so many lines of 
endeavor a recognition of the proper 
methods of action, and a willingness to 
devote every possible effort to ascertain- 
ing the facts, and a readiness to acqui- 
esce in the results which are fairly and 
impartially obtained in that way. 

When we see in our universities young 
men trained in scientific methods, and 
our whole business life being re-organ- 
ized, as it is being re-organized, with 
reference to the actualities of industry 
and commerce, and the interrelated acti- 
vities of both, when we find a growing 
number of men and women in the com- 
munity who are trying to ascertain what 
are the sound foundations of political ac- 
tion, I think we can look forward to the 
future with a great deal of confidence. 
This whole matter of appropriate regula- 
tion depends upon this spirit. You are 
subject to this interference by govern- 
ment which the community may deem to 
be essential for the protection of its in- 
terests. It is vital to you that scientific 
idealism should permeate every effort that 
is made in that direction. It is vital also 
that you should be willing to face the 
facts, to know what they are, to be per- 
fectly impartial in their pursuit, to be 
equally impartial in your submission to 
them, to be equally ready to accept the 
results, as you desire the community on 
its part to be ready to accept the re- 
sults of a similar method of investiga- 
tion, 

The Spirit of Co-operation 

I love to think of the future in this 
country as more and more there is evi- 
denced this spirit of co-operation. We 
cannot live without each other. We can- 
not separate ourselves into watertight 
compartments. To change the figure, 
there are no citadels that we can win 
that are proof against assault. We must 
live and work together. 

You distribute the very serious risks 
that threaten business and industry, by 
your co-operation and scientific adjust- 
ment of losses that are due to the haz- 
ards against which your business seeks 
to protect. 

That is an illustration of the sort of 
work’ which remains to be done. We 
have in this country the most extraordi- 
nary opportunity because of the very 
high degree of intelligence that our peo- 
ple possess, although lamentably so; little 
of it is shown at times in the admin- 
istration of our public affairs. 


the risk. As soon as Chairman Paul L. 
Haid had finished reading the report it 
was evident that there was opposition 
to any immediate adoption of the ney 
bureau plan. 

John O. Platt, vice-president of the In- 
surance Co. of North America, was first 
to speak and said his company was not 
yet ready to pass out beyond its control 
the settlement of every loss. He said he 
would like to study the plan more thor- 
oughly. He added that there were many 
cases where his company would desire 
to reserve to itself the expediency of 
paying losses. He was in favor of co- 
operation for the absolute control of the 
adjustment situation, but he was not pre 
pared to vote to go as far as the com 
mittee had. 

Haid on Individual Rights 

In response Mr. Haid read a paragraph 
or two from the report intended to show 
that any company may have its own full 
time salaried employe act in the adjust 
ing of losses. He declared that it would 
be necessary for the companies to make 
some sacrifices; to give up some indi- 
vidual rights and prerogatives so that the 
general welfare of all in the business 
may be maintained. He made a plea for 
tcam work and co-operation. He declared 
that a lot of company money was being 
needlessly paid out on small. claims, al- 
though some of the larger claims recent- 
ly adjusted in this city “have been han- 
dled in a most brutal fashion.” The re- 
port of the committee was made by com- 
panies representing every activity. He 
said there was no intention “or idea on 
the part of the committee of throttling 
the rights of any company, but that the 
extravagant handling of claims and lack 
of team work have brought about a most 
undesirable situation. 

Lyman Candee, vice-president of Globe 
& Rutgers, said if the plan were com- 
pulsory his company would not go along 
with it. He declared that the Globe & 
Rutgers experience with some of the ad- 
justing bureaus. was not satisfactory. The 
Globe & Rutgers sometimes has very 
large losses and because of his experi- 
ence Mr. Candee said in some cases he 
would not tie up with any adjustment 
bureau. 

President O. E. Lane of the Niagara 
was against any snap vote, saying that 
the subject warranted further considera- 
tion. If there were an immediate vote 
on it he would vote against it. 

Chairman Haid said that there was no 
wish to rush the matter through but that 
the plan was being submitted to the Na- 
ional Board annual meeting so that it 
could be studied. 

The subject of automatic control was 
then up for discussion and Mr. Lane 
wanted to know where automatic contro! 
stopped and where the independent ad- 
juster would come in. Mr. Haid said the 
idea of automatic control was to make 
it possible to have men on the ground 
immediately in case of a loss, especially 
in cities where there are salvage corps 
which would make a report as to condi- 
tions found at the time of loss. Mr. Haid 
said he did not contend that because i 
man was connected with an adjustment 
bureau that he was endowed with un 
usual abilities or was more honest than 
other men. . 

William Mackintosh of the Royal dis 
cussed adjustment evils, especially som 
losses in the West where very youn: 
men had done the work and their re 
ports to their principals resulted in per 
functory okehs. 

The matter was fully referred to.a spe 
cial meeting of the National Board o1 
June 20. In the meantime, the commit 
tee will send out briefs on the subject 





Effective May 1, A. E. Wyatt was ap- 
pointed supervisor of the St. Louis de- 
partment, and John H. Greene was ap 
pointed supervisor of the Arkansas de 
partment of the Reliance Life. 
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ORGANIZED 1855 


FIREMEN’S INSURANCE COMPANY 
OF NEWARK, NEW JERSEY SURPLUS 


ASSETS LIABILITIES CAPITAL NET SURPLUS POLICYHOLDERS 
$40,000,136.83 $19,459,279.01 $7,500,000.00 $13,040,857.82 $20,540,857.82 





ORGANIZED 1853 


THE GIRARD F. & M. INSURANCE COMPANY 
OF PHILADELPHIA, PA. 
$6,000,966.28 _$2,930,594.84 $1,000,000.00 $2,070,371.44 $3,070,371.44 





ORGANIZED 1854 


MECHANICS INSURANCE CO. - 
OF PHILADELPHIA, PA. | 
$4,828,245.29 $2,820,808.68 $600,000.00 $1,407,436.61 $2,007,436.61 





ORGANIZED 1866 


NATIONAL-BEN FRANKLIN FIRE INS. CO. 
OF PITTSBURGH, PA. 
$4,907,721.63 $2,557,216.60 $1,000,000.00 $1,350,505.03 $2,350,505.03 





ORGANIZED 1871 


SUPERIOR FIRE INSURANCE CO. 
OF PITTSBURGH, PA. 
$4,835,369.35 $2,520,317.56 $1,000,000.00 $1,315,051.79 $2,315,051.79 





ORGANIZED 1870 
CONCORDIA FIRE INSURANCE CO. 


F MILWAUKEE, WIS. 
$5,250,424.26 $2,567,447.92 $1,000,000.00 $1,682,976.34 $2,682,976.34 





ORGANIZED 1886 


CAPITAL FIRE INSURANCE CO. 
OF CONCORD, N. H 








$760,298.04 $375.00 $300,000.00 |  —- $459,923.04 $759,923.04 
TOTAL PREMIUM RESERVE TOTAL NET PREMIUMS 
$27,594, 166.15 en steer cnamaahlal $25,684,495.78 
WESTERN DEPARTMENT sconce hag PACIFIC DEPARTMENT 
penny Siaste CANADIAN DEPARTMENT On Diente 
? 461-467 treet ° ° ‘ 
H. A. CLARK, Manager Toronto, Canada pagan feo og 
? = me MASSIE. & RENWICK, Limited, W. W. & E. G. POTTER, 
JAMES SMITH " “JOHN R. COONEY Managers Managers 
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National Board’s Annual Meeting 





Proposal for a New 
Adjustment Bureau 


TO CONTROL LOSS PAYMENTS 





National Board Committee on Adjust- 
ments Asks For Centralization of 
Loss Settlement Work 





The Committee on Adjustments of the 
National Board of Fire Underwriters, 
through its chairman, Paul L. Haid, 
president of the America Fore Com- 
panies, presented to the annual meeting 
of the Board last Thursday at the Wal- 
dorf-Astoria in New York a plan for a 
Fire Companies Adjustment Bureau as 
a means for correcting what are termed 
extraordinarily loose adjustments of fire 
losses at the present time. The plan 
calls for the centralization of adjust- 
ments under bureaus associated directly 
with the National Board and the greater 
use of salaried adjusters instead of the 
independent adjusters now appointed in 
many cases by local or special agents. 

The Bureau would still give to the 
companies a certain amount of individ- 
ual latitude in the appointment of their 
own salaried adjusters but brings the 
control of the adjustment of losses 
wholly in the hands of the companies. 
The text of the proposition for the new 
Bureau, already approved by the execu- 
tive committee of the National Board 
before the meeting last week, follows: 

Text of Bureau Proposal 

“The Committee on Adjustments has 
during the year devoted much interest to 
the adjustment situation, a subject which 
has been before the companies through 
your committee for a number of years 
past. It is our unanimous opinion that 
it is very desirable in principle, in the 
best interest of fire insurance, to set up 
a central control of the adjustment ma- 
chinery in this country under the spon- 
sorship of the National Board of Fire 
Underwriters, through its committee on 
adjustments, and by agreement upon 
such rules, regulations and procedure in 
connection with the adjustment and pay- 
ment of losses as may be desirable and 
in the interest of all concerned. 

“It is therefore recommended that 
there be organized the Fire Companies 
Adjustment Bureau, a corporation with- 
out capital stock, organized for service, 
not profit, its membership to comprise 
the companies members of the National 
Board of Fire Underwriters, to operate 
under the jurisdiction of the committee 
on adjustments of the National Board, 
which may delegate authority to an ex- 
ecutive committee or a board of direc- 
tors, to be selected from the membership 
of the committee on adjustments. 

“It is proposed that the existing com- 
pany adjustment organizations be incor- 
porated into this Bureau, the Bureau to 
utilize them as branches, establish new 
ones where expediency and good busi- 
ness judgment dictate, and consolidate 
conflicting bureaus. 

“The committee on adustments of the 
National Board, either in itself or 
ble to the executive committee or board 
of directors, shall be charged with the 
duty of appointing the general manager 
of the Bureau and through him the man- 
agers of the several bureaus or branches, 
and these men shall be directly responsi- 
ble to the executive committe or board 
of directors appointed by the committee 
on adjustments. 

Independent Adjusters May Join Bureau 

“In the development of its staff, to 
the desirable independent adjusters 
throughout the country will be given an 
opportunity to become salaried employes 
of the Bureau. 

“All losses of all companies members 
of the National Board will automatically 
be handled by the Fire Companies Ad- 
justment Bureau where the aggregate 
loss is estimated to be in excess of $100 


and the insurance to be in excess of- 


$25,000, or, where the aggregate loss is 
estimated to be in excess of $100, and 
two or more companies are interested in 
the same loss or assured. 

“Any company may assign its own full 
time saldried adjuster, or any company 
not having a salaried adjuster or salaried 
employe available may assign an inde- 
pendent adjuster on a loss; the com- 
panies wishing to take such action must 
notify the territorial branch of the Bu- 
reau. All adjusters of the Fire Com- 
panies Adjustment Bureau and _ its 
branches must be salaried employes. 

“At its discretion the Fire Companies 
Adjustment Bureau may employ, at its 
headquarters and branches, attorneys and 
accountants on a salary basis. 

“In co-operation with the committee 
on fire prevention and engineering stand- 
ards, the committee on incendiarism and 
arson of the National Board, and the 
actuarial bureau of the National Board, 
the committee on adjustments will de- 
velop to their fullest usefulness to the 
stock fire insurance companies, members 
of the Bureau, the services of the salvage 
corps or fire patrols, and of the special 
arson investigators, also the loss records 
of the actuarial bureau. The object of 
these latter features is to have all the 
services rthaintained by the companies 
participate for the benefit of the com- 
panies. 

“Furthermore, the Bureau shall ar- 
range to apprise all of its adjusters, 
through its branch offices, of trade con- 
ditions throughout the country, classes of 
stock undergoing change, and in general, 
keep the force which is paying out the 
companies’ money fully informed upon 
business conditions in the various indus- 
tries. 

“We have reached a point in the con- 
duct of our business where the control 
of adjustment of losses must be wholly 
in the hands of the companies, and we 
believe that the above plan will accom- 
plish this end. This committee recog- 
nizes that it will take considerable time 
to put this machinery into full operation, 
but is confident that the time and money 
expended toward that end will aggregate 
a huge saving to the fire insurance com- 
panies in the handling of this most im- 
portant branch of their business. We 
therefore recommend to the executive 
committee approval of the plan as out- 
lined, with such further details as may 
be desirable to effect the proposed or- 
ganization, and that the committee on 
adjustments be empowered to put the 
plan into effect upon favorable action by 
the Executive Committee and its adop- 
tion by the annual meeting of the Board 
in May next.” 

Haid Outlines Reasons For Bureau 

‘In presenting the proposal for the new 
Bureau, Mr. Haid reviewed the danger- 
ous conditions surrounding the adjusting 
of losses, saying it is imperative that the 
companies cease endorsing loss state- 
ments made out by those more ‘interest- 
ed in the welfare of assureds than of the 
companies and calling for payments be- 
yond all reasonable limits of liability. 

“In conference with company execu- 
tives representing all sections of the 
country,” said Mr. Haid in the commit- 
tee’s report, “we have found marked evi- 
dence of an attitude in support of the 
views expressed at previous annual meet- 
ings to the effect that the National Board 
of Fire Underwriters should exercise gen- 
eral supervision and control over adjust- 
ment matters throughout the country. 
Recommendations in previous years have 
been of a constructive nature, but only 
recently general sentiment has been suf- 
ficiently crystallized into a clear concep- 
tion of a plan which would eventually 
be developed to meet this need for plac- 
ing the adjustment of losses under the 
direction of an impartial and interested 
body, clothed with authority. 

“We would not contend that compe- 
tition is less healthy to the business of 
stock’ fire insurance than it is to any 


Revision of Building 
Code Is Undertaken 


MANY CONSTRUCTION CHANGES 





National Board Committee Has R. P. 
Miller in Charge of This Work; 
Bans on Wooden Shingles 


The National Board of Fire Under- 
writers’ committee on construction of 
buildings is undertaking a revision of 
the recommended building code, with Ru- 
dolph P. Miller, a consulting engineer, 
in charge of the work, it was reported 
by the committee at the annual meeting 
last week of the National Board. This 
revision work will take about a year it is 
expected and is based upon the continu- 
al changes of styles of building con- 
struction, which render old codes out of 
date. In its report the committee says: 

“There has been a pronounced lack of 
foresight in the past in providing against 
fire in building construction of mercan- 
tile and industrial occupancy, both in 
structures as originally built or when re- 
constructed to suit the business needs. 
This has resulted in enormous fire losses 
the continuance of which we may hope 
to prevent by educating the public as to 
the economic necessity of erecting only 
the best type of business structures. 

“Preparation of complete building 
codes and revisions and amendments 
thereto are going on apace in a nation- 
wide program of this kind; many are 
being written without expert engineer- 
ing or consultant service. The pro- 
nounced favor with which our Building 
Code has been accepted in the past 
makes it imperative that we should have 
at hand for distribution a document rep- 
resenting the very best thought along 








other business; but we are certain that 
there is one department of our business 
where competition is neither healthy, 
wise nor economically sound, and that 
is in the matter of its adjustments. In 
the effort to show results on the profit 
side of the ledger, is there any reason 
why less consideration should be given 
to the disbursement of our funds than 
to their acquisition Nevertheless we find 
ourselves in the position of permitting 
competition amongst those who are pay- 
ing out our money—a situation which is 
so unsound as to border on the gro- 
tesque; and that it has prevailed for 
so long a time, representing a leak of 
unknown amount, is a sad commentary 
indeed upon our judgment. 

“We would not contend that an effi- 
cient representative of a company, in his 
capacity as agent, is incompetent to serve 
as adjuster; but we do submit that by 
extending his activities to the adjust- 
ment of losses he becomes invested with 
a privilege which the companies should 
not encourage, for apparent and obvious 
reasons. It is as true today as it was 
at the beginning of this era: ‘No man 
can serve two masters.’ 

“Conditions surrounding loss adjust- 
ments are not improving with the pass- 
ing years. Everyone of us knows of in- 
stances of gross irregularities and down- 
right dishonesty, which do not reflect to 
the credit of this great business in which 
we all are engaged. No one of us would 
knowingly permit his private affairs to 
be conducted in such a manner.. It is 
not only our duty to our stockholders and 
directors, but our obligation to the pub- 
lic whom we serve demands that we ef- 
fect a correction of this situation. Your 
committee has studied this subject earn- 
estly and at length. We have prepared 
a proposal and the general outline of a 
plan, which received the unanimous ap- 
proval of the committee on adjustments. 
It was then presented to the executive 
committee and adopted in principle with- 
out a dissenting vote.” 


——. 


the line of safe, sound and fire-resistiye 
principles of building construction. And 
it may be assumed that such effort will 
have a pronounced influence as time goes 
on toward reducing the distressing and 
unnecessary fire waste. 

“Progressive practice is calling for the 
classification of materials used for fire 
protective purposes upon a basis of their 
time of fire resistance. It had been the 
hope of our engineers for some time past 
to put many of the National Board re- 
quirements upon this basis rather than 
by specifications as to quality and dj- 
mentions. Due to the development in 
essential principles of reinforced concrete 
design, our code needs material changes 
to conform to modern viewpoints on this 
class of building construction. 


Prohibition of Wooden Shingles 


“The number of cities which have 
passed ordinances prohibiting the use of 
wooden shingles as roof covering mate- 
rial within their corporate limits con- 
tinues to increase. Concurrently with 
this, the opposition to such legislation 
on the part of the wooden shingle inter- 
ests is persistent and insistent. We have 
furnished material in numerous instances 
for city officials and others endeavoring 
to eliminate the probability of conflagra- 
tion from this cause. Although the 
proposition was strongly opposed, the 
city of San Francisco was able to pro- 
hibit by ordinance the use of wooden 
shingles throughout a very large propor- 
tion of the area within its corporate lim- 
its. This action gives encouragement to 
the movement. The number of cities 
which will be included in the next print- 
ing of our ‘List of Cities Prohibiting the 
Use of Wooden Shingles,’ has now in- 
creased to 229,” 





INSURING SALVAGE CORPS 
Patrols Carrying $100,000-$300,000 Auto- 
mobile Liability Limits Because of 
High Awards 


In its report to the National Board's 
annual meeting the committee on fire 
prevention and engineering standards 
(E. T. Cairns, chairman) said about fire 
patrols and salvage corps: 

“In the case of several of the patrols 
we collect the assessment and_ have 
charge of all their financial matters, ap- 
prove the employment of new men, and 
the construction of and repairs to new 
buildings, as well as the purchase of 
apparatus and equipment. Taking cog- 
nizance of the large awards made by the 
courts in damage suits, your committee 
recommended that all patrols carry au- 
tomobile liability coverage in limits of 
$100,000/$300,000, and this recommenda- 
tion was adopted by all except two of 
the patrols. Such supervision is wholly 
satisfactory to local interests, meets 
with the approval of our entire mem- 
bership, so far as we are aware, ac- 
cords tthe patrols the benefit of engin- 
eering advice by our staff, and has re- 
sulted generally in a more economic 
administration. ; 

“Some municipalities are undertaking 
to incorporate salvage work as a iunc- 
tion of their fire department. Perhaps 
the most outstanding instance of this 
is at Los Angeles, where salvage corps 
have been established in every fire dis- 
trict, aggregating a total of ten coimpa- 
nies in the fire department of that city. 
This work is primarily a function of 
the fire department, and it is to be hoped 
that other cities will follow the excel- 
lent example of Los Angeles.” 





SUBURBAN SPECIAL AGENT 


William E. Chandler, formerly special: 
agent and engineer of the Hartford Fire 
in eastern New York, has been appoint: 
ed special agent of the New Hampshire 
Fire and affiliated companies for the 
New York suburban territory to succeed 
William F. Britten, who has resigned. _ 
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Better Buildings 
Cut Fire Premiums 


GROWTH OF NEW CONSTRUCTION 





Chairman Sturm of the Continental 
Makes Analysis of Liability and 


Premium Expansions 





During the past seven vears the vol- 
ume of fire insurance business written 
by the leading companies operating in 
the United States has increased from 
$140,292,328,702 to about $175,000,000,000, 
and kept fairly in step with the growth 
in new building construction, although 
proportionate income declined, according 
to an analysis completed under the di- 
rection of Ernest Sturm, chairman of the 
board of the Continental of the America 
Fore Group. 

“Over the same _ period,” said Mr. 
Sturm, “new construction in the United 
States is believed to have approximated 
$33,000,000,000 in value, so that if the 
usual average of 80% coverage be taken 
into consideration, and an _ allowance 
made for the aggregate worth of new 
contents, it would seem that the fire un- 
derwriters have managed to obtein an 
amount of coverage in keeping with the 
increase in insurable values. 

“The totals represent chiefly the writ- 
ings of stock companies. All the com- 
panies whose figures were available were 
included, however, in order to give as 
complete a picture as possible. 

“For the gross coverage of $140,292,- 
328,702 obtained in 1920, the companies 
received gross premiums of $1,309,516,379 
as against an estimated $1,489,000,000 for 
last year, a gain of $179,483,621. The per- 
centage of improvement in premiums, 
however, was only about 12%, as com- 
pared with a 24% advance in the amount 
of gross insurance, illustrating the man- 
ner in which the average fire insurance 
rate has declined the past several years 
because of improved construction, and 
other factors. 

“Tt is interesting to note, in this con- 
nection, that while the fire insurance 
companies, directly and through their 
various organizations, have been a ma- 
jor influence for better construction by 
promulgating standard codes covering 
buildings of all kinds, and by granting 
rating credits for improved ‘risks,’ as 
they are called, the effect of the safer 
materials and methods upon underwrit- 
ing gross premium income has been de- 
cidedly unfavorable. 

“As an example there might be cited a 
case in lower Manhattan—one that may 
be considered typical—where a group of 
somewhat antique mercantile buildings 
was torn down and supplanted by a sev- 
en-story structure of more modern type. 
The premium received on the old group 
amounted to $1,024 for $160,000 of insur- 
ance, whereas on the new structure of 
practically the same height and area it 
comes to only $203 for $350,000 of pro- 
tection. This kind of change is taking 
place not only in New York, but in large 
cities throughout the United States. 

“Of course, if losses generally had de- 
clined in. proportion to the reduced pre- 
miums, fire underwriters would not be 
any the worse off, but instead of display- 
ing an expected reduction, claim totals 
have moved in an upward direction.” 





STODDARD WITH PUBLIC FIRE 


The Public Fire of Newark has ap- 
pointed Fred P. Stoddard, now with the 
Schedule Rating Office of New Jersey, 
as special agent for New York State with 
headquarters at Syracuse. Mr. Stoddard 


is a member of the bar in New York and 
has been a state agent in New York for 
the National Liberty and later was with 
the Agricultural of Watertown, N. Y., as 
assistant secretary and secretary until 


1926. 





BULKLEY AGAIN PRESIDENT 





Other Officers Also Re-elected by the 
National Board; Changes Made in 
Short Rate Tables 

The National Béard of Fire Underwrit- 
ers last week re-elected all its officers 
as follows: President, George G. Bulk- 
ley, president of the Springfield Fire & 
Marine; vice-president, James Wyper, 


GEORGE G. BULKLEY 


of the Hartford Fire; treasurer, C. G. 
Smith, of the Great American, and sec- 
retary, Sumner Ballard, of the Interna- 
tional. The following were elected to the 
executive committee for three years: 
Henry W. Gray, London & Lancashire; 
E. W. West, Glens Falls; O. J. Prior, 


Standard of Trenton; Edwin Parrish, Ni- 


agara Fire, San Francisco, and Freder- 
ick B. Kellam, Royal. 

The report of a special committee ap- 
pointed to revise the short rate table 
called attention to the fact that under 
the present table a higher short rate is 
charged, in case of cancellation during 
the first month, under term policies than 
under annual policies. The National 
Board approved the recommendation of 
the committee for elimination of the per- 
centage figures for the first eleven 
months in the short rate table for term 
policies and the addition of a paragraph 
to that table providing that: 

“Fractions of a month not exceeding 
fifteen days may be disregarded; frac- 
tions exceeding fifteen days are to be 
counted as a full month. 

“Also a provision as follows: 

“For any term less than one year the 
earned premium shall be determined 
from the Short Rate Table for one year 
policies by applying the percentages 
shown for the respective periods of time 
stated to the premium for one year at 
the annual rate.” 





FIRE PREVENTION CODES 





Adopted in Various Parts of the Coun- 
try; National Board Report on 
Coupling Standardization 


Reports of progress with municipal fire 
prevention codes and standardization of 
hose couplings were made last week at 
the annual meeting of the National 
Board of Fire Underwriters by the com- 
mittee on fire prevention and engineer- 
ing standards. The committee’s report 
said in part: 

“Through the active co-operation of 
our engineers, the most extensive fire 
prevention codes ever adopted were re- 
cently passed in Richmond and Peters- 
burg, Va., and Pittsburgh, Pa. These 
were originally prepared in the office of 
the National Board, and before final 
passage were carefully reviewed by our 
engineers. Most enthusiastic comments 
have been received by enforcing officials 
as to the value of these codes. 

“Other fire prevention codes, of less 


extent, have been adopted in various 
places, including dry-cleaning regulations 
for California and New York. 

“A review of fire hose coupling stand- 
ardization work accomplished during the 
year 1927 indicates that nearly fire hun- 
dred cities and towns converted their 
hose couplings to national standard, 
bringing the total to over 2,700 cities and 
towns standardized since the- work was 
actively taken in hand seven years ago 
by the National Board of Fire Under- 
writers, and allied stock fire insurance 
interests. In the State of New York, 
where the National Board has supervi- 
sion of this work, 76 cities and towns 
were completely standardized. In four 
states standardization has been practi- 
cally completed and in a number of 
others substantial progress has been 
made. These encouraging results have 
been made possible in most instances by 
the hearty support of thé insurance 
boards and bureaus and the local author- 
ities.” 





TO TEST COMMISSION LAW 


The committee on laws of the National 
Board of Fire Underwriters reported 
through its chairman, Wilfred- Kurth, 
vice-president of the Home, at the annual 
meeting last week that a test of the con- 
stitutionality of the New Jersey amend- 
ment to the Ramsay Act and the right 
of the state to preclude private contract 
will be had in the courts. The Ramsay 
Act amendment is the uniform fire in- 
surance commission Dill which has 
caused such trouble to the companies 
since its enactment in March. Mr. 
Kurth stated that the “interference in 
the matter of compensation to those en- 
gaged in the business of insurance is of 
such importance” that the law will be 
taken into court. 





$300,000,000 OF STOCK 
Stock of the Travelers Insurance 
Company is now worth a total of $300,- 
000,000. Stock was sold in the Hartford 
Stock Exchange last week at $2,000 a 
share. 
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CORROON & REYNOLDS, Inc. 


MANAGER 


92 WILLIAM STREET 
NEw YorK CITY, N. Y. 


AMERICAN EQUITABLE ASSURANCE CO., OF NEW YORK 


December 31, 1927, Statement 
ASSETS LIABILITIES CAPITAL SURPLUS TO POLICYHOLDERS 


$6,000,569.04 $3,595,004.53 $1,000,000.00 $2,405,564.51 
KNICKERBOCKER INSURANCE CO., OF NEW YORK 


December 31, 1927, Statement 
$4,105,633.66 $2,179,211.12 $1,000,000.00 $1,926,422.54 


BROOKLYN FIRE INSURANCE CO. 


January 1, 1928, Statement 
$2,992,5 B2.73 $1,392,512.73 $600,000.00 $1,600,000.00 


MERCHANTS AND MANUFACTURERS FIRE INS URANCE CO. 


NEWARK, N. J. 
(CHARTERED 1849) 














January 1, 1928, Statement 
$3,094,318.44 $1,594,318.44 $500,000.00 $1,500,000.00 


NEW YORK FIRE INSURANCE CO. 


(INCORPORATED 1832) 
December 31, 1927, Statement 


$1,190,662.31 $485,882.70 $200,000.00 $704,779.61 


* March 31, 1928, Capital Increased to $1,000,000 


REPUBLIC FIRE INSURANCE CO. 


PITTSBURGH, PA. 
(ORGANIZED. 1871) 


December 31, 1927, Statement 
$1,681,927.72 $1,133,996.34 | $300,000.00 $547,931.38 


* March 31, 1928, Capital Increased to $500,000 











TRINITY FIRE INSURANCE CO. OF DALLAS, TEXAS 
December 31, 1927, Statement 
$1,725,140.58 $245,704.08 $750,000.00 $1,479,436.50 


CLASSES WRITTEN 
Fire, Explosion, Riot, Civil Commotion, Tornado and Windstorm, Sprinkler Leakage, 
Use and Occupancy, Profits, Leasehold and General Merchandise Floaters 


SOUND—PROGRESSIVE—EQUITABLE 


These Are Our Keynotes 
We welcome and invite this class of agency representation. 
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Nat’l. Board Report 
On Public Relations 


TIE-UP WITH OTHER BUSINESS 


“Safeguarding America Against Fire” 
Contains Many Articles Showing 
Line of Industry With Business 


The committee on public relations of 
the National Board of Fire Underwriters, 
in its annual report, stated that con- 
siderable progress has been made in 
strengthening the bond between fire in- 
surance and other business. 

In conjunction with educational work 
a plan was introduced to demonstrate to 
leading industries that stock fire insur- 
ance was co-operating with them in a 
friendly and helpful way. An article en- 
titled “Light, Heat and Power Through 
Insurance” was written for “Safeguard- 
ing America Against Fire” which ex- 
plained the public utility business and 
showed how much it had in common with 
stock fire insurance. The article was 
greeted with approval by the public util- 
ity interests and a reprint became neces- 
sary. At their request a supply of these 
pamphlets was sent to the National Elec- 
tric Light Association Convention, and 
offered to gas and electric companies in- 
terested in sending the booklet to their 
own mailing lists. Thus far, over a 
hundred and fifty thousand copies have 
been sent out. 

The good-will created with the public 
utilities resulted in pursuing the same 
method with the railroad and telephone 
companies. Articles first appearing in 
“Safeguarding America Against Fire” 
were reprinted in large quantities for 
distribution by these industries. More 
than a hundred and thirty thousand cop- 
ies of “The Magic of Communication 
and Insurance” were distributed by in- 
terested telephone companies and the 
railroads ordered sixty-five thousand 
copies of “Driving the Iron Horse by 
Insurance.” 

The committee’s purpose has been to 
stress the connecting link between insur- 
ance and other great enterprises, as 
many of the same problems confront all 
business, and fire insurance is usually 
a sustaining factor in other lines of in- 
dustrial and commercial endeavor. By 
emphasizing the extent to which the de- 
velopment of stock fire insurance pro- 
motes other business, while at the same 
time the progress of industry has made 
insurance indispensable, the advisability 
of better understanding and closer co- 
operation becomes apparent and stock 
fire insurance assumes its rightful place 
in the minds of leaders of business and 
industry. 

“The Crime of Crimes,” the title chosen 
for an article describing the work of 
the committee on incendiarism and arson, 
became, when reprinted, a form of text- 
book used by that committee in appoint- 
ing arson squads. 

The article on self-insurance, “And 
Sold to Yourself,” has been widely used 
in pointing out the danger of municipal 
or self-insurance funds. Over eighty- 
five thousand copies have been distrib- 
uted, and in some cases that we know of 
have been instrumental in preventing the 
elimination of insurance protection. 

The latest article entitled “Only a 
‘Piece of Paper,’ But—” described in de- 
tail the outstanding features of the stock 
fire insurance policy for the benefit of 
the insuring public. A considerable de- 
mand has also developed for this ar- 
ticle and it evidently will be used ex- 
tensively. 

A Wide Circulation 


The official organ of tthe National 
Board of “Safeguarding America Against 
Fire” has been utilized to good purpose 
as a medium of education to create a 
better understanding of the usefulness, 
service and problems of our business. 

“Our mailing list of this publication 
has been revised and enlarged; it now 
contains over 100,000 names, over half of 
which embraces persons or interests affilia- 
ted with lines of industry and commerce 
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SURPLUS TO POLICY HOLDERS $5,548,708 
ASSETS OVER $12,200,000 


A PERSONAL, HELPFUL AGENCY COMPANY 
WITH TRADITIONS OF AGE AND FAIR DEALING 
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other than insurance. The plan is to add 
intelligently and judiciously to our mail- 
ing list so that this medium may be used 
even more effectively,” says the com- 
mittee. “When a new name is added 
a personal letter is mailed over the sig- 
nature of the general manager. Response 
is thereby invited and the general at- 
titude of approbation has been gratify- 
ing. However, we have not neglected the 
importance of preaching the gospel of 
Fire Prevention and Fire Protection. 
Fire Prevention Week last Fall offered 
a special opportunity for constructive 
work of this character. It is becoming 
increasingly evident that in describing 
the major cause of loss, emphasis must 
be placed on false economy in building 
construction and fire protection rather 
than on carelessness. Our poster, ‘Why 
this Mad Sacrifice to Fire,’ of which a 
hundred and fifty thousand were dis- 
tributed and sold, reflected this transi- 
tion. Nearly two million pieces of ma- 
terial were used during Fire Preven- 
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INSURANCE ASSOCIATION 
CAMDEN, NEW JERSEY 





tion Week, many of which, particularly 
copies of ‘Safeguarding the Home,’ a 
manual for school children, were dis- 
tributed at a slight charge to defray ex- 
penses.” 

Newspaper Advertising 

In discussing daily newspaper adver- 
tising the committee says: 

“As predicted in its report of a year 
ago, your committee has given consid- 
erable study to the contemplation of the 
use of paid newspaper space for the pur- 
pose of creating a better understanding 
of our business by the public to the end 
that greater efficiency may be promoted 
and the fire waste reduced, so that bet- 
ter results may be obtained for all con- 
cerned (including the insuring public) 
by the co-operation and support of the 
public along constructive lines. Pro- 
posals and suggestions were entertained 
from a representative list of advertising 
media. Each plan presented has been 
carefully reviewed and will be the sub- 
ject of further study for the purpose of 
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measuring the benefits to be gained in 
connection with the objectives sought 
for the purpose of making a test cam. 
paign of publicity along this line on 
some effective basis at a reasonable ex. 
penditure. The committee is now pre. 
pared to pursue a definite course of ac- 
tion. It has recommended to the ex- 
ecutive committee and the executive 
committee has approved a test cam. 
paign of newspaper advertising for the 
purposes indicated with certain limita. 
tions as to the amount to be expended 
This proposal carries the unanimous rec. 
commendation of the membership of the 
committee on public relations with 4 
similar endorsement from the executive 
committee; it will come before this 
meeting for confirmation. We believe 
that this course of procedure will afford 
an opportunity to demonstrate the use- 
fulness of this form of publicity for the 
benefit of the common interests of the 
companies and the insuring public. [If 
the plan proposed and the expenditure 
made justify their effectiveness, consid- 
eration can then be given in due time 
to its enlargement.” 





National Board Receives Reports From 
London, Glasgow and Other Cities; 
Comments of Committee 
For the first time in a decade the 
committee on statistics and origin of 
fires of the National Board (Hart Dar- 
lington chairman) has obtained reports 
from foreign cities. The committee, in 
commenting upon these reports, says in 

part: 

“While it is recognized that there are 
too many diverse elements involved for 
the drawing of a true parallel, neverthe- 
less, the fact that Sheffield, London, 
Glasgow and Birmingham, for example, 
show per capita losses of only eighteen 
cents, forty cents, sixty-eight cents, and 
seventy-one cents, respectively, deserves 

-deep consideration. Allowing for the 
differences in burnable values, in build- 
ing construction, in tthe inherent faults 
of the per capita rating, we must still 
realize that even in a comparatively fav- 
orable fire record year in the United 
States, our losses are startlingly high 
in proportion to European cities. ‘The 
discouraging feature of our high loss 
ratio is the fact that this terrific de- 
struction occurs despite the undoubted 
efficiency of our fire departments, and 
the employment of the most modern 
fire fighting equipment. 

“From these premises there can be 
only one conclusion—the continuous need 
of more education in fire prevention, and 
to impress upon the population that fire 
destruction is the concern not only of the 
insurance companies, but equally of the 
individual.” 





CORROON & REYNOLDS EXPAND 

Faced with the necessity of obtaining 
additional space to take care of their 
rapidly expanding business, Corroon & 
Reynolds, Inc., has leased for fifteen 
years, through the Charles F. Noyes Co, 
Inc., the eight-story building at 32 Platt 
street, adjoining their home office at 9 
William street. The additional space 
covers a plot of about 3,200 square feet 
and contains 25,000 feet of space. Ex- 
tensive improvements will be made at 
the expense of approximately $100,000 
and the building will be connected with 
92 William street. 





E, E. HEINS PROMOTED 

The regular spring meeting of the 
board of directors of the General Ad- 
justment Bureau was held last week and 
Frank C. Hatfield, vice-president of the 
Phoenix of Hartford, was elected a di- 
rector succeeding Thomas C. Temple, 
who recently resigned as he has retired 
from business. E. E. Heins, general ad- 
juster at the head office in New York of 
the Bureau for several years, was ap- 
pointed an assistant ‘manager, dating 
from today, June 





License to do business in Virginia has 
been granted the Republic Fire of Pitts- 
burgh, one of the Corroon & Reynolds 
group of companies. It will write fire 
and kindred lines. 
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Ballard Dinner Was 

A Brilliant Event 
MANY MEN OF AFFAIRS PRESENT 
Judge Charles E. Hughes and Mayor 


Walker Match Wits About Novem- 
ber Election; the Guests 





The leading social event of the year in 
fre insurance is the annual dinner given 
by Sumner Ballard in his attractive home 
in East Seventy-ninth street, between 
Fifth and Madison. avenues, New York, 
always held on the night following the 
meeting in annual convention of the Na- 
tional Board of Fire Underwriters. To 
meet presidents and other executives of 
fre companies, with a sprinkling of top 
casualty executives, are some of the 
leading men of the city in political life, 
to say nothing of bankers, railroad presi- 
dents and others very much in the news 
of the big doings of the day. 

Mr. Ballard is an ideal host whose ac- 
quaintances branch out into numerous 
fields of activities. Many have known 
him well for years; and he not only 
keeps his friends but is constantlv build- 
ing up new ones. How many citizens of 
New York could gather not under one 
roof but around the same table such va- 
lied personalities as Charles Evans 
Hughes, Mayor “Jimmie” Walker, Sen- 
ator Edwards of New Jersey; “Boss” 
Olvany of Tammany Hall; Charles D. 
Hilles, vice-chairman of the Republican 
National Committee; Charles S. Whit- 
man, former governor; Haley Fiske, 
president of the Metropolitan Life; John 
H. McCooey, Brooklyn Tammany chief- 
tain; Albert Ottinger, Attorney General 
of this state, and Superintendent of In- 
surance James A. Beha. 

And yet that particular group was at 
the head table at Mr. Ballard’s home, 
together with a few insurance men. Mr. 
Hughes sat next to Mayor Walker and 
the speakers were the Mayor, Mr. 
Hughes, Charles S. Whitman, Senator 
Edwards and Superintendent Beha. Each 
was in a felicitous mood. The room rang 
with laughter as Hughes and Walker 
poked political fun at each other. It was 
Walker’s idea that most of the Repub- 
licans in New York City were gathered 
in the Ballard home. Hughes said they 
were all there except the great silent 
vote which would snow the Democrats 
under when it was counted next Novem- 
ber. 

The Guests 


The guests at the dinner follow in 
part: 

James W. Gerard, former ambassador to Ger- 
many, Courtland Nicoll, former district attorney ; 
District Attorney Banton; President J. M. Da- 
vis, D & W. R. R.; President Besler, Cen- 
tral of New Jersey; Chairman Conover, Fidelity 
Trust Co.; Edgar S. Bloom, president Western 
Electric; General Samuel McRoberts, chairman 
Chatham-Phenix National Bank. 

State insurance officials were well represented, 
those present besides Superintendent Beha includ- 
ing Commissionr Howard P. Dunham of Con- 
necticut and Commissioner Edward Maxson of 
New Jersey. The New York Insurance Depart- 
ment representation included Deputies Henry D. 
Appleton, Daniel Gordon and Clarence C. 
Fowler, and Albert N. Butler, chief fire exam- 
iner. 

The fire insurance company executives who 
were present included C. Weston Bailey, presi- 
dent of the American; W. N. Bament, vice-presi- 
dent Home; Nevett S. Bartow, president Queen; 
Neal Bassett, president Firemen’s; Percival 
Beresford, United States manager Phoenix of 

ndon ; . Booth, vice-president Michigan 

& M.; Ernest B. Boyd, United States under 
Writing manager of the Yorkshire; George G. 
Bulkley, president of the Springfield F. & M-.; 
Frank E. Burke, vice-president of the Home; 
Lyman Candee, vice-president Globe & Rutgers; 
Sheldon Catlin, vice-president Insurance Co. of 
North America; Charles H. Coates, vice-presi- 
dent National Liberty; J. W. Cochran, president 
of the Fire Association; E. E. Cole, president 
National Union; Charles S. Conklin, vice-presi- 
dent Northern of New York; R. A. Corroon, 
President American Equitable; W. B. Crutten- 
den, vice-president of the Springfield F. & M.; 
obert R. Clark, United States manager of the 
Caledonian. 

Hart Darlington, United States manager Nor 
wich Union; Gayle T. Forbush, United States 
manager Royal Exchange; Joseph S. Frelinghuy 
sen, president Stuysevant; Henry W. Gray. Jr., 
President Orient of Hartford; Paul L. Haid, 
President Continental; John C. Harding, Spring- 
feld F. & M.; Rudolph O. Haubold, vice-presi- 
dent United States Fire; F. H. Hawley, presi- 
ent Ohio Farmers; W. M. Hoffman, president 
Firemen’s of D. C.; Edwin C. Jameson, president 


4s 


Globe & Rutgers; Harold Junker, North River; 
Frederick B. Kellam, general attorney Royal; 
Archibald Kemp, Firemen’s of Newark; Sidney 
R. Kennedy, president Buffalo;- Frederick W. 
Koeckert, United States manager Commercial 
Union; William H. Koop, president of the Great 
American; F. Kortenbeutel, vice-president Inter- 
national; Wilfred Kurth, vice-president Home. 

Arthur Lenssen, Jr., vice-president Hamilton; 
Richard Lord, president Inter-Ocean Reinsur- 
ance; Willaim Mackintosh, manager of the 
Royal; Samuel W. McCulloch, president Sylva- 
nia; Clinton V. Messerole, president Pacific Fire; 
J. H. Mulvehill, vice-president Globe & Rutgers; 
A. J. Makins, vice-president Commercial Union 
Fire; Charles A. Nottingham, manager Liverpool 
& London & Globe; John H. Packard, United 
States manager London Assurance; J. Lester 
Parsons, president United States Fire; John O. 
Platt, vice-president Insurance Co. of North 
America; O. J. Prior, president of the Standard 
of Trenton; Norman T. Robertson, vice-president 
National Liberty; Samuel B. Rodgers, vice-presi- 
dent Insurance Co. of State of Pennsylvania; 
Walter Roedel, Globe & Rutgers; Carroll L. 
DeWitt, Fred S. Jones & Co. 

Carl Schreiner, president Pilot Reinsurance; 
Cecil F. Shallcross, United States manager 
North British & Mercantile; Harold V. Smith, 
vice-president Franklin of Philadelphia; Ernest 
Sturm, chairman Continental; Charles L. Tyner, 
president Home; Caspar J. Voorhis, vice-presi- 
dent North River; David G. Wakeman. vice- 
president United States Fire; Harold Warner, 
United States manager Liverpool & London & 
Globe; Henry J. Wyatt, vice-president United 
States Fire; Vincent P. Wyatt, vice-president 
Home, and N. W. Weed, president Republic Fire 
of Pittsburgh. 

Other insurance men who were present in- 
cluded Harry Austin, of the American Foreign 
Insurance Association; William M. Ballard; 
James Victor Barry, vice-president Metropolitan 
Life; Joseph S. Blume, J. S, Blume & Co.; Ter- 
rence F. Cunneen, United States Chamber of 
Commerce; Frederick H. Ecker, Metropolitan 
Life; Bennett Ellison, Hoey & Ellison; Gresham 
Ennis, William H. McGee & Co.; Joseph A. 
Flynn, Flynn & Harrison; Isaac Fuld, Interna- 
tional; M. O. Garner, National Surety; Aucust 
Geberth, International; Sigsbee Graham, New 
York; Fred M. Gund, Freeport, Ill.; Tames J. 
Hoey. Hoey & Ellison; Charles H. Holland, 
president Independence Indemnity; William B. 
Joyce, chairman National Surety: Julian Lucas. 
Davis, Dorland & Co.: E. Mallalieu, general 
manager National Board of Fire Underwriters; 
Tohn C. McCall, vice-president New York Life; 
William H. McGee, of William H. McGee & 
Co.: Norman R. Moray, general manager Hart- 
ford Accident & Indemnity; Tohn B. Morton, 
Mechanicsville, N. J.: Jesse S. Phillips. presi- 
dent Great American Indemnity: C. H emine- 
ton, New York; William C. Scheide, Hartford; 
Clement T. Smith, vice-president American Asiatic 
Underwriters: R. L. Stewart. American Lloyd’s: 

A. St. John, president National Surety, and 
Spencer Welton, president New York Indemnitv. 
Among the other guests were Charles K. 


Beekman, James G. Blaine, Dr. C. F. Booth, 
Hartwell Cabell, James B. Clews, H. J. Drake, 
John Dowd, Charles J. Dodd, Hon. Thomas J. 
Drennan, Charles J. Durhan, Hon. Elvin Ed- 
wards, William H. English, James A. Foley, 
Louis Goldstein, Charles Hayden, Ford Hunting- 
ton, John B. Johnson, John S. Johnston, Ralph 
Jonas, Hon. Abraham Kaplan, William A. Kelly, 
Hon. David G. Knott, Louis G. Kauffman, War- 
ren Leslie, James M. Lown, John V. McAvoy, 
Herbert J. McCooey, Edward E. Moberly, F. C. 
Nicodemus, Jr., Joseph D. Nunan, Walter J. 
Nichols, Judge Edward Riegelmann, David Rum- 
sey, John G. Rolker, of Baltimore; Harry A. 
Siemon, Hon. Francis R. Stoddard, Jr., Hon. 
Alfred E. Townley, J. Henry Walters and Leon 
E. Wertheimer. 





TAILORS CONSIDER INSURANCE 





Although Not Responsible for Custom- 
ers’ Goods They May Take Out 
Fire Policies on Them 
A co-operative insurance plan _ for 
cleaners and dyers to protect their retail 
customers from losses by fire or theft 
of garments sent to the shops was sug- 
gested to more than 300 store owners by 
Rudolph Bauer, president of the Retail 
Cleaners and Dyers Association at a 
meeting of the organization at the Hotel 

Pennsylvania last week. 

“There is nothing in the law which 
makes our members responsible for dam- 
age by fire or loss by theft of garments 
in their care,” Mr. Bauer said, “but to 
protect customers and build up good-will 
a reasonable measure seems to be insur- 
ance or co-insurance.” 

The members of the association passed 
a resolution empowering Mr. Bauer to 
make an investigation of the insurance 
proposition and make a detailed report 
on its cost to individual tailors. 





STUART SAVER ASS’T MANAGER 


Stuart Saver has been made assistant 
manager of the newly organized Trans- 
Canada of Montreal, to assist General 
Manager P. J. Perrin. Mr. Saver has 
resigned as inspector of the Globe & 
Rutgers at the Montreal office. Mr. Sa- 
ver will be assistant manager also of the 
Fonciers Fire of Paris and the Milwau- 
kee Mechanics. 








The 


London & Lancashire Insurance Co.,. Ltd. 
OF LONDON, ENGLAND 





Law Union & Rock Insurance Co., Ltd. 
OF LONDON, ENGLAND 





Orient Insurance Company 


OF HARTFORD, CONN. 





Safeguard Insurance Company 
OF NEW YORK 





Eastern Department 
Hartford, Conn. 


Western Department 
Chicago, IIIs. 


Pacific Department 
San Francisco, Cal. 




















Actuarial Bureau 
Now Has 268 Members 


REPORT OF CHAIRMAN SLOAN 
Since Its Establishment by National 
Board 10,751,692 Reports Have Been 
Filed With Bureau 
The Actuarial Bureau of the National 
Board of Fire Underwriters consists of 
208 companies. The estimated expenses 
of the Actuarial Bureau, including the 
Loss Information Service, for the year 
1928. amount to $234,000. The present 

number of employes is 115. 

In a report to the National Board’s 
annual meeting Chiarman E. J. Sloan, 
Aetna (Fire)), Hartford, said that one 
of the most outstanding and important 
measures relating to the activities of the 
Bureau during the last year was the 
adoption of the new Standard Fire Clas- 
sification of twenty-eight classes, as ap- 
proved by the National Convention of 
Insurance Commissioners. The commit- 
tee hopes that New York and Texas will 
eventually fall into line with other states 
and that the companies, individually, may 
thus be relieved of the work and ex- 
nense of filing fire classification directly 
in anv state. The Actuarial Bureau was 
established in response to the demand 
of the commissioner’s contention and 
economies of the situation cannot be 
realized until the action is made unan- 
imous. 

There was a decrease of 5.7% in the 
number of loss reports filed with the 
Bureau during the year 1927, as com- 
pared with 1926. This, however, meant 
the handling of an average of 3,200 re- 
ports in the various departments for 
every working day of the year. The past 
forr months show a decrease of 11.2% 
under the same period of last year. Since 
the establishment, 10.751,692 reports have 
been filed with the Bureau. 


Value of Loss Data 

Much of the value of the loss data de- 
rived from these reports is readily ap- 
parent; but it serves a further purpose, 
including the following: 

(a) The Bureau is enabled to meet 
the demands of eighteen states the laws 
of which require the reporting of losses 
to the fire marshals’ departments. Our 
reports are accepted in lieu of those of 
individual companies, effecting a consid- 
erable saving in labor and expense to our 
members. : 

(b) First-hand knowledge of most of 
the losses of suspicious origin and fraud- 
ulent claims reported through the Loss 
Information Service are drawn from this 
source. 

(c) Question of previous fires sus- 
tained by individuals under investigation 
by the Arson Department are confirmed 
by these records, and frequently the in- 
formation acquired has been of value in 
carrving a specific case to trial and con- 
viction. 

(d)) Considerable data serving as the 
basis of articles in “Safeguarding Am- 
erica Against Fire,” and for fire preven- 
tion propaganda, is secured from our re- 
ports bv the committee on public rela- 
tions. Similar co-operation has also been 
accorded to insurance publications and 
other accredited inquirers engaged in the 
reduction of fire waste. 

(e) Discovery of duplicate payments 
on a loss arising through either lack of 
information, dishonesty, or other irregu- 
laritv. 

(f) Segregation of losses of $10,000 
and over strictly according to the hazard 
involved, irrespective of classification. 


Loss Information Service 

It is natural to assume that with the 
increase in the number of cards issued 
by this branch of the Actuarial Burean, 
the number of inquiries would likewice 
be greater. Whether for this reason, or 
that our members are realizing the value 
of this service and using it more, it is 
encouraging to observe a_ consistent 
growth in this endeavor to eliminate the 
moral hazard risk. 
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Mounting Cost of Maps 
During Recent Years 


DISCOUNTS FROM SANBORN CO. 
Report Made by Chairman Percival Ber- 
esford of National Board’s Com- 
mittee on Maps 

Percival Beresford, chairman of the 
National Board’s committee on maps, in 
his annual report to the National Board 
this week discussed cost of maps. His 

— report follows: 

“As in the past, numerous questions 
and suggestions from members respect- 
ing insurance maps have engaged the at- 
tention of the map committee during the 
fiscal year just closed. Conferences be- 
tween the officials of the Sanborn Map 
Co. and your chairman have been fre- 
quent, and there has been every indica- 
tion that the former were desirous of co- 
operating with the committee and meet- 
ing its wishes as far as practicable. 





“Reference was made a year ago to the 
mounting cost of maps in recent years, 
partly due to increased cost of material 
and labor and partly to growth of cities 
and towns, necessitating new maps or a 
larger number of sheets—also, necessar- 
ily, to the increased number of correc- 
tions—and this important subject has 
frequently been discussed with the offi- 
cials of the map company. It is satis- 
factory to note that circular letter, dated 
February 23 last, from the Sanborn Map 
Co. to the, fire insurance companies an- 
nounced an additional discount of 24% 
from their net list prices of maps and 
corrections, over and above the 2“U% 
discount that had previously prevailed, 
thus bringing the total discount up to 
5%. This benefits us all, even on unim- 
portant bills. 

“The committee invites continued co- 
operation and suggestions from members, 
and from the map committees of territo- 
rial organizations. 

“We would remind you 
our associates, C. A. Ludlum= and 
Charles R. Street, represent this board 
on the directorate of the Sanborn Map 
Co. Our interests are thus further safe- 
guarded, and the representation by these 
gentlemen is no doubt helpful to the map 
company.” 


that two of 





BANK AGENCY PRACTICES 





Louisville Agents Claim Banks Give To 
Their Own Agencies Expiration 
Dates and Other Leads 


One of the newer complaints regard- 
ing banking agency methods in Louis- 
ville, Ky., is in connection with finan- 
cial departments of banks co-operating 
with the insurance departments, to the 
extent that the insurance departments of 
some banks, at least, secure expiration 
dates and complete data on all policies 
in the hands of the fiancial department, 
in connection with loans, wherein the 
financial department is holding the fire 
and tornado policies. The consequence 
is that as these policies near renewal 
date the assured are solicited by the in- 
surance department of the financial in- 
stitution, which can bring arguments to 
the front in showing why it should write 
the insurance, the convenience of han- 
dling, care in company selection, etc. 

Local agents feel that financial and 
insurance departments should be oper- 
ated entirely separate from one anoth- 
er, and that the insurance department 
has no right to secure information con- 
cerning a local agent’s expirations from 
scanning policies which have been placed 
in the hands of the financial depart- 
ment in connection with loans. It is 
felt that this is a betrayal of fair deal- 
ing, if nothing else. It is reported that 
this question has been up before the 
Louisville Board of Fire Underwriters, 


James A. Orr, Jr., a claim adjuster, 
and Miss Anne Stewart Platt, secretary 
in one of the Philadelphia insurance of- 
fices, are engaged to be married. 


- able 


FINANCIAL BOOKLET 


The Newark “Sunday Call” has just is- 
sued a booklet which contains consider- 
information about New Jersey’s 
financial institutions. It contains over 
100 pages, which includes sixteen pages 
about the financial standing of many of 
Newark’s largest insurance companies. It 
gives the date of organization, capital 
history, progress, increase of undivided 
profits, annual earnings per share, divi- 
dends paid, book value and names of di- 
rectors, a§ well as important ratios. 





AGENCY SUSPENDED 


The Edward M. Seamans & Co. 
agency of Oklahoma City has been sus- 


pended from the Associated, Fire and 
Casualty Underwriters’ organization of 
that citv for alleged dealing with cut- 


rate and mutual companies. 


JOIN CHAMBER OF COMMERCE 
Harry Braverman of Harry Braver- 
man & Co. of Newark, former exam- 
iners of insurance companies for the 
state of New Jersey, Carleton E. Clutia, 
vice-president of the Jefferson Fire, and 
I. K. Schwartz, New Jersey agent for 
the International Life, have been elected 


members of the Newark Chamber of 
Commerce. 





TOOK DOSE OF CARBOLIC ACID 

It was reported from Paducah, Ky., 
that Louis Salmon, 49 vears of age, an 
insurance agent, died a few minutes after 
taking a dose of carbolic acid. He told 
his wife he had failed to recoup in a 
heavy financial loss. Death occurred at 
his home. A widow, a small son and a 


daughter survive. 


— 





COLLEGE BRED FIREMEN 


George Goff, fire chief of Oklah. ma 
City, expects to shortly have a fire de- 
partment consisting entirely of college 
trained men. He wants to have them 
specialists in their lines, well trained 
both in college and the fire departiient 
As part of his plan he hires as many 
college youths as possible, having at 
present twelve such men on the force, all 
of them athletic stars. Eventually he 
hopes to obtain his department doctors, 
engineers and chemists from this group, 





BRONX FIRE OFFICES 


The newly formed 
leased offices in the Busher Building, 
H9 East 149th street, it was annouiiced 
last week by Eugene J. Busher Co. The 
company is expected to start operations 
about June 15. 


Bronx Fire has 














FIRE, AUTOMOBILB 
AND MARINE 
INSURANCE 


























In 1867 the Marine Department was established | 
and William J. Dutton, recently out of college, | 
and a son of Director Henry Dutton, was given | 
charge of the new department. This was near the 
end of the clipper ship era which Historian Clark | 


6 Ferdinand Joseph Maximilian, Archduke 
18 7 of Austria and Emperor of Mexico, was 
executed by a Mexican firing squad, marking the end of 
French domination in America. The Empress Carlotta, 
who had gone to Europe to seek aid, became hopelessly 
insane when Napoleon III refused to lend further sup- 
port to the tottering throne of Maximilian. The Empress 
died but a few months ago, at an advanced age, never 
having regained her reason. 


fixes as 1869, the year of the opening 
of the Suez Canal. 


Fireman’s Fund Insurance Company 





SAN FRANCISCO 
CHICAGO NEW YORK 
BOSTON ATLANTA 


‘The Fireman's Fund, Home Fire & Marine and Occidental Insurance Company are good companies to represent. 

















June 1, 1928 




















THE EASTERN 
=ax— UNDERWRITER 7 


SANS MERE 





Page 31 





Work of N. F. P. A. in 
Marine Improvements 


MANY COMMITTEES ACTIVE 





Fire Hazards Incident to Vessels, Docks 
and Cargoes Are Being Constantly 
Reduced 





Some idea of the extensive work of 
the marine committee of the National 
Fire Protection Association is given in 
an article written for the May “Bulletin” 
of the American Bureau of Shipping by 
George A. Smith, a surveyor. The ma- 
rine committee has done much to for- 
mulate regulations tending to reduce 
fire hazards on ships and to cargoes and 
loading berths. Those on this commit- 
tee include the following: S. D. Mc- 
Comb, chairman; A. J. Smith, secretary; 
J: L. Banash, C. P. Beistle, J. L. Crone, 
H. B. Cross, W. C. Foley, James Craig, 
J. C. Forsyth, Capt. R. D. Gatewood, 
E- R. Hardy, H. C. Hunter, Capt. C. A. 
McAllister, W. C. Neely, H. E. Newell, 
E. P. Slack and A. R. Small. 

Speaking of the present program of 
this committee Mr. Smith says: 

“At present a sub-committee is en- 
gaged in the formulation of regulations 
for automatic sprinklers on shipboard. 
This will apply to passenger and package 
freight type of craft operating on rivers, 
bays and sounds, although partial sys- 
tems are also considered for ocean ves- 
sels where so provided. 

“Construction has to some extent been 
dealt with by that committee and regu- 
lations are in printed form for the in- 
stallation of boilers, stacks, piping, bunk- 
ers, oil burning and heating systems, fuel 
oil piping, galley equipment, and numer- 
ous other items. This committee has also 
been actively engaged in the compilation 
of regulations for fire proofing joiner 
work with particular reference to passen- 
ger vessels. 

“Recommendations for electrical instal- 
lations have been adopted and are includ- 
ed in the regulations as printed to date. 
However, since the new marine rules of 
the American Institute of Electrical En- 
gineers differ somewhat from the Appen- 
dix ‘B’ of the Association’s marine regu- 
lations as now prescribed, recommenda- 
tions have been made to withhold a re- 
vision of this section until such time as 
the American Institute of Electrical En- 
gineer Rules are adopted as a standard 
by the Sectional Committee of the Am- 
erican Engineering Standards Commit- 
t6e; 

Fire Detection Alarms 


“Fire detection and alarms .are being 
considered by a committee which is en- 
gaged in formulating specifications for 
the installations of the various systems. 
This work is being done in conjunction 
with the U. S. Steamboat Inspection 
Service and further consideration of 
these questions is anticipated pending the 
results of the International Conference 
of Safety to Life and Property at Sea, 
scheduled to be held in London this year. 

“Fire extinguishing apparatus is an- 
other subject upon which work is still 
progressing, the committee at present be- 
ing engaged_in conducting research to- 
ward the adoption of direct CO: systems. 

“In the regulations as issued, an en- 
deavor is made to provide for the proper 
installation of gasoline, Diesel, and sur- 
face ignition engines. These regulations 
recommend the proper installation of 
fuel tanks, piping and exhaust and in- 
clude instruction in maintenance and op- 
eration. General precautions to be ob- 
served in the operation of gasoline pro- 
pelled craft are also incorporated. This 
committee has been preparing a draft of 
regulations for the installation of galley 
stoves and ranges on vessels, particularly 
yachts, which it hopes to include in Ap 
pendix ‘D’ of the marine -regulations. 
These recommendations apply to all 
types of cooking appliances from the sol- 
idified fuel to liquefied or compressed 
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gases. ‘The Association of Boat and En- 
gine Manufacturers is represented on 
this committee and being vitally inter- 
ested, is co-operating in the common in- 
terests of all concerned. 


Packing of Hazardous Cargoes 


“Still another committee has consid- 
ered the packing and stowage of hazard- 
ous cargoes, and as a guide to the ship- 
per and operator, has compiled recom- 
mendations covering these important 
questions. Avlong list of these commod- 
ities is at present included in the ma- 
rine regulations, but since new products 
or materials are constantly being pro- 
duced the list is continually in the proc- 
ess of revision. Properties of the com- 
modities are listed, stating chemical ac- 
tion, tendency toward odor, and whether 
poisonous, combustible or flammable. 

“Regulations for freeing oil tanks of 
flammable vapors are being considered 
by the committee with a view to revis- 
ing Appendix ‘A’ of the pamphlet as 
published. In this work the committee 
is in collaboration with both shipyard 
and ship operators representatives, in 
order that the regulations as finally re- 
vised and adopted will be in the best in- 
terests of all. 

“Inspection and maintenance have been 
provided for and incorporated in the 
regulations by specifying the proper 
painting, cleanliness, and precautions to 
be exercised aboard ship. This work has 
also to some extent been elaborated upon 
by the American Marine Standards Com- 
mittee.” 





GOULDING SPECIAL AGENT 

Lorin D. Goulding has been appointed 
special agent for the Home Fire & Ma- 
rine and the Occidental for Massachu- 
setts, with headquarters at the eastern 
department office in Boston. He has 
been connected with the improved risk 
department of the Fireman’s Fund fleet 
for the last four years. 





McGINNIS WITH PUBLIC FIRE 


J. P. McGinnis, for several years spe- 
cial agent of the Niagara in the New 
York suburban field, is now with the 
Public Fire of Newark in charge of the 
suburban field excluding Brooklyn, He 
has been in insurance since 1912. 


aemarm em 


JERSEY AGENCIES RAIDED 








Principals in Three Offices In Newark 
Arrested, Charged With Placing 
Risks In Unadmitted Co’s. 

New Jersey has been known for some 
years as a haven for offices representing 
unadmitted foreign fire and marine in- 
surance companies. Small offices in that 
state have handled a considerable vol- 
ume of insurance sold at cut rates and 
placed abroad without any taxes being 
paid in this country. At this year’s ses- 
sion of the New Jersey legislature an 
attempt was made to correct this evil 
by the passage of a law making it a mis- 
demeanor to operate an agency for a 
foreign company without a license. The 
law provides a maximum penalty of three 

years in prison and a $1,000 fine. 

The New Jersey Insurance Department 
has started right out to apply this law 
and last week raided three offices in 
Newark, namely the Fire Office of 
America, Inc., and the Keystone Agency, 
Inc., in the Military Park building, and 
the Paramount Agency, Inc., at 60 
Branford place. Those arrested included 
William T. Bernhardt, Otto Gerber, and 
Fred Langdon. Bernhardt is said to be 
president of all three concerns and Ger- 
ber is vice-president of the Fire Office 
of America. He came to Newark last 
year following a trip to Europe and an- 
nounced that he would represent several 
German companies which were to be ad- 
mitted to this country. Formerly he was 
employed by a marine cffice in New 
York City. 

Records seized during the raid showed 
that the three concerns ostensibly placed 
their business abroad with foreign com- 
panies in Portugal, Germany, France and 
England. 





ABROGATE WARRANTIES 

Dwelling house warranties for fire poli- 
cies which were promulgated by the New 
England Insurance Exchange last Octo- 
ber and which since that time have been 
a source of considerable controversy and 
differences of opinion among brokers and 
agents, were abrogated by the Exchange 
at its monthly meeting last Saturday in 
Boston. The warranties were never put 
into effect by the Boston Board of Fire 
Underwriters. 
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National Auto Theft 
Bureau Organized 


SEVEN ON GOVERNING BOARD 





Fred J. Sauter, Aetna, Chairman; Liv- 
ingston Short, Vice-Chairman; J. 
Ross Moore, Secretary 





Believing that the recovery of stolen 
cars is a matter quite apart from under- 
writing practices, and that in the inter- 
ests of the companies as a whole, and 
of the public, one bureau should func- 
tion for all in order that its members 
might profit by the combined experiences 
of all companies, whether members of 
the National Automobile Underwriters 
Conference or not, company officials have 
organized the National Automobile Theft 
Bureau. 

The governing board of the new bu- 
reau held its first and organization meet- 
ing at the Drug & Chemical Club (New 
York) on May 10 but requested at that 
time that publicity be withheld for sev- 
eral weeks. 

_The meeting was the culmination of a 
discussion that has long been in prog- 
ress between the National Automobile 
Underwriters’ Conference and some of 
the non-conference companies. 

The governing board contains repre- 
sentatives of both groups and contains 
the following members: 

Fred J. Sauter, Cook County manager of the 
Aetna Insurance Co. 

Livingston Short, president General Exchange 
Insurance Corporation. 

L. K. Babcock, secretary of the Automobile 
Insurance Co. 

A. T. Bailey, manager North British & -Mer- 
cantile, San Francisco. 

N. S. Bartow, president, Queen Insurance Co. 

J. M. Harrison, agency superintendent, Royal 
Insurance Co., Atlanta. 

A. 


Roome, vice-president, Independence 


Fire. 

_Mr. Sauter was elected chairman, Mr. 
Short, vice-chairman, and J. Ross Moore, 
secretary of the new bureau. 


Distinct Advance in Theft Prevention 


At the initial meeting, the sentiment 
was expressed that not only did the ef- 
fort represent a distinct advance in theft 
prevention and recovery work, but also 
in the development of comity among all 
classes of carriers irrespective of other 
organization affiliations. A subcommit- 
tee was appointed to work out the de- 
tails of assessment rates, etc. Provision 
was also made for the necessary clerical 
assistance in the conduct of the national 
offices of the Bureau and for the exten- 
sion of the work of the various local 
bureaus now operating. It is expected 
that the new bureau will be in full op- 
eration some time in June or by the first 
of July at the latest. 

The following committee on Bureau 
Operations, which will report periodically 
to the governing board and which will 
seek to coordinate the work of the vari- 
ous local bureaus, was appointed. 

J. Ross Moore, chairman; E. L. Rick- 
ards, manager Automobile Protective and 
Information Bureau, Chicago, vice-chair- 
man; Orville Davies, vice-president Gen- 
eral Exchange Insurance Corporation; 
Claude Patterson, manager Automobile 
Underwriters Detective Bureau, Atlanta; 
W. E. Schoppe, superintendent Theft 
Bureau of Pacific Coast Automobile Un- 
derwriters Conference, of San Francisco, 
and H. M. Shedd, director of the Auto- 
mobile Underwriters Detective Bureau 
of New York. 

The board also favorably considered 
the possibility of later developing a re- 
covery and resale department as a dis- 
tinct phase of its work and this subject 
was referred to a committee for consid- 
eration and further report. 

Applications from eleven new mem- 
bers, not already connected with the 
work of the bureau, were considered and 
favorably acted upon ard the board made 
provision that further applications, re- 
ceived prior to its next meeting, may be 
passed upon by either the chairman, vice 
chairman and secretary. Companies in- 
terested in membership were asked to 
address their inquiries to Secretary 


Moore, 1 Liberty street, New York. 
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Fire Underwriting 
Statistics for 1927 


GAINS SHOWN IN -_ FIGURES 





Connecticut Insurance Department Gives 
Increases of 259 Companies; Pre- 
mium Writings Compared 





Interesting statistics upon fire under- 
writing results in this country last year 
are contained in the annual report of the 
Connecticut Insurance Department is- 
sued last week by Insurance Commis- 
sioner Howard P. Dunham. There were 
259 fire companies operating in that state 
last year and the report covers their na- 
tionwide business. That results were 
prosperous are indicated by the follow- 
ing figures of underwriting and invest- 
ment profits giving a comparison with 
1926: 
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DELAWARE APPOINTMENT 
The Philadelphia National Fire, an- 
nounces the appointment of Bird, Ford 
& Co. as general agents at Wilmington, 
Del. The company has also been ad- 
mitted to Ohio. 





Premmms seared «i505 .6sca. cde sees 
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Underwriting gains in surplus...... 
Interest and rents earned.......... 
Investment gains in surplus........ 


¥ 30,340,221.76 


“In compiling the general statistics 
covering 1927,” writes Commissioner 
Dunham, “I find that the following rela- 
tions, which are of general interest, exist 
in the tables appended to this volume. 
The commissions paid during the year 
amounted to 22.81% of the premiums 
received, a_ slight decrease from last 
year. The dividends paid stockholders 
represented 20.73% on the capital stock 
paid up, an increase of 1.91% over 1926. 
The dividends paid by the mutual fire 
insurance companies to policyholders 
amounted to $24,112,814.79. In case of 
the United States branches of the for- 
eign fire insurance companies, the gross 
remittances to the home offices exceeded 
the gross receipts from the home offices 
by $9,975,472. The total unearned pre- 
mium reserve on December 31 was equal 
to 92.79% of the premiums written dur- 
ing the year.” 

The follownig statement is a summary 
of the entire business of the 259 compa- 
nies transacting business in Connecticut 
during the year: 

CAPITAL STOCK 


$261,975,000.00 

INCOME 
Fire premiums....... $ 680,717,109.41 
All other premiums.. 237,628,308.55 
| es 77,519,502.10 
TRE v0. d:sranp Globes 3,440,411.61 
All other sources.... 72,145,707.06 
Total income ...... $1,071,451,038.73 

DISBURSEMENTS 

DOSS Dald «2.45 55<- $ 444,914,687.71 
fe | 76,483,159.95 

Agents’ compensation 
WrOkerace . .is.s.cus 209,442,819.08 
ee er 30,315,953.62 

All other disburse- 
tbe wh se hae 193,272,857.37 


Total disbursements $ 954,429,477.73 

The table comparing the total fire bus- 
iness transacted in Connecticut shows 
the net risks written in 1927 to 87.21% 
of the amount written in 1926, or $208,- 
773,091 less. The net premiums received 
show a decrease of $436,235. The losses 
incurred in 1927 were 73.76% of the 
amount of losses incurred in 1926, or 
$1,836,950 less. The losses paid in 1927 
were 79.39% of the amount paid in 1926, 
or $1,454,844 less. 





Total gains in surplus... .....4.50.%: 


1926 1927 
.. $878,020,707.06 $903,428,262.66 
..  496,383,824.69 445,205,709.91 
os 56.53% 49.28% 
.. —16,900,432.23 54,283,870.47 
Zs 73,744,655.00 81,210,072.67 
..  109,908,239.29 184,349,173.30 


141,305,116.33 





FIRE WASTE CONTEST WINNER 


The first week in May was designated 
at Mankato, Minn., as clean-up week. 
This plan gave Theodore Williams, ge- 
nial representative of the Hartford Fire, 
an opportunity to interest the school au- 
thorities in the Hartford’s fire preven- 
tion essay contest on the subject, “How 
the Principles of Fire Prevention Were 
Applied in My Own Home.” Two 
schools, the Lincoln and Franklin, put 
on the contest in the eighth grade 
classes. Each pupil was provided with a 
copy of the booklet, “Hints for House- 
holders,” to help with the essay writing 
Eighty pupils in the Lincoln School and 
one hundred and twenty in the Franklin 
School, competed. Three teachers in 
each schcol were chosen as judges. Their 
selections weer re-judged by Mrs. E. W. 
Foster, Mrs. I. B. Fisher and Mrs. ti C. 
Wilson. The judges were unanimous in 
their opinion that Miss Genevieve Footh 
of the Lincoln School was the winner. 





SYLVANIA DENIES RUMOR 
Philadelphia, May 28—A rumor cur- 
rent along the street that a new casualty 
company was being organized in Phila- 
delphia could not be verified. One re- 
port had it that the Sylvania Fire was 
back of the movement, but this officials 
of the Sylvania strenuously denied, de- 
claring that they had no intentions of 
starting a casualty company and that 
the report may have arisen from the 
oversubscription of its stock offering and 

the increase in capital and surplus. 





HEADS JACKSON-SMITH AGENCY 

Joseph J. Smith has been elected presi- 
dent of the Jackson-Smith Agency, Inc., 
of New York, succeeding his brother, 
Frederick C. Smith, who died May 13. 
He also succeeds his brother as president 
of the Frederick C. Smith Co., which 
runs a local agency at Ridgewood, N. J. 
Joseph J. Smith has been vice-president 
of both agencies, but has spent most of 
his time in Ridgewood. Other officers 
of the New York office are: Vice-Presi- 
dent, M. S. Smith; treasurer, M. A. Del- 
ler, and secretary, C. F. Johnson. The 
Jackson-Smith agency writes both fire 
and casualty insurance. 
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PITTSBURGH AGENTS KICK 





Send Out Letter Stating Why They 
Have Not Signed Agency Agreement 
Proposed By The E. U. A. 

The Fire Insurance Agents’ Associa- 
tion of Pittsburgh, through a committee 
headed by H. E. McKelvey; well-known 
Pennsylvania agent, has sent a letter to 
all members of the Board of Fire Under- 
writers of Allegheny county stating rea- 
sons why the members of the association 
have refused to sign the Pittsburgh 
agreement presented by the Eastern Un- 
derwriters’ Association. The board mem- 
bers include both affiliated and non- 

affiliated companies. 


The letter states that over a year ago 
the agents’ committee that conferred 
with the E. U. A. presented a program 
of reform asking for the following 
changes in Pittsburgh: prohibition of 
snecial agents acting as local agents; 
discontinuance of reinsurance of comna- 
nies not members of the Board of Fire 
Underwriters of Alleghenv County or 
of the Underwriters Association of the 
Middle Department; stopping of pay- 
ment of excess brokerage to large city 
broters and of non-policy writing agents 
et other than brokerage commissions. 
The association asks that brokerage rules 
he established bv legislation through the 
Board of Fire Underwriters of Allegheny 
County and that a real limitation of 
agents be established. 

After reviewing conditions today, in- 
cluding the existence of a horde of sub 
and non-policy writing agents and the 
payment of commissions ranging from 
20 to 30% with 5% contingents. the let- 
ter sets forth the proposed 1928 agree- 
ment which is condemned as class legis- 
lation and not in the interests of the 
majority of members of the Fire Insur- 
ance Agents’ Association. 





UNDERWRITERS ELECT 
OFFICERS 

At the meeting last Friday of the 
board of directors of the Underwriters 
Protective Association who control the 
Salvage Corps of Newark, the following 
officers were elected: President, William 
A. Hall, Jr.; vice-presidents, C. Weston 
Bailey and Neal Bassett; secretary and 
treasurer, Charles M. Henry. The ex- 
ecutive committee is composed of 
Thomas L. Farquhar, chairman; C. W. 
Bailey, Neal Bassett, W. A. Hall, C. M. 
Henry, Robert O’Gorman, John D. Tal- 
ley, Julius Proehl, C. W. Pierce. The 
regular assessment for the companies 
will be $2.10. It was $2.25 last year. It 
was erroneously stated in last week’s is- 
sue of The Eastern Underwriter that 
R. FE. Hatilin of the Aetna had been 
elected a member of the board of direc- 
tors. It should have read Ralph E., 
Hartshorne of the Aetna. 


Falls Finds Outlook 
Bright For Securities 


ANALYZES CURRENT PRICES 





Finds Large Amount of Speculation To- 
day but Well-Managed Companies 
Look Forward With Courage 





Another optimist on the future of fire 
insurance, even though present security 
prices seem high to a large proportion of 
the investing public, is Laurence E. Falls, 
vice-president of the American of New- 
ark. Speaking Monday at New Castle, 
Pa., before the Pennsylvania Insurance 
Days Convention, Mr. Falls said that he 
has invested about every cent he can 
get hold of in insurance stocks and is 
both a “bear” on speculative prices and 
a “bull” on the future. 

“We do not lack faith,” said Mr. Falls, 
“but we prefer stability to mere specula- 
tion. We have faith in the ultimate suc- 
cess of the well-managed companies, be- 
lieving that they hold promise of security 
for their policyholders and their share- 
holders alike; and so it is pertinent to 
ask what justification is there for the 
present high prices of these stocks, and 
whence come the earnings to pay divi- 
dends thereon? 

“Many, I might say most, of the well- 
managed companies pay their dividends 
out of investment income, and in most 
cases leave a margin of such income to 
be added each year to surplus. At the 
present level of rates, a profit from the 
operation of the fire insurance business 
is too uncertain to attract capital to the 
business if the stockholders looked only 
to the business for their return. 

“Let us take the case of a new com- 
pany of $1,000,000 of capital and $3,000,- 
000 of surplus, but without a dollar of 
premium income or loss liability. The 
four millions of assets paid in by the 
stockholders, when invested at 5%, will 
return sufficient investment income to 
pay 16% dividends upon the capitaliza- 
tion of the company and add $40,000 to 
surplus each year. When this company 
begins its operations in the fire insurance 
business, it is obliged to transfer funds 
from its surplus account to a reserve for 
unearned premiums unless the under- 
writing profit on the writings is sufficient 
to provide this reserve. Very few of the 
companies have made an underwriting 
profit in the last seven years, except the 
year 1927; but the surplus transferred to 
reserve for unearned premiums may still 
provide an investment income. In years 
when there is no underwriting profit, this 
company may show a growth in surplus, 
after paying a 16% dividend, and the 
uninitiated investor is misled by com- 
parison with industrial stocks and the 
bank and mortgage interest rates to 
which he has grown accustomed.” 





HOYT SUCCEEDS GOODE 


R. W. Goode & Co., general insurance 
brokers of Buffalo, has been reorganized 
by the election of John D. H. Hoyt to 
succeed the late R. W. Goode as presi- 
dent of the firm. Miss Edna J. Hamil- 
ton has been elected secretary and treas- 
urer. The company will continue the 
policies of its former chief executive. 





BROOKLYN FIRE AGENCY 


The Brooklyn Fire, one of the Corroon 
& Reynolds group, which recently en- 
tered Virginia, has planted with Dovel 
& Dovel agency at Harrisonburg. 
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Phila. Agents Kick 
At E. U. A: Program 


WANT PARITY WITH NEW YORK 








Object To Commission Reductions And 
Demand Agency Limitation Agree- 
ment; Oppose Branch Offices 


The Association of Fire Insurance 
Agents of Philadelphia, through its com- 
mission scale committee, is protesting 
against the attempt of the Eastern Un- 
derwriters’ Association to class Phila- 
delphia as a “smaller city” and so to 
reduce its commissions. The agents 
claim that their city is entitled, because 
of its size, to the same treatment as 
New York and Chicago as regards com- 
missions and agency limitation rules. In 
the statement to the membership of the 
agents’ association the commission com- 
mittee Says: 

“About fifteen years ago the Eastern 
Union forced a reduction of approxi- 
mately 4% in the commissions payable to 
the Philadelphia agents, and either at 
that time, or within a short time there- 
after, forced the adoption of the three- 
agency practice in place of the two- 
agency rule made by the Philadelphia 
Fire Underwriters’ Association and dis- 
tinctly agreed to by the printed form of 
contract of the Eastern Union. 

“Since that time the average expenses 
of the companies at large have increased 
7 or 8%, according to their published 
reports. As far as we have knowledge, 
no part of this increase has been caused 
by any increase in the compensation of 
local agents. It is hardly necessary for 
us to remind the company officials that 
if the expenses of operating their home 
offices have been increased, it is reason- 
able to suppose the expenses of the local 
agents’ offices have increased corre- 
spondingly. : 

“We understand that no change in 
commissions is contemplated in New 
York or Chicago, and that we, the third 
city in size in the United States, are 
classified with the smaller cities, al- 
though our premium income is very much 
larger than any one of them, and pos- 
sibly larger than any two of them put 
together, 





Plea For Liberal Treatment 


“Philadelphia has been a_ uniformly 
profitable territory to the companies. 
We therefore maintain that we are just- 
ly entitled to as liberal treatment, both 
as regards commission and limitation of 
agencies, as in New York or Chicago, 
and, judging by the irregularities in 
agency compensation that we hear of, it 
looks as though the companies consid- 
cred Philadelphia business most desir- 
able and exert extra efforts to get it. 

“The following list shows some of the 
problems with which your committee has 
wrestled and, in our opinion, must be 
taken up with the companies and solved 
prior to the time we are willing to dis- 
cuss a change in the commission contract 
with the companies: 

“1. Agencies: The two-agency limita- 
tion should be guaranteed to Philadelphia 
agencies in place of the present three- 
agency infraction that is now enforced. 

“2, A 10% overriding commission on 
all classes should be assured to the 
agents, 

“’. Some very definite agreement be- 
tween the agency companies and the 
local companies must be made whereby 
acquisition cost to those local companies, 
including also locally manager offices, 
will be limited to the commissions paid 
to local agents. 

“4. The present rule of the Philadel- 
phia Fire Underwriters’ Association 
should be enforced and the companies 
should be made to agree that they will 
discontinue reinsurance among offices 
and companies on any other basis than 


National Association 
Has 10,344 Members 


INCREASE OF MORE THAN 10% 








Quota for First Year in Five Year 
Development Campaign Exceeded 
Within Nine Months 





The National Association of Insurance 
Agents has gone over the top in the first 
year of its five-year membership cam- 
paign. Whereas at the start of the fiscal 
year, September 1; 1927, the Association 
had a membership of 9,391 local fire and 
casualty agencies it now has 10,344 paid 
members, or more than the 10% increase 
set for the year. Of the state associa- 
tions eighteen have exceeded their quota 
increase. 

To the following states, which have in- 
creased their membership according to 
the percentages shown since September 
1, 1927, goes the honor of having placed 
the National Association at its member- 
ship objective for the present fiscal year: 

New Jersey, 80%; New Hampshire, 
68% ; Texas, 63%; North Carolina, 40%; 
O'lahoma, 34%; South Carolina, 33%; 


Utah, 30%; California, 25%; Missouri, 
22%; Louisiana , 19%; Massachusetts, 
19%; South Dakota, 18%; Ohio, 16%; 
New York, 14%; Illinois, 11%; Alabama, 
10%; Michigan, 10%, and Vermont, 
10%. 


“There are three reasons for our claim 
to ‘quality’ membership,” says the “Am- 
erican Agency Bulletin” today. “First, 
the State Associations no longer are car- 
rying a list of delinquent members. The 
— now enrolled are paid up mem- 

ers. 

“Second, the majority of the State As- 
sociations have purged their rolls of 
agents who represent companies which 
have been declared in violation of Na- 
tional Association principles. And so 
we have a loyal membership. 

Coextensive Membership Grows 

“Third, the growing tendency towards 
a requirement that agents must be mem- 
bers of their local boards in order to be 
eligible for State Association member- 
ship, which culminated in the Memphis 
resolution on coextensive membership, is 
making itself felt. As the State Asso- 
ciations are meeting, almost invariably 
those which did not have such provision 
in their constitution and by-laws, are 
adding it. Likewise, numbers of local 
boards are making State Association 
membership a requirement, and the list 
of such boards is increasing daily. So 
there is a far stronger tie between local 
board, State Association and National 
Association than ever before. 

“Again, the figure 10,344 means num- 
ber of agencies. On the basis of a sur- 
vey made some time ago, it represents 
approximately 40,000 policy-writing, pro- 
ducers of insurance. It is estimated that 
National Association membership repre- 
sents from 75 to 85% of the premium 
inccme produced in the United States. 

“Honolulu, the National Association’s 
baby, in which it takes particular pride, 
also has reached its 10% increase. 

“Nobody will begrudge Alabama its 
distinction of being the State which 
finally pushed the campaign over. In 
many respects it is appropriate that it 
should be so. First in the rollcall of 
States, it is the home state of Charlie 
Gandy, just elected president of the Ala- 
bama Association, and a member of the 
National Association’s executive com- 
mittee.” 








brokerage commissions, as set forth in 
that rule. 

“5. The discontinuance of branch of- 
fices maintained by various companies in 
excess of the number which is allowable 
under the specific rules of the Philadel- 
phia Fire Underwriters’ Association, 


whereby the true intent of that rule 
may not be violated.” 


Insurance Career 
Of Albert Dodge 


PRESIDENT OF AGENTS’ ASS’N 
Member of Well-Known Buffalo Agency 
of Armstrong-Roth-Cady Co.; in 
Business for Nearly 25 Years 








Albert Dodge, the new president of the 
New York State Association of Local 
Agents, Inc., is a member of the well- 
known Buffalo insurance agency of Arm- 
strong-Roth-Cady Co. Inc. of which 
Ward H. McPherson, ex-president of the 
New York Association and Edward C. 
Roth, also widely known, are likewise 
members. Mr. Dodge has had nearly 
twenty-five years of insurance experi- 
ence and has made a specialty of cas- 
ualty lines. During the last few years 
he has made his name known through- 
out New York through his tireless ef- 
forts to keep local automobile clubs from 
going into the business of mutual auto- 
mobile liability insurance. He has been 
signally successful in this campaign, 
aided by other leading agents in the 
state. 

Mr. Dodge began his insurance career 
in 1904 as a special field representative 
in western New York State for the Cen- 
tral Accident of Pittsburgh. Two years 
later he established an agency for him- 
self in Buffalo and in January, 1908, 
when the Central Accident was bought 
by the Maryland Casualty he made a 
connection with the Armstrong-Roth- 
Cady Co., Inc., representing the Stand- 
ard Accident. He has been with this 
agency since that time and in 1921 was 
elected a vice-president of the organi- 
gation, a position he still holds. 

In 1916 at the time of the amalgama- 
tion of the New York State Association 
of Casualty Insurance Agents with the 
fire agens’ association, Mr. Dodge was 
secretary of the former body. In 1917 
he was secretary of the combined asso- 
ciations. Besides these offices, Mr. 
Dodge has been chairman of the commit- 
tee on co-operation with civic organiza- 
tions of the New York State Association 
of Local Agents for the last three years, 
paying particular attention to the auto- 
mobile club insurance propositions. He 
has also been a member of the associa- 
tion’s executive committee for two years. 





AGENT’S COMMITTEE MEET 

The executive committee of the Na- 
tional Association of Insurance Agents 
will meet at the Greenbrier Hotel at 
White Sulphur Springs, W. Va., on July 
5 and 6. At this time it is expected that 
the time and place for the annual meet- 


ing of the National Association will be 
fixed. 


Brevoort 


Madison Street, east cf LaSalle 
CHICAGO 


DOWNTOWN, near 
dal dy al stores, 
usiness 
houses and be sage 
the Brevoort is 
eminent among 
cago hotels for fi 
ity of service at 
mederate cost. 


E. N. Mathews, 
President. 


R. E. Kelliher, 
Manager. 














- AMERICAN EQUITABLE 


A special meeting of the stockholders 
of the American Equitable of New York 
has been called for June 7 to act upon 
certain recommendations made by the 
executive and finance committee of its 
board of directors and also upon certain 
other matters sef forth in the notice of 
meeting. The committee’s recommenda- 
tion provides that the present common 
stock, consisting of 100,000 shares of $5 
par per share, aggregating $500,000, be 
changed to 300,000 shares of $5 par each, 
aggregating $1,500,000. 

The committee also recommends that 
the holders of record of the common 
stock at June 11 be given the right to 
subscribe for two seks of new stock at 
$10 per share for each share held on thats 
date, rights to expire on June 30. 


FIRE ASSOCIATION OFFERING 

Stockholders of the Fire Association 
of Philadelphia on Monday approved the 
resolution to increase the authorized 
capital from $3,900,000 to $10,000,000 by 
the issue of 600,000 shares of a par value 
of $10 each and the distribution of 100,- 
000 addieional shares as a stock divi- 
dend. One half the new issue of 600,000 
shares will be alloted for subscription to 
stockholders of record June 15 at $50 
a share, the subscription rights expiring 
July 20. The remaining half of the is- 
sue will be offered for subscription at a 
date not earlier than May 28, 1929, in 
any amounts and on such terms as the 
directors may decide. 


BROOKLYN BROKERS’ DINNER 


Members of the Brooklyn Insurance 
Brokers’ Association expect a large at- 
tendance at the sixteenth annual dinner 
to be given next Thursday evening, June 
7, at 6:30 p. m., at the Half Moon Hotel 
at Coney Island. Charles Reppa is chair- 
man of the committee handling the af- 
fair, which will be featured by a shore 
dinner. There will also be dancing after- 
wards. C. R. Rikel is president of the 
association. 





PS 


Cu-nperation 


One of the principles 
laid down by our foun- 
ders was that of square 
dealing, fairness and 
complete co-operation 
We 


are constantly striving 


with our agents. 


to live up to this heri- 
tage in all our trans- 
actions. 


’ 
: a bes RT 
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N. Y. Agents’ Ass’n 
Shows Real Strength 


ACTIVE EVERY MONTH OF YEAR 


Regional Meetings, Local Boards and 
Hard Working Leaders Make 


Association’s Decisions Felt 


One gains the definite impression 
while attending the annual meeting each 
year at Syracuse of the New York State 
Association of Local Agents that this or- 
ganization is at work every day of the 
year, that its members are industrious, 
enthusiastic, self-sacrificing and deter- 
mined that the legitimate property and 
ebusiness rights of local fire and casualty 
insurance agents shall not be unduly or 
unjustly infringed upon. Instead of the 
Syracuse convention being the one bright 
spot of the association’s year, after which 
the members disperse without another 
thought of it for twelve months as is 
the case with too many organizations, 
the New York Association annual meet- 
ing is the place where records of achieve- 
ment are brought and new ideas carried 
away to be converted into action before 
another year goes by. 

It appears today after the passage of 
only a few years that when Frank L. 
Gardner, of Poughkeepsie and Eugene 
A. Beach of Syracuse started the plan 
of regional meetings in different sections 
of the state, the New York Association 
entered an era of real development and 
prosperity which has not yet by any 
means reached its culmination. Presi- 
dents McPherson and Rose have success- 
fully carried on the program where the 
others left off, aided by the originators 
any many other members of the organi- 
zation. In addition to this the campaign 
for more and stronger local boards is 
bearing fruit ina fine manner. One of the 
big reasons why the New York Asso- 
ciation has over 900 members is because 
of the strength of its subdivisions, the 
local boards. By co-extending member- 
ship in local boards to membership in 
the state and national associations, the 
latter organizations are in constant and 
intimate touch with the individual local 
agent everywhere. The policy of fre- 
quent meetings of local boards has awak- 
ened a stronger business consciousness 
in the mind of the agent and made him 
an advocate of unity among insurance 
men. 


Delegates Depart Satisfied 


More than three hundred local agents 
were in Syracuse last week to attend the 
convention of the New York Association. 
This is believed to be a record attend- 
ance. Those who were there felt them- 
selves well repaid for whatever it cost 
them to come for they departed with the 
knowledge that their interests along dif- 
ferent lines were being taken care of by 
active and intelligent committees func- 
tioning the whole year round. In addi- 
tion the floor discussion on mutual com- 
petition, qualification laws, casualty in- 
surance and other subjects were full and 
enlightening. 

It is no mean task to handle the ad- 
ministration of the New York Associa- 
tion and the election of Albert Dodge 
of Buffalo as president until next May 
assures a strong leader at the helm to 
carry on where J. W. Rose, also of Buf- 
falo, left off this year. The custom has 
been to elect each president for two 
terms, but for a president to accept a 
second time is almost impossible now, 
due to the vast amount of work and 
self-sacrifice required of each chief offi- 
cer. This condition, reflecting the 
growth and strength of the association, 
was recognized last week at Syracuse 
through the vote to elect two vice-presi- 
dents hereafter to aid the president and 
to increase the amount of money allotted 
the secretary each year for the expenses 
of his office. 

President Dodge, although not during 
the last year an officer of the New York 
Association, comes into office well pre- 
pared. He was under President Rose a 
member of the executive committee 


along with Mr. Beach and Mr. Gardner 
and was dualtman of the important com- 
mittee on co-operation with civic organi- 
zations, which had the none too pleas- 
ant task of fighting the entrance of local 
automobile clubs into the insurance busi- 
ness. However, Mr. Dodge’s committee 
was successful in its efforts and_ this 
achievement placed its chairman in line 
for the office to which he was elected. 
Successful Regional Meetings 


Retiring President Rose in his annual 


report stressed the importance of region- 
values 
agents who are 


of which reach 
unable to attend 


al meetings, the 
many 





GARDNER 


the annual convention, in the 
extract from his report: 

“Our members have come to look upon 
regional meetings as an important and 
routine activity. Each succeeding year 
the interest in these meetings has grown 
and the attendance increased. During 
the past year regional meetings were held 
at Binghamton, Jamestown, Rochester, 
Utica and Schenectady. As many more 
could have been profitably held in other 
sections. The aggregate attendance was 
considerably larger than at our annual 
conventions. At each meeting two or 
more of your officers and directors were 
in attendance,. reporting to members 
upon the work of the association and 
hearing their views on the various sub- 
jects of interest. I, of course, recom- 
mend the continuance and, if possible, 
extension of regional meetings although 
I am sure that such a recommendation 
is superfluous because none of us would 
think of omitting any activity of such 
outstanding benefit to members and the 
association itself.” 

Two of the oldest members in point 
of age of the New York Association, 
Edward S. Hawley of Buffalo and O. H. 
Hime of Watertown, attended the Syra- 
cuse convention. Mr. Hawley has been 
an active member of the association for 
many years and rarely misses an annual 
meeting. Mr. Hime, who is 89 years of 
age, this year attended his first annual 
convention, although he has been a lead- 
er for some years in the ranks of the 
Insurance Agents’ Club of Watertown of 
which he is now president. He told the 
convention how the Watertown agents 
have solved to a large extent the prob- 
lem of extending credit to dead beats 
by agreeing to refuse to write insurance 
for any applicant who owes premiums 
to some other agent. This plan is work- 
ing very well, he said. 

Richards and Diesseroth 

Two of the most popular of the young- 
er agents of Syracuse are William J. 
Richards and A. E. Deisseroth. Mr. 
Richards this year and last campaigned 
over a large part of New York state in 
the membership drive that added 159 new 
names to the roster and at the conven- 
tion last week received many flattering 
commendations from other members. Mr. 
Deisseroth, as chairman of the commit- 
tee on arrangements for the convention, 


following 


and in charge of the entertainment at 
the banquet, did another fine job. He 
is one of the most versatile agents in 
the association, being capable in addi- 
tion to selling insurance, of handling all 
the business details of a convention and 
playing the piano for one of the snap- 
piest jazz bands ever exhibited at a 
Syracuse convention.. Mr. Deisseroth is 
not a member of the band, which came 
over from Syracuse University, but when 
the regular pianist wanted to rest awhile 
he took hold to display a keen acquaint- 
anceship with the keys. 
Daw on Inspection Reports 


Lawrence Daw, manager of the Syra- 
cuse division of the New York State 
Fire Insurance Rating Organization, ap- 
parently the most popular non-associa- 
tion member who attends the conven- 
tions regularly, and heretofore known in- 


timately as “Blacky Daw,” has a new 
name. The term “Blacky” was applied 
to Mr. Daw’s black hair, but as that 


now has some gray mixed with the black, 
the association officers introduced him at 
various times during the convention last 
week as “Nicholas the Third,” czar of 
the Syracuse branch of the rating or- 
ganization. We venture to predict that 
there is little fear of any such uprising 
greeting Nicholas ill as that which swept 
Nicholas II off the throne, for Nicky 
IIT is the beloved ruler of his people. 

Mr. Daw reported encouraging im- 
provement in the time required to get 
to local agents rating reports on the 
inspections of individual risks. He said 
the speed with which the reports were 
being sent back to agents has been in- 
creased and stated that this service will 
be better still if agents will check up 
the reported improvements in hazards 
before the call for an inspector is made. 
This is to do away with useless trips 
by inspectors who have found on several 
occasions that an assured who wanted 
his rate lowered had made no material 
changes at all. These wasted trips have, 
naturally, delayed the inspectors on their 
visits to other risks. 

School Property Insurance 

The insuring of public school property 
with mutual fire companies provoked a 
lengthy discussion at the closing session 
of the convention. William J. Farber of 
Syracuse, chairman of the agency serv- 
ice committee, reported upon the trans- 
fer of some such risks from stock com- 
panies to mutuals and said that several 
unsuccessful attempts had been made to 
get the New York State Attorney Gen- 
eral’s department to rule on the legality 
of municipal school property being in- 
sured with assessment mutuals. The at- 
torney general’s department had an- 
swered that rulings were made only upon 
request from some governmental officer. 
Gilbert T. Amsden of Rochester said he 
was willing to initiate a taxpayer’s ac- 
tion to decide this point before a court 
of law. The recent Erie, Pa., court de- 
cision to the effect that the municipal 
ordinances forbade the city from enter- 
ing a business enterprise, such as a mu- 
tual insurance company, was cited. Ac- 
tion on this problem was left to the in- 
coming service committee. 





COMPANIES WIN SUIT 

Because Henry N. Scofield had em- 
bezzled $10,000 from the Davis Scofield 
Co. of Stamford, Conn., and had not in- 
formed insurance companies of this when 
applying for fire policies on the plant, 
a Connecticut court ruled that the insur- 
ance had been obtained by fraud and 
was void. Scofield burned the plant to 
destroy the books with evidence of em- 
bezzlement, and sued the fire companies 
for payments of claims. He is serving a 
term in prison. 

A. G. TYROL MADE SPECIAL 

Arthur G. Tyrol has become special 
agent for the Travelers Fire with head- 
quarters in Hartford. His territory will 
include Connecticut, Rhode Island. and 
part of Massachusetts. He goes to Hart- 
ford from New Haven where he has been 
with the branch office of the Travelers 
Fire for over a year. 


— 


Letter from J. S. Kemper 


Chicago, May 28, 1928, 

Editor The Eastern Underwriter: [y 
an article published by The Eastern Un- 
derwriter under the heading, “Can't Un- 
derstand Mutual Dividends,” written by 
Don Holbrook of Albany, the statement 
was made that “extravagant dividends 
far in excess of the companies’ state- 
ments filed with the superintendent of 
insurance are being claimed as returned 
to policyholders.” The American Mo- 
torists Insurance Co. was one of the 
companies whose figures were quoted, 

The commissioners’ convention blank 
for the making of official reports to the 
insurance der rtments requires that such 
reports be made on a paid and not on 
an incurred basis. It is because this fact 
was overlooked by Mr. Holbrook that 
there is the mystery in dividends which 
he sees. 

The following facts are well known: 

First, that we are required ‘to report 
on a paid and not on an incurred basis 
with respect to income and_ disburse- 
ments; second, that we are compelled to 
deduct from gross dividends paid the 
amount recovered from reinsurance com- 
panies; third, that with all the business 
reinsured had we been permitted to re- 
port on an incurred basis the statement 
would have shown no dividends paid 
whatever as the entire amount is recoy- 
ered from reinsuring companies. As a 
matter of fact, the statement in the ap- 
propriate place, that is under assets, 
shows an amount due from reinsuring 
companies which covers the full amount 
of losses and dividends paid by this com- 
pany and not recovered from the rein- 
surer. Similarly, under liabilities there 
is shown the amount of premiums col- 
lected that have not yet been paid the 
reinsurer. 

The suggestion that the figures are 
misleading and perhaps juggled in some 
way or other is the first challenge of 
this type that so far as I know has ever 
been made regarding one of our com- 
panies, and it is not particularly pleasing 
to us especially when it is based either 
on a lack of understanding of insurance 
department annual statement require- 
ments or deliberately ignores the condi- 
tions under which every carrier is com- 
pelled to report. 

J. S. KEMPER, 
President American Motorists 
Insurance Co. 





N. Y. ASS’N DIRECTORS 
The new directors of the New York 
State Association of Local Agents, Inc, 
include the following: H. L. Brownell, 
Watertown; John S. Hamilton, Glovers- 


ville; J. W. Rose, Buffalo; Joseph Mil- 
ler of Utica, and Bert G. Tiffany ol 
Jamestown. Those directors who are be- 


ing carried over from one administration 
to the other include: 

Gilbert T. Amsden, Rochester; C. |. 
Ayres, Saranac Lake; Eugene A. Beach, 
Syracuse; Richard Cary, Niagara Falls; 
Fdgar W. Couper, Binghamton; A. | 
Edwards, esha — L. Gardner, 
Poughkeepsie; F. L. Greeno, Rochester; 


E. V. Mulleneaux, _Albany ; Prederick, : 
Noxsel, Buffalo; E. Paul Schaef ffer, 
Kisco; J. Semele “Smith, Rome; % C 
Wallace, Goshen. 





QUEENS COUNTY ELECTIONS 


The Queens County Association ot Lo- 
cal Agents at its recent annual dinner @ 
Jamaica elected the following otficers: 
President, James L. Brownlee, Jr., lush- 
ing; vice- presidents William J. M eGahie, 
Woodhaven ; Peter J. Kerner, Ridge: 
wood; Henry Mollenauer, Jamaica; 
B. Dickinson, Elmhurst; Robert 
Payne, Far Rockaway; secretary, John 

Fritz, Jackson Heights, and treasureh 
George TF. Watts, Jamaica. The direc 
tors include George W. Flynn, Jamaict 
Richard Huneke, Bayside; Edward Kal 
lina, Bellrose ; Charles J. Fuchs, Colles 
Point, and Edward K. Kronoff, Richmot! 
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Japanese . Are Keen On 
Having Rate Discount 


TARIFF INCREASES TO COVER 





British Insurance Man Writes Interest- 
ing Paper on Conditions in Island 
Monarchy; Department Store Visit 


By R. E. B. IRELAND of London 

An agency in Japan acts in practically 
the same manner as a branch office of 
an insurance company at home. Natur- 
ally, as the head offices are 11,000 miles 
away, the agency has full powers to 
issue and sign policies, cheques, and 
other documents in connection with the 
business, and to appoint sub-agents. Ar- 
rangements are made by which the staff 
of the agency represent the companies 
on the local Fire Insurance Associations. 
The agency is supplied by the companies 
it represents with limit books setting 
forth the amounts which they are pre- 
pared to accept on the various classes of 
risk. These amounts represent the num- 
ber of times the retention which their 
treaty arrangements will permit, as 
shown by the following illustration. If 
a company has found by experience that 
a retention of £3,000 on a reinforced con- 
crete warehouse is in order and they 
have a 10 line treaty, they will authorize 
their agents to accept up to £30,000. 

The limit books for Japan are usually 
divided into sections as follows: Dwell- 
ings; warehouses; industrial risks; spe- 
cial risks; and block limits for the large 
cities. The limits for dwellings differ 
according to whether they are occupied 
by foreigners or Japanese, and accord- 
ing to the construction. Those for ware- 
houses according to the nature of the 
goods stored therein and the construc- 
tion, and the industrial risks according 
to the trade carried on and their con- 
struction. Each of the special risks, 
which usually have more favorable fea- 
tures than normal and have been put 
forward for the special consideration of 
the head offices, is treated on its own 
merits. In the case of large congested 
cities limits are often fixed, not over 
each block, but over large portions of 
the town, or even over the whole town 
itself in specially hazardous cases. 

Rates are fixed by the executive com- 
mittee of the Joint’ Fire Insurance As- 
sociation of Japan, a body composed of 
the representatives of every foreign 
company transacting direct business in 
Japan and the tariff Japanese compa- 
nies. The executive committee; which 
consists of nine foreign and nine Japan- 
ese members, meets every fortnight. A 
typically Oriental touch is shown by 
the fact that there is a permanent dis- 
count of 10% off every rate, as the 
Japanese love to think that they are get- 
ting a “discount,” the rates being in- 
creased to allow for it. The office hours 
were from 9 till 12 and 1 till 5 in winter, 
and from 8:30 till 12 and 12:45 till 4 
lM summer, when it was very hot. At 
2a boy on a bicycle arrived daily with 
a series of trays fitting one above the 
other containing rice, eels, eggs, crab 
pie, seaweed and peas, and a vile- smell- 
ing vegetable known as “daikon.” The 
staff spread these out on their desks and 
commenced to tuck in with chopsticks. 


Model Coffins 
The Japanese have a truly Oriental 





manner of showing their displeasure 
with those in authority, and they used 
it in this case. After the earthquake 
the managers of the more important 
Japanese insurance companies went into 
their offices one morning and found par- 
cels on their desks. These turned out 
to contain model coffins with daggers in 
them, signifying that it was the will of 
the populace that they should commit 
suicide, or, failing that, they should be 
put to death. 

When I desired to inspect an indus- 
trial risk I obtained through our Japan- 
ese sub-agent a letter of introduction to 
the manager in Japanese, and usually 
tcok our Japanese chief clerk and occa- 
sionally a representative or two from 
the Japanese companies interested on 
the risk in a taxi. On arrival at the 
risk we were invariably ushered into a 
waiting room and supplied with tea. 
After ten minutes the Japanese manager 
would conduct us round the various 
buildings. Many of the risks we in- 
spected were miles ahead of those where 
similar trades are carried on at home. 
I have in mind two wonderful eight- 
storyed flour mills of reinforced concrete 
near Tokyo, filled with the latest Ger- 
man and American machinery; and also 
the warehouses at the docks in some of 
the ports, which are of reinforced con- 
crete and have hoists and stairs prop- 
erly cut off from each floor, and in 
many cases are sprinklered.. The Japan- 
ese own some fine sugar mills also, and 
it was interesting to observe therein 
British machinery and boilers and tubes. 
These serve to show the progressive pol- 
icy of the Japanese nation. 


One of the most wonderful risks 
which it was my lot to inspect with the 
Special Rating Committee was the huge 
new department store in Tokyo belong- 
ing to Mitsukoshi. This is the finest 
in the world, being an eight-story rein- 
forced concrete building with lifts and 
escalator. On the flat roof above the 
roof garden a tower has been built con- 
taining a tank to which water is pumped 
from two deep wells which have been 
dug below the basement in case the 
town water mains get broken in an 
earthquake, as happened previously. In 
addition, there is a tank for hydrant ser- 
vice and two pressure tanks for 3,000 
gallons capacity for sprinkler service. 
Throughout the building the sprinkler 
pipes are hidden, only the heads being 
visible, so that the decorative effect is 
not spoilt. In one part of the building 
is a theatre, and a geisha show was in 
progress. The building is fitted with nu- 
merous fire shutters between the vari- 
ous departments, and when we started 
closing these by means of electric 
switches the numerous shoppers were 
most interested. The boiler room in the 
basement was most interesting. It con- 
tains the valves for the sprinkler in- 
stallation and electrically-driven pumps. 
There are 4,662 sprinkler heads in six 
sections controlled by six main stop 
valves, and the standing pressure on the 
ground floor is 100 lbs. Every nook and 
cranny in the premises is protected. 

In another big risk which we inspect- 
ed, a huge four-storyed warehouse, we 
found fire-doors which were automatic- 
ally closed when the heat rose to a figure 
in excess of 150 degrees F. This ware- 
house was capable of storing general 
merchandise to the value of £250,000. 


Members of Association 


The rating of all risks in the portions 
of Yokohama and Kobe which I have 


referred to was controlled by the For- 
eign Fire Insurance Association of 
Japan, of which the following companies 


were members: Yorkshire, Royal, Con- 
tinental, Home, New Zealand, Royal 


Exchange, Norwich Union, South Brit- 
ish, Liverpool & London & Globe, Com- 
mercial Union, Palatine, North British 
& Mercantile, Sun, Guardian, Northern, 
London & Lancashire, Phoenix, London 
Assurance, Union, Alliance, Caledonian, 
Hong Kong Fire, Law Union & Rock, 
Netherlands, North China, L’Union 
(Paris), Union of Canton, Yangtse. 

The police were extremely strict in 
their methods for getting to know the 
cause of every fire. The tenants of 
the premises in which fires broke out 
were immediately escorted to the near- 
est police station and put through a 
most severe cross-examination. I re- 
member once when a boy in the brasch 
office of one of our British insurance 
companies in Tokyo turned up an oil 
stove too high and a lot of smoke dam- 
age was done and some of the flooring 
burnt, the manager and his Japanese 
clerk spent 2% hours in a police sta- 
tion being questioned. 

As auxiliaries to their large motors, 
the fire brigades in Tokyo are now using 
motorcycles with trailers attached carry- 
= four men, a quantity of hose and a 

ell. 





CUNNEEN ADDRESSES C. OF C. 





New Head of Insurance Department Tells 
Washington Convention of Services 
To the Public 


Terence F. Cunneen, manager of the 
insurance department of the Chamber of 
Commerce of the United States, and 
until recently a deputy superintendent of 
the New York State Insurance Depart- 
ment, made his initial report recently 
before the annual meeting in Washington 
of the Chamber of Commerce. Mr. Cun- 
neen told of the insurance service ren- 
dered by his department to the members 
of the organization and also to the mil- 
lions of insurance policyholders through 
the country. He said in part: 

“It is difficult to realize the tremen- 
dous extent to which insurance has be- 
come a factor in the economic life of 
the United States. The faith of the 
American public in the institution of in- 
surance is best illustrated by the fact 
that more than $4,000,000,000 is paid an- 
ually by policyholders of this country 
for insurance protection. Expressed an- 
other way, approximately 5% of our na- 
tional income is used to offset the pos- 
sibility of financial distress in case of 
loss of life or property. Certainly this 
is good evidence that America is not 
the spendthrift nation which some of our 
critics claim it to be. 

“Realizing the importance of protect- 
ing the insurance interests of their mem- 
bers, at least 275 chambers of commerce 
affiliated with the national chamber have 
established insurance committees or divi- 
sions. Experience has shown that 
through such groups a genuine service 
can be rendered the policyholders of any 
community. 

“With the cooperation of chambers of 
commerce and trade associations in the 
fields of endeavor in which the insur- 
ance department is interested, we have 
further tangible proof that the theme of 
this annual meeting, “Teamwork for 
Prosperity,’ is not merely a slogan but 
a reality. Business men are realizing it 
is to their advantage to protect insur- 
ance which in turn protects them.” 








THE HANOVER 


FIRE INSURANCE COMPANY 
Continuously in business since 1852 


Charles W. Higley, President 
HOME OFFICE 


Hanover Building, 
34 Pine St., 

New York City 
Howie, Jarvis & Wright, Inc., 
General Agents 
Metropolitan District 
99 John Street, New York 











TRIP TRANSIT COVERS 
Moving Days of May and June Offer 
Fine Chances to Agents To Build 
Up Side-Line Premiums 
During May and June the furniture 
moving business is at its peak for it is 
then that restless folks elect to take up 
their chattels and move to newer abodes, 
say the America Fore Companies in their 
bulletin “Auto-Graph.” Also at this time 
summer residences at seashore and coun- 
try are being placed. in order for occu- 
pancy and household goods and effects 
will be removed to these places for the 

summer season. 

The alert agent will readily grasp the 
opportunity to sell trip transit insurance 
to protect these shipments (usually made 
by motor truck) against the risks of fire, 
collision, upset of motor truck, collapse 
of bridges, etc., while this property is 
being conveyed from residence to resi- 
dence. 

“No one would think for a minute of 
foregoing fire insurance on household 
furniture in one’s own home when the 
property is at all times under the own- 
er’s vigilance and care,” says the bul- 
letin, “and yet do not the many risks 
endangering the safety of these goods 
while being transported and beyond the 
watchful eye of the assured warrant a 
proper insurance cover? 

‘An ordinary household furniture pol- 
icy will not protect the insured in the 
event of fire or accident to the convey- 
ance damaging or destroying this valu- 
able property while on the road. The 
answer thén is a trip transit policy is- 
sued by an inland marine department 
to fit these peculiar conditions. 

“Don’t feel that the premium involved 
is too trivial to bother with. True it is 
that this cover is remarkably inexpensive, 
but the average trip premium is larger 
than the average annual term household 
furniture premium and there are no con- 
tingent return commissions to worry 
about for the premiums on these policies: 
are non-cancellable. 

“Don’t fail to sell one of these poli- 
cies to every policyholder notifying you 
of change of address. They should have 
this protection and it is up to you to 
provide it for them.” 





RECIPROCAL CAN BE TAXED 

If a reciprocal insurance company 
makes money from its investments it is 
subject to tax, the United States Court 
of Claims has ruled in the case of Leon 

Nish (Inc.), a hardware dealers’ re- 
ciprocal fire insurance company. 
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20 New Fire Companies Bemg Formed 


(Continued from Page 1) 


and purposes of incorporation which in- 
clude the amount of commission paid for 
the selling of the stock, organization ex- 
penses, etc. In this connection the Su- 
perintendent recently turned down the 
request of a Western company to sell 
stock in New York on the theory that 
a company from another state should 
not be permitted to come into this state 
and sell its stock to the New York pub- 
lic because he feels it should do its origi- 
nal financing in the state where it is 
organized. The basis of this action is that 
the New York Department has no con- 
trol over funds raised outside of the 
state and if anything happened to pre- 
vent the completion of the organization, 
New York stockholders would lose 
thereby. The Superintendent also feels 
that the state in which the company is 
organized is the one which should be 
responsible for the safeguarding of the 
funds. 


List of New Companies 


A list of some of the companies in 
process of organization in this state fol- 
lows: 

American 
Co. 

American Constitution Fire Assurance 
Co. 

American Home Fire Insurance Co. 

Beacon Fire Insurance Co. of N. Y.— 
This is a new reinsurance company 
which will be domiciled in Hartford, and 
protest against the name has been filed 
by the Beacon Mutual Insurance Co. of 
Zoston. 

Chelsea Fire Insurance Co. of N. Y— 
Superintendent Beha has approved this 
name. Former Governor Silzer of New 
Jersey is said to be interested in the 
company. 

Cosmopolitan Fire—Company not yet 
permitted to sell stock. 

Domestic Fire Insurance Co. 

De Witt Clinton Fire Insurance Co.— 
The De Witt Clinton was chartered in 
September, 1926, and no license has yet 
been given for this company to sell stock. 
The original aim of the promoters was 
to induce agents in Long Island to be- 
come interested. 

General Schuyler Fire Insurance Co. 
of N. Y¥Y—William H. Hotchkiss, cele- 
brated New York insurance lawyer, is 
attorney for this company. 

Great Eastern Fire Insurance Co.— 
Knox, Lent & Stevens, well-known in- 
surance agency of White Plains, is in- 
terested in this company. 

Kings County Fire Insurance Co.— 
This name has been approved. 


Ruling About “Labor” Titles 

Labor Fire Insurance Co.—Those back 
of the Labor Fire asked for permission 
to use the names of Labor Fire Insurance 
Co. and Labor Casualty Insurance Co.; 
or New York Labor Fire Insurance Co., 
and New York Labor Casualty Insurance 
Co. Superintendent Beha has refused to 
permit union labor titles unless they rep- 
resent bonafide organizations backed by 
labor unions; therefore, he did not per- 
mit these labor names. 

Majestic Fire Insurance Co. of New 
York.—In this company the F. H. Ross 
agency is interested. The Majestic In- 
cemnity protested the name, but Super- 
intendent Beha did not allow the protest. 
as he did not see how the name of a fire 
company could conflict with the name of 
a casualty company. 

Nassau Fire Insurance Co—Name has 
been approved. 

Nassau-Suffolk Fire Insurance Co.— 
Name approved. 

New York American Fire Insurance 
Corp.—Name disapproved. 

Owners Fire Insurance Co.—Name dis- 
approved. 

States Fire Insurance Co. ‘of America. 
—Name disapproved. In disallowing this 
name the superintendent said he would 
not approve it as in his opinion it would 
be highly misleading to the public which 
takes a peculiar interpretation of cor- 


Commerce Fire Insurance 


porate names judging from his experi- 
ence. 

Suffolk Fire Insurance Corporation.— 
Name approved despite protect of Suf- 
folk County Mutual Co., as Suffolk Fire 
not use the name “County” in their 
title. 

United Grocers Fire Insurance Co. of 
N. Y.—Name approved. 

Victoria Fire Insurance Co. of N. Y— 
Name approved. 

Yonkers Fire 
approved. 

Use of the Word “American” 

From outside states admission was re- 
cently granted to two companies using 
the word “American.” They are the Am- 
erican Fire & Marine of Galveston and 
the American Automobile Ins. Co., of St. 
Louis. Also permission has been re- 
quested to change the name of the Am- 
erican Lloyd’s to American Colony. It 
is understood that Superintendent Beha 
thinks there should be considerable lee- 
way in using the word “American” and 
that no company can keep other compa- 
nies from using an “American” in their 
titles if it does not conflict with another 
company. 

Of course, the Department finds some 
of the organizations easy to handle as in 
the cases of the Bronx Fire and the 
Lion Fire where the money has been all 
paid in and no particular problems are 
presented to the Department. 

One company which has been in proc- 
ess of organization since 1926 and which 
is not licensed under Section 66, collect- 
ed $500 from the sale of stock to an 
agent. The agent went to the Depart- 
ment and asked if he could not get his 
$500 back. He did so. The Department 
then found out that about $4,000 more 
in stock had been sold and it will en- 
deavor to have this sum returned to the 
buyers. 

When permission is given to sell stock 
there must be a banking trust agree- 
ment which he approves. The agreement 
with the bank must provide that the 
bank shall not turn over to the compa- 
nies being organized any more than the 
amount of promotion expense which has 
been agreed upon by the Department. 
The maximum promotion expense is 10%. 


LUMBER YARD FIRE 

The Long-Bell Lumber Co.’s yard on 
West Grand avenue, Oklahoma City, 
was destroyed by fire, entailing loss es- 
timated between $200,000 and $250,000. 
The origin of the blaze has not been 
ascertained and some suspicion has been 
voiced that it might have been due to 
arson. The matter is being investigated 
by adjusters, insurance companies and 
city authorities. The flames were first 
discovered in the warehouse, where L. 
Floyd Broderson, manager declared that 
there was positively nothing that could 
have caused spontaneous combustion. 
More than 130 firemen of the local de- 
partment were drafted into service to 
fight the stubborn flames. 


NEW NEWARK FIRE OFFICE 

President James of the Northwestern 
National of Milwaukee announces the 
opening of a service office in Newark, 
N. J., for Hudson, Essex and Camden 
counties. This new office will be a sub- 
branch of the New York city metropoli- 
tan office to handle brokerage business 
in these three counties. The office is 
located in the Essex building, Newark. 


Co.—Name 


Insurance 











Divers on May 9 recovered the body 
of James M. Lapey, son of Percy G. 
Lapey, of Duel, Lapey & Co., of Buffalo. 
Mr. Lapey was drowned when the air- 
plane in which he and a companien were 
riding fell into Lake Erie near Long 
Point, Ont. The funeral was held in the 
family home in Kenmore, N. Y. 





The Insurance Society of Philadelphia 
will hold its annual outing on June 20 
at the Philadelphia Rifle Club. 


PAVONIA FIRE EXPANDING 





Has Appointed Fifty Agents in New 

Jersey; Additional Office Space; Its 

Q Commission Scale 

Owing to the business that the Pavonia 
Fire of Jersey City has been doing since 
it started to do business about six weeks 
ago it has been forced to take consid- 
erable more space in the building in 
which it is located, 75 Montgomery street, 
Jersey City, and has added four addi- 
tional offices on the fifth floor. 

The company has also just issued a 
revised commission scale which is as fol- 
lows: 20% on non-protected risks; 25% 
on annual business, and 30% on time 
business, with a 10% contingent. The 
company is non-affiliated. It was also 
stated at the offices of the company that 
fifty agents have been appointed to rep- 
resent the company throughout New 
Jersey. 


SALVAGE CORPS OFFICERS 

The nominating committee of the Fire 
Insurance Salvage Corps of Brooklyn has 
submitted the following list of officers to 
be voted upon at the meeting on June 4: 
president, H. P. Iremonger; vice-presi- 
dent, Charles L. Tyner; secretary-treas- 
urer, W. L. Chambers; directors, Wil- 
lard S. Brown, L. R. Bowden, Lyman 
Candee, B. M. Culver, Bennett Ellison, 
William Mackintosh, V. Meserole, 
John H. Packard, Joseph W. Russell and 
O. E. Schaefer. 








Alexander D. Robertson, sub-manager 
of the Royal at the head office, died in 
Liverpool last Friday. He had been with 
the Royal for many years in various 
capacities and for a long while had been 
sub-manager. 





— 


218TH YEAR 
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INSURANCE OFFICE, LIMITED 


FOUNDED 1710 
ONITED STATES BRANCH 
55 Fifth Ave. New York 
Western Department 
Wrigley Bldg., 410 N. Michigan Ave, 
Chicago 
Pacific Department 


N. W. Cor. Sansome and Sacramento Sts, 
San Francisco, Cal. 
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INSURANCE 
HARRY C. FRY, Jr., President 
307 FOURTH AVENUE PITTSBURGH 


LOGUE BROS. & CO., Inc. 

















INSURANCE STOCKS 


i eh i eed 


FRANK L. BROKAW & C0. 


Incorporated 


Frank L. Brokaw Walter J. Nichols 
Howard C. Hill Stockton Cranmer 


149 BROADWAY, NEW YORK 
Hanover 1176 

















CAPITAL 
PREMIUM RESERVE 


LIABIEITIES 


Mail. 


NATIONAL LIBERTY INSURANCE 
COMPANY OF AMERICA 
HOME OFFICE: 709-6th AVE. 

NEW YORK CITY 
SUMMARY OF 69TH ANNUAL STATEMENT 
Jan. 1st 1928 


PRO ee Cate $ 2,000,000.00 


Re cree $ 9,637,599.00 
RESERVE OF ALL OTHER 


UE ited tena cE $ 1,458,105.00 


NOT WAMTANS weeks ccna $14,689,493.00 
a ae $27,785,198.00 
SURPLUS TO POLICYHOLDERS....... $16,689,493.00 


Fire, Automobile, Windstorm, Tornado, Sprinkler Leakage, Rent and Rental 
Value, Use and Occupancy, Tourist Baggage, Explosion, Property Damaged 
by Aircraft, Riot and Civil Commotion, Inland Marine, Parcel Post, Registered 

















O. J. PRIOR, President 








INCORPORATED 1868 


Che Standard Five Insurance Co. 


OF NEW JERSEY 
TRENTON, N. J. 


W. M. CROZER, Secretary 
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| Royal Exchange Assurance 


THE STATE ASSURANCE CO. Ltd. 
PROVIDENT FIRE INS. CO. 
in combination with 
CAR & GENERAL INS. CORP., Ltd. 
for full cover of Automobiles 
95 Maiden Lane, New York 
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F. W. Pascoe Rutter AMEND LAKE HULL CLAUSES 
On Marine Outlook London Underwriters Overhaul and 


SOME INTANGIBLE GAINS MADE 





London & Lancashire Governor Says 
Business Must Get Back to First 
Principles to Get Ahead 





F. W. Pascoe Rutter, governor of the 
London & Lancashire, and one of the 
best minds in British fire insurance, sees 
a few rays of light and only that for the 
immediate future of marine insurance. At 
the recent annual meeting of the com- 
pany in London he said that the con- 
stant ventilating of the troubles of the 
marine underwriters has had an intan- 
oible affect, but that there is no sover- 
eign remedy and good can come only 
by a steady, unwavering determination 
to eet back to, and apply, first principles. 

Speaking of marine insurance Mr. Pas- 
coe Rutter said: 

“If the volume of discussion and rhet- 
oric which has been lavished on the sub- 
ject during the past twelve months is 
an augury of better things, then the 
prospect of marine business was never 
more brilliant. But we have not reached 
the millenium; on the contrary, we have 
only started on the road of improve- 
ment. 

“Nevertheless, the air has, in many re- 
spects, been cleared—home truths have 
been enunciated, and even driven in— 
fallacies have been exposed, and there 
seems to be general agreement as to the 
soundness of the old axiom, that it is 
folly to write business which everybody 
knows will not pay. And if only this 
axiom, coupled with the determination 
not to accept any line at an inadequate 
rate and then reinsure down with the 
object of turning a gross loss into a 
net profit, is taken to heart and observed 
rigorously, the chief trouble is removed. 

“The phase of words and contention 
is exhausted—the time has arrived for 
deeds, and for the old principles—which 
have been so ignored during the last 
seven years—to be put into practice. 
Some people think that marine business 
is an occult science, the application of 
which depends upon the heaven-born 
flair of the particular underwriter, This 
is a fanciful idea. It is time it was ex- 
ercised. I regard it as a positive detri- 
ment to the business. Marine insurance 
is a matter of common sense, just like 
any other section of insurance business. 
Experience—constant unremitting study 
—and statistics—not plausible figures, but 
real statistics which will bear scrutiny. 

Experience vs. Expediency 

“These are the essentials, and, if you 
can put your hand on the able—and con- 
sequently successful—underwriters, you 
will find that their judgment and policy 
is based on experience—and not expedi- 
ency—not the fallacious reasoning that if 
we do not take this questionable line of 
business somebody else will. 

“Apart from these fundamental bases 
—so simple and so obvious—the cure is 
undoubtedly difficult, for marine business 
cannot be regulated by such definite lines 
and precise tariffs as we are accustomed 
to ih the fire and accident departments. 
There are so many variations—so many 
fine points of distinction. Two lines of 
Steamers running on the same route, and, 
to all appearances, ‘pari passu’ in ef- 
ficiency, may, over a series of years, 
Procuce quite different results. And 
there is often some intricate cause for 
this, which cannot be defined in a tariff. 

“Moreover, we have always to consid- 
er the competition of ‘Lloyd’s,’ whose 
underwriters act severally and indepen- 
dently, but we still hope that our friend- 
ly ‘pourparlers’ from time to time may 


lead to more than indefinite understand- 
ings.” 


Bring Clauses Up to Date with 
Several Changes 

The Institute of London Underwriters 
recently announced a number of amend- 
ments to the American lake hull time 
clauses which it appears have been thor- 
oughly overhauled and brought up to 
date. Among the alterations, which are 
numerous, it is noticed that composite 
vessels are now treated as “wooden” ves- 
sels throughout the clauses; that the 
“Continuation clause” now includes a 
provision for an additional premium of 
60 cents a day for metal vessels, and 
$1.20 a day for wooden vessels, and that 
the rates for post season sailings have 
been deleted, with the exception of a 
rate of 4%% for sailings “from port or 
ports on one lake only, light, for the pur- 
pose of laying up, sailing not later than 
December 12.” Otherwise, post season 
sailings are now “held covered at rates 
to be agreed.” 

Tt is also noticed that the “Latent De- 
fects” clause of the Inchmaree clause 
now includes the words “excluding, how- 
ever, the cost and expense of repairing 
or renewing the defective part,” the ref- 
erence being, of course, to parts in which 
latent defects have become patent. The 
deductible franchise of $500 in the col- 
lision clause is now made applicable to 
costs incurred in contesting liability. 
The “Tender Clause” has been amended 
by the insertion of a requirement that 
details of loss or damage shall be pro- 
vided within thirty days of the accident, 
and the assured is now required to com- 
ply with the “Various conditions of the 
clauses,” the word “various” being new. 
There are also amendments to the “Ca- 
nallers Only” clauses, the chief of which 
is the insertion of the preamble: 

“Warranted by the assured to navigate 
only the waters, bays, harbors, rivers, 
canals and other tributaries of the Great 
Lakes and River St. Lawrence not below 
Saguenay. Held covered in case of any 
breach of above warranty provided no- 
tice be given and any additional pre- 
mium required be agreed immediately 
after receipt of advices.” 

There are also entirely new clauses for 
“Lake hulls, canallers only. Free of 
damage absolutely.” These are based on 
the lake hull time clauses canallers only, 
with the “F.O.D.”— clause incorporated 
and other necessary adjustments, includ- 
ing a different scale of continuation and 
winter mooring rates. The work of re- 
vision has been thoroughly carried out, 
and underwriters interested in Lake hulls 
should make themselves acquainted with 
the provisions of the new clauses. 


MARINE FUND PASSES 


Amended Provisi Allows Government 
to Cover Own Interests; Op 
by Private Business 

The merchant marine act, signed last 
week by President Coolidge, contains 
the modified marine insurance fund 
clause to which insurance and business 
interests object. It is not the original 
drastic clause but even in its restricted 
form it permits the Government to cre- 
ate a fund to insure against marine haz- 
ards its own interests in ships, shipyards 
and other property. 

The full text of the insurance section 
of the act as passed follows: 

“That the Board may create out of 
net revenue from operations and sales 
and maintain and administer a separate 
insurance fund which it may use to in- 
sure in whole or in part against all haz- 
ards commonly covered by insurance 
policies in such cases, any legal and equi- 
table interest of the United States, (1) 
in any vessel constructed or in process 
of construction; and (2) in any plants 
or property in the possession or under 
the authority of the board. 

“The United States shall be held to 
have such an interest in any vessel to- 
ward the construction, reconditioning, 
remodelling, improving, or equipping of 
which a loan has been made under the 
authority of this act, in any vessel upon 
which it holds a mortgage or lien of any 
character, or in any vessel which is obli- 
gated by contract with the owner to 
perform any service in behalf of the 
United States, to the extent of the Gov- 
ernment’s interest therein.” 











PUBLIC FIRE MANAGER 





W. J. Throckmorton, Assistant Marine 
Manager of Fireman’s Fund, Takes 
New Position 
W. J. Throckmorton, assistant man- 
ager of the Atlantic marine department 
in New York of the Fireman’s Fund, and 


well-liked in marine circles in this part 
of the country, has been appointed man- 
ager of the marine department of the 
Public Fire of Newark and will have his 
headquarters at the home office of the 
company. He entered marine insurance 
as an employe of Johnson & Higgins in 
1906. Six years later he went with Platt, 
Fuller & Co., then Platt & Farnum, ma- 
rine manager of the Insurance Company 
of North America. 

In 1917 Mr. Throckmorton became a 
marine underwriter for the Fireman’s 
Fund here in New York and in 1922 he 
was made an assistant manager of the 
department under Manager Charles R. 
Page. 





WANT MILLION ON DIRIGIBLE 

It is reported that Wilhelm Johst, a 
brokerage agent of Hamburg, will come 
to America in an effort to get $1,000,000 
insurance covering the giant dirigible of 


the Zeppelins which will come here in 
July. 





APPLETON & COX, Inc. 


1 South William Street, New York 





AUTOMOBILE INSURANCE 


United States Merchants & Shippers Insurance Co., New York 
Admited Assets, $6,034,982.98 
Tokio Marine and Fire Insurance Co., Ltd., Tokio 
Admitted Assets, $9,771,118.88 


Indemnity Mutual Marine Assurance Co., Ltd., London 
Admitted Assets, $1,363,929.39 
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Marine Hull Rates 
Are Increased 10% 


ACTION TAKEN _IN 


LONDON 





Rates Will Apply To Renewal Policies 
For Ships Of All Nationalities; 
Action Welcome Here 


May 15.—Negotiations have 
lately been in progress in the marine 
insurance market with the object of ob- 
taining an all-round increase in the rates 
on the hulls of ships, and at a meeting 
held in the library at Lloyd’s on Mon- 
day, at which practically the whole of 
the market was represented, it was 
agreed that an increase of 10% should be 
made on the rates of all existing hull 
insurances when the contracts came up 
for renewal. The agreement is to apply 
to vessels of all flags and to all insur- 
ances, irrespective of the conditions on 
which they are placed, with the excep- 
tion of those against “total loss only,” 
but yachts and building risks are out- 
side its scope. 

This new agreement is, in a measure, 
part of the campaign for the improve- 
ment of business inaugurated at the 
Royal Exchange Assurance meeting “of 
underwriters and chairmen last July, but 
it is understood that the idea originated 
with a leading underwriter and was 
unanimously approved by the Joint Hull 
Committee before being submitted to the 
meeting of the market at Lloyd’s on 
Monday. The effect of the agreement 
will be to provide an entirely new basis 
for the transaction of hull business. and 
it is specially pointed out that it. in no 
way interferes with the existine. “under- 
standing,” which is to the effect thet, 
where circumstances warrant, underwrit- 
ers will support the leaders of the: mar- 
ket in standing out for better terms. This 
“understanding” has been successful. in 
a measure, but the progress made since 
it has been in existence has been alto- 
gether too slow to meet the require- 
ments of the situation, and the market 
is practically unanimous in agreeing that 
an all-round increase is necessary if the 
business is to be placed on a profitable 
basis. 

Extension Of Old Agreement 

The new agreement is really an ex- 
tension of the principle of the “joint hull 
agreement” which was current from 1912 
to 1919, as a result of which several all- 
round increases were obtained. This 
agreement showed its worth during the 
war, when it proved admirably suited to 
meet the situation created by the pro- 
gressive increase in the value of tonnage, 
but it was subject to the criticism that 
it applied only to vessels under British 
ownership, and from this objection the 
new agreement is entirely free. 

The London “Evening Standard” savs: 
The agreement reached in the marine in- 
surance market to increase the rates of 
énsurance on the hulls of vessels by 10% 
follows many years of work on the part 
of a small committee which has been 
meeting under the chairmanship of Sir 
E. L. Jacobs, the underwriter of the Al- 
liance Assurance. 

A member of one of the principal un- 
derwriting firms said today: 

“Some of the smaller shipping compa- 
nies are already kicking against the in- 
crease, but as agreements in the busi- 
ness usually run for 12 months it is im- 
possible vet to sav what the ultimate ef- 
fect of the decisions will be. Most of 
the big companies already do their own 
insurance, save that they insure against 
total risks over certain amounts.” 





London, 





OPENS COAST OFFICE 

Frank B. Hall & Co., of New York. 
marine insurance brokers and average 
adjusters, is opening an_office in San 
Francisco with Paul A. Pier in charge. 
He has been with the New York office 
for the last ten vears but previously lived 
on the Pacific Coast and is familiar with 
that territory. . 
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» CASUALTY And SURETY NEWS 








S. B. Perkins Defends 
Schedule Rating Plan 


BEFORE CASUALTY ACTUARIES 
Feels That Certain Of Its Functions 
Could Not Possibly Be Delegated To 
Any Other Rating Plan 

Perkins, president of the 
Casualty Actuarial Society, in his ad- 
dress last week before the semi-annual 
meeting of this body in Philadelphia, 
came out strong for schedule rating in 
the compensation rating structure. Al- 
though the handwriting on the wall 
seems to indicate the passing of the 
schedule, Mr. Perkins said that it had 


Sanford B. 





S. B. PERKINS 


certain functions which could not 
sibly be delegated to any other 
ing form of rating instrument. 

In opening his talk Mr. Perkins gave 
as a background the origin and history 
of the idea of adapting schedule rat- 
ing to compensation insurance. He 
showed how it fitted into the scheme of 
things solely as a rating instrument and 
contrasted it with the plan of experi- 
ence rating. He then launched forth into 
a number of arguments in its favor. 


pos- 
exist- 


Not Uselessly Expensive 

Many hold that the operation of the 
schedule rating plan is uselessly expen- 
sive. Mr. Perkins refuted this viewpoint 
in the following fashion: “It is true that 
it requires the time of the company in- 
spector both to make rating inspections 
and to fill out inspection records. Time 
is required of the home office inspection 
division to review the reports and to 
make recommendations. Rating depart- 
ments of the companies are required to 


A. & H. Line Is Featured 
At Pa. Insurance Days 


PROVES BIG TOPIC 


Talks Given By L. C. Jeffrey, Walter M. 
Ivey And J. L. Rainey; Round 


Table Discussions 


NON-CAN. 








Commercial and health insurance had a 
large place of its own on the program 
of the Pennsylvania Insurance Days 
meeting this week at Newcastle, Pa. It 
took the form of a round table discus- 
sion with Lon C. Jeffrey of Pittsburgh 
as chairman. Mr. Jeffrey also presented 
a talk on the “Underwriting of accident 
and health insurance. Other talks were 
given by Walter M. Ivey of Pittsburgh, 
general agent of the Monarch Accident, 


and J. L. Rainey, agency supervisor, 
Missouri State Life. 
Mr. Jeffrey declared that the actual 


coverage of an accident policy is mis- 
understood by the public and a certain 
class of agents more than any other one 
line cf insurance policies. He gave as 


reasons for this the various forms of 
accident policies underwritten under 
different names and serial numbers by 


segregating, dividing or splitting up the 
various coverages and insuring clauses 
with similar sounding principal sums and 
weekly indemnities in the amount of dol- 
lars and cents with a proportionate re- 
duction in premium from the full cover- 
age. 
Raps Greedy Agents 

But irrespective of this misunder- 
standing Mr. Jeffrey said that the pol- 
icy in itself gave full value for the pre- 
mium paid or all which the premium will 
purchase. He added that a certain per- 
centage of agents do not properly and 
fully explain the coverage of the policy, 
cither intentionally through greed for 
commissions or unintentionally through 
leck of knowledge of that which they 
are selling. 

The speaker came out with the posi- 
tive statement that during his twenty- 
tyo years’ experience in the business he 
had yet to discover a policy underwrit- 
ten by a reputable company that did not 
provide the holder with plenty of cov- 
erage for the premium paid. But he had 
found a vast number of dissatisfied pol- 
icyholders by reason of their misunder- 
standing at the time they purchased the 
policy and their constant lack of knowl- 
edge of the coverage it contained. 

In handling and developing accident 
and health lines Mr. Jeffrey stressed two 
maior problems—that of safe and sound 
underwriting and the most practical 
methods to be employed in selling the 
line. He felt that it was a mistake for 
the home office to assume the under- 
writing responsibility as the agent or 
general agent ought to be just as com- 
petent in selecting risks as the under- 
writing clerks sitting at the other end 
cf the line. He also said that the moral 
hazard factor could be better deter- 
mined by the reliable agent than the 
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Lott Makes Big Hit 
Before Actuarial Body 


COMPULSORY LAWS HIS TOPIC 





Absolutely Opposed To Compulsion In 
Any Form; Criticizes Massachusetts 
Law; Praises Penna. Plan 





Edson S. Lott, president, United States 
Casualty, gave another of his character- 
istic tirades against compulsory automo- 
bile insurance laws last week before the 
meeting of the Casualty Actuarial So- 
ciety in Philadelphia in which he urged 
the actuaries to do all in their power to 
oppose the enactment of such laws in 
the various states. Mr. Lott was in fine 
speaking trim and his talk went over big. 
He singled out the law now operative in 
Massachusetts and said: “If Commis- 
sioner Monk of that state says that the 
law has been 100% efficient, why were 
ten amendments made to it at the last 
legislative session, two of which were 
proposed by Monk himself?” 

Lauds Stone Plan 

While Mr. Lott is absolutely opposed 
to the compulsory features of such laws, 
he doessfeel that the rapidly mounting 
automobile ‘fatalities should be checked 
by constructive legislation. He spoke in 
praise of the Stone Plan, the New 
Hampshire adaptation of it, and the Con- 
necticut law and said: “They are work- 
ing out better than the Massachusetts 
experiment and they are not compul- 
sory. 

He then spoke of the Pennsylvania 
plan which was up before the legisla- 
tures of that state and New York during 
the past year. Mr. Lott is highly in 
favor of this plan which provides that 
no man should be permitted to drive a 
car or have it registered while a judg- 
ment against him remains unsatisfied. In 
his opinion most motorists will take out 
insurance for their own protection under 
such a law. He described it as “the 
sensible and respectable way to accom- 
plish a purpose.” Furthermore, under 
the Pennsylvania plan the farming sec- 
tions where the accidents are few and 
far between will not be penalized. 


WASHINGTON CASUALTY FORMED 


J. Herbert Reid President; Bankers And 
Prominent Auto Men On Board 
Of Directors 
Another insurance company has been 
added to the long list organized in New 


Jersey since the first of the year. The 
name of the new organization is the 
Washington Casualty and will have a 
capital of $500,000 and a surplus of a 
similar amount. 

J. Herbert Reid, who has been the 
prime mover in the organization of the 
new company has been elected president, 
with John C. Conover as vice-president; 
treasurer, C. I. Shirley and Louis J. 
3eers, counsel. Mr. Reid, the president, 
has been engaged in the real estate and 
insurance business in Newark for a 
number of years and is well known in 
insurance circles in New Jersey. 

The board of directors is made up 
principally of bankers and automobile in- 
terests. They include Judge Edward 
Dillon, Charles A. Savage, Charles A. 
Gould. Samuel Reeves, Corbett McCar- 
thy, E. J. Foley, Howard J. Borean, 
Harry P. Schaub, Edward A. Schilling, 
William G. Toland, Charles ©. Hetzel, 
and Benjamin Jones. 

The company expects to start to do 
business about July 1 and will confine its 
casualty business in the state of New 
Jersey, but will extend its business to 
other states early in the Fall. 








GRIFFIN HEADS CLAIM DEP’T. 





Fidelity & Casualty Superintendent Has 

Been With Company Since 1913; 

Was A Lawyer 

Matthew L. Griffin has been made st 
perintendent of the claim department 0! 
the Fidelity & Casualty, taking the plact 
of J. L. Carswell. Mr. Griffin had pre 
viously been superintendent of surely 
bond claims. 

Before joining the Fidelity & Casualty 
forces in 1913, Mr. Griffin was engage! 
in private practice in New York as 
lawver. He is a graduate of Fordham 
Collere and the Fordham Law School. In 
his fifteen years with the Fidelity & Cas 








md eter Eos ciueuaoe ae underwriters at the home office. “Stop The Killing” Slogan valty he has handled claims on all lines 
taken into consideration the time and The Field Man’s Viewpoint Mr. Lott thought that the slogan for that the company writes. 
expenses of inspectors as well as other Sizing up underwriting problems in those who advocate compulsory automo- 
emploves who check inspection reports, this line from the field man’s point of bile insurance should be “Pay As You RATHBONE A DIRECTOR 
or apply the Schedule Rating Plan. Ad- view, Mr. Jeffrey continued: “We men Kill,” while for those who oppose it the Joel Rathbone, vice-chairman, National 
mittedly, expense is involved. in the field receive many rejections from watchword should be “Stop the Killing.” Surety, is a director of the Plaz. Trust 
“If schedule rating were eliminated en- our home offices on account of some It was a puzzling twist in human na- Co., now being organized in Ne > York 
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Auto Insurance Problems In Porto Rico 


By D. R. CARRION, General Agent, Great American Companies 


Automobile insurance was first written 
in Porto Rico by the Employers’ Lia- 
bility Assurance Corporation. In 1913 
the writer joined the staff of the Porto 
Rico general agency of this company 
which at that time was the only cas- 
yalty organization operating here. The 
company was writing a good volume of 
employers’ liability insurance, this being 
the only line then yielding any substan- 
tial premium income in the island. Auto- 


enforcement of speed laws outside the 
town limits and our drivers have a pas- 
sion for “stepping on the gas” and at- 
tempting to pass every car along the 
road, which, as a rule, results in lively 
racing, unmindful of horse-shoe curves 
and precipitous embankments. This 
partly accounts for the high ratio of ac- 
cidents involving collision losses. 

Unfavorable Loss Ratio On Collision 

The island is very thickly populated 
(about 400 per square mile), with chil- 
dren predominating, and rows of houses 
flank our highways everywhere.  Pe- 
destrian traffic along roads, having no 
sidewalks, tends to create a high fre- 
quency of accidents involving personal 
injury, which is the more accentuated as 
the urban zones are approached where 
trafic is more congested. Not only are 
professional chauffeurs reckless as a rule, 
but they have an inherent tendency to 
drive on the wrong side, while pedes- 
trians are seemingly indifferent to the 
dangers of the road. 

To the average American underwriter 
not familiar with local conditions this 
situation, off-hand, would appear pro- 
hibitive 





The fact that under our local law, auto- 
mobile owners (in the case of private 
pleasure cars) are not liable if not riding 
in the car at the time of the accident, 
provides an excellent defense in claims 
arising under such circumstances, which 
is the more effective because of the 
Porto Rico form of policy not carrying 
the “omnibus” clause. An attempt was 
made at the last session of the Porto 
Rico legislature to amend the civil code 
by striking out this provision. Fortu- 
nately, the amendment was defeated in 
the senate. 

An increase in collision rates will soon 
be put into effect by the American com- 
panies operating here. This should go 
a long way toward improving the ex- 
perience in this particular line. 

The volume of automobile premiums in 
Porto Rico today is about $500,000; in- 
cluding liability, property damage, fire 
and collision. 

Great American Companies Lead 

Following is a list of the American 
companies entered here, showing the vol- 
ume written by each in the year 1927 


Bickerings of Agents 
Should Not Be Public 


PENNSYLVANIA TALK BY IVES 
Internal Discussions Create Bad Im- 
pression if Aired in Newspapers and 
Interfere With Insurance Progress 


Disagreements over commissions and 
other internal insurance matters argued 
in the full eye of the public do not help 
to increase the public faith and belief 
in insurance, Henry Swift Ives, vice- 
president of the Casualty Information 
Clearing House, told the delegates at the 
Pennsylvania Insurance Days’ Celebra- 
tion this week. Mr, Ives spoke on the 
somewhat suspicious attitude of the gen- 
eral public toward insurance because of 
the impressions created by poor agents 
who publicly criticized their companies 
when talking to customers. 

He said: “There is another phase of 
this tendency of agents to criticize their 
own business which is much more gen- 
eral than that already referred to, but 
which cannot be said to involve in any 
degree actual disloyalty. As an inde- 
pendent contractor the agent has a right, 
of course, to complain when he thinks 
he is being treated unfairly by any com- 
pany or group of companies or when he 
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R. CARRION 


mobile insurance was handled as a side 
isue—so to speak. There were com- 
paratively few motor cars in Porto Rico 
in those days. Automohile owners were 
not enthusiastic about carrying liability 
insurance. There was really no special 
call for this protection. 

Traffic conditions were anything but 
congested. To be sure, accidents did 
happen now and then, but the attitude 
of the public was one of benevolent tol- 
erance toward the well-meaning motor- 
ist who had the misfortune of running 
ito a careless pedestrian, ruining his 
own precious vehicle in the bargain. A 
small indemnity served in most cases to 
satisfy the cupidity of the victim or 
its dependent relatives, and court actions 
as a result of such accidents were as 
rare as the proverbial hen’s teeth. 

New Roads Brought New Problems 

This satisfactory state of affairs was, 
however, but of short duration. As new 
toads were constructed the number of 
cars in the island grew by leaps and 
bounls and the accident frequency in- 
creased in proportion. People began to 
realize that inflated rubber tires, for all 
their harmless appearance, were actually 
capable of inflicting death, and the 
standing of auto drivers with the rural 
population suffered a serious set-back 
as the speeding demons took possession 
of the highways. 

Seme idea of the evolution of the auto- 
mobile here may be had from the fact 
that in 1913 there were not more than 
2) motor cars in the island whereas 
at the present time there are 17,000 reg- 
istered automobiles of all kinds in Porto 
Rico. About 60% of this number are 
pleasure cars, 20% public and 20% com- 
mercial trucks. 

With the increased traffic, as a matter 
of course, came a gradual but steady in- 
crease in the accident frequency, until 
it has reached the abnormal proportions 
of the present day. Many factors have 
fntered into this. Our roads, though of 
excellent construction and kept in re 
markably good repair, are narrow and 
winding with hair-raising curves along 
‘he steep mountain passes. There is no 
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Yet the experience as a whcle has not 
been bad. The collision hazard, taken 
individually, has not been profitable, but 
on the other hand, the liability and per- 
sonal accident lines have _ invariably 
shown in the black. 

The reason for the unfavorable loss 
ratio on the collision coverage has been, 
principally, inadequate rates and the ex- 
pensive repairing of damaged cars on 
account of the high cost of spare parts 
in the island. There has been also a 
distinct moral hazard in the propensity 
of insured cars to drop over steep em- 
bankments. This has been overcome to 
a large extent by exercising the option 
of repairing the damage rather than 
making cash settlements. Moreover the 
risk of “upset” is technically not cov- 
ered under the standard form of auto- 
mobile policy used in Porto Rico.: 


Liability Settlements Low 


Liability settlements, however, are on 
the average, comparatively low—though 
nothing like in the old days. Claims are 
becoming higher and higher, and the 
activities of ambulance chasers are ren- 
dering adjustments more difficult day by 
day, without necessarily benefiting the 
injured parties themselves, who must 
share the ultimate recovery with the at- 
torneys, as a rule on a fifty-fifty basis 


In addition, there is a Porto Rican 
company which writes an appreciable 
volume of automobile insurance. 

If it were possible to foster among 
the local agencies in the island a spirit 
of team-work and _— good-fellowship, 
which has been sadly lacking in the past, 
it would undoubtedly result in an im- 
provement of conditions generally. This 
would create a happier atmosphere about 
the business which would not only react 
to the benefit of the insurance carriers, 
but would result in greater convenience 
for the public in point of service, ex- 
pediency and economy. 


RICHMOND AUTO FATALITIES 

Richmond led all other Virginia cities 
in 1927 in the matter of automobile fa- 
talities, according to statistics compiled 
by Dr. W. A. Plecker, state registrar of 
vital statistics. The capital city is cred- 
ited with forty-five such fatalities. Nor- 
folk comes second with thirty-eight and 
Lynchburg third with fourteen. There 
were 372 auto fatalities in the cntire 
state last year. 





ENTERS VIRGINIA 
The Yorkshire Indemnity, casualty 
running mate of the Yorkshire Fire, has 
been admitted to Virginia to write all 
automobile lines except fire and theft. 
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gantly called acquisition cost controver- 
sies—do not make any friends of the in- 
surance business when conducted in the 
open market place or when news of them 
is permitted to reach the buying public. 
Did you ever hear of automobile dealers 
or salesmen discussing their commission 
problems or territorial rights in that 
way ?” 

Insurance Does Not Know Its Own 

Strength 

Pointing out that insurance does not 
know its own strength, he said that it 
sulked with the mob instead of taking 
its place among the great businesses, a 
place to which it was eminently entitled. 
In giving his reasons’ for this he ex- 
plained. 

“Insurance is a powerful influence in 
retarding the growth of monopolies and 
in stimulating competition. It is the field 
marshal of the law of supply and de- 
mand. Without insurance protection 
against the risks and hazards of carry- 
ing on the work of the world I am con- 
vinced that the bulk of business today 
would be under the domination of a few 
large aggregations of capital capable of 
maintaining sufficient reserves to provide 
their own insurance, as some do. Insur- 
ance, indeed, has done more to foster 
small enterprises than have all of the 
anti-trust laws enacted since John Sher- 
man inaugurated the custom. 

“In conclusion, I would like to plead 
with you to do everything in your power 
to cultivate public approval of the busi- 
ness which we all honor and in which 
we are jointly engaged. For many, many 
years the insurance display has been 
hidden in the dingy background of the 
show windows of the Wall Streets of the 
nation, where it receives only passing 
notice from those most dependent upon 
it. What is needed is to brighten the 
display and place it in the foreground of 
the show windows of the Main Streets 
of the nation where all may see it.” 





The actuarial committee of the Com- 
pensation Inspection Rating Board of 
New York has adopted and Superintend- 
ent of Insurance Beha has approved pur- 
suant to section 67 of the insurance law, 
an amendment to rule 15 of the experi 
ence rating plan relating to the rating 
of ex-medical risks. 
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R. B. Taylor President 
Of Reliance Casualty 


SUCCEEDS JUDGE C. F. LYNCH 





Thomas Graham Joins Company as 
Assistant Vice-President in Charge 
of New Bonding Department 





Russell B. Taylor, vice-president and 
general manager of the Reliance Cas- 
ualty of Newark, was elected president 
of the company on Monday at a meeting 
of its stockholders, succeeding Judge 
Charles F. Lynch who retires from this 
post but still remains a director. Mr. 
Taylor has been the active executive of 
the Reliance since it was organized in 
the spring of 1926 and his promotion in- 
dicates the high esteem and confidence 
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RUSSELL B. TAYLOR 


placed in him by the stockholders and 
directors of the company. 

Harry C. Thompson, president of the 
Lincoln Interstate Holding Co., and the 
Jefferson Fire, was re-elected chairman 
of the board and one new director was 
added, Harry Braverman, public account- 
ant in Newark, who is also a director of 
Mr. Thompson’s companies. All other 
directors were re-elected. 

Robert O’Gorman Promoted 

Other changes include the promotion 
of Robert O’Gorman, of O’Gorman & 
Young, to be first vice-president. He 
had formerly been second vice-president 
of the Reliance which post was left un- 
filled. Harry M. Biggin, se¢retary and 
treasurer since organization, was re- 
elected. ft 

In keeping with its program of expan- 
sion into new states and new lines, the 
company has appointed Thomas Graham 
as assistant vice-president in charge of 
the. newly formed fidelity and surety de- 
partment. Mr. Graham starts on his 
new work today. He was formerly with 
the Fidelity & Casualty in its Newark 
office for eight years as manager of the 
surety department for New Jersey, and 
prior to that had six years of home office 
and field training with the National 
Surety. His experience has been well 
rounded, his following in New Jersey is 
a large one, and the Reliance expects that 
under his supervision its new department 
will soon be flourishing. 

Taylor’s Career Interesting 

President Taylor has had many inter- 
esting experiences in his agency develop- 
ment work in the Reliance. In its early 
days he found that the quickest way to 
get agents was to go out in the field per- 
sonally and appoint them. Every so 
often he would separate the wheat from 
the chaff so that at the present time he 
has about a hundred good producers in 
New Jersey, the home state. 

Before joining the Reliance he was 
with the Eastern department of the Zur- 
ich for nine years and his broad experi- 


ence with that company included work as 
manager of the Newark branch office, 
chief adjuster of personal injury claims, 
special agent, and manager of the claim 
department at the Eastern department 
office. He is a graduate of the Univer- 
sity of Virginia and a native of that 
state. 





KEEPS AGENTS WONDERING 


“Teaser Copy” Post Cards Usher in 
Standard Auto Accident Campaign; 
Clever Broadsides Also Used 


For the past two weeks or more agents 
of the Standard Accident have been in 
more or less of a quandry over a series 
of four “teaser copy” post cards sent to 
them by the home office predicting 
“something big” which was to happen in 
June. The secret came out the first of 
this week when a broadside from the 
company marked “important” arrived in 
the mail as the formal announcement of 
the June Accident Month Drive, during 
which the field force will concentrate on 
the company’s special auto accident in- 
surance policy. 

During the same day there arrived a 
printed letter to all producers, giving de- 
tails of the drive and enclosing a sample 
advertisement for agents to use under 
their own imprint in local newspaper ad- 
vertising. 

All of which indicates the alertness of 
the Standard’s advertising department, 
under the management of C. E. Rickerd, 
in keeping the field force keyed up to 
the announcement of a month’s special 
drive by some unusually clever methods. 








BEATS LAST MAY’S RECORD 


With many surety offices in New York 
City complaining about the dull state of 
business, the New York office of the 
Fidelity & Deposit, under the leadership 
of John A. Griffin, vice-president, came 
through in May with a larger production 
record than it had attained last May, 
which was the biggest total in the his- 
tory of the office. 


Southern Surety of N. Y. 
To Absorb Iowa Company 


NOW GETTING CHARTER HERE 





Rogers Caldwell, Nashville Banker, 
Heads List of Incorporators; Also 
Hillsman Taylor and C. S. Cobb 


An interesting development of the 
week is the incorporation of the South- 
ern Surety of New York to take over 
as soon as possible the entire business, 
assets and agency plant of the Southern 
Surety of Iowa. 

The Iowa company is headed by C. S. 
Cobb and organized in 1918. Its net pre- 
miums last year were $8,815,680. The 
company is backed by interests affiliated 
with Rogers Caldwell, the Nashville 
banker. 

Incorporators of the Southern Surety 
of New York are: Mr. Caldwell, Hills- 
man Taylor, Mr. Cobb, Frank A. Ungles, 
J. De Witt Carter, James E. Caldwell, 
Charles S. Sargent, R. R. Williams, Jr., 
Allen McCulloh, Campbell Locke, Her- 
bert S. Ogden, James D. Ewing and 
Robert E. McCormick. 





GETS N. Y. LICENSE 

The Massachusetts Plate Glass has re- 
ceived its license from the New York 
State insurance department and_ will 
shortly open an cffice here at 84 William 
street under the management of George 
Frey. Mr. Frey has had a broad train- 
ing in the business both in underwriting 
and production. The agency plan of the 
company in New York state will be de- 
veloped under his supervision and the 
agents will report through the New York 
office. 





TO MEET OCTOBER 2-4 
The jcint annual convention of the 
International Association of Casualty & 
Surety Underwriters and the National 
Association of Casualty & Surety Under- 
writers will be held on October 2 to 4 
at White Sulphur Springs, W. Va. 
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New Blanket Position 
Bond on Market Today 


SURETY ASSOCIATION 


FORM 
May Be Issued Only in Amounts from 
$5,000 to $20,000; Endorsement Pro. 
vides for Excess Indemnity 








The new blanket position bond, fore. 
casted exclusively in the April 27 issye 
of The Eastern Underwriter, is being put 
on the market today by all member com. 
panies of the Surety Association of Am- 
erica. This form of bond may be issued 
only in amounts of $5,000, $10,000, $15,000 
and $20,000. Through endorsement, ex- 
cess indemnity may also be written. 

The new bond may not be written as 
excess of any underlying fidelity bond, 
nor may more than one such bond be 
issued in favor of any one insured. It 
may not be written for any employer 
who is eligible for any of the standard 
forms of bankers or brokers _ blanket 
bonds, nor for any Federal or other pub- 
lic officials, their deputies or employes, 


Seven Important Features 


The important features of the bond are 
as follows: (1) It is in the nature of a 
position schedule bond, under which each 
emplove is bonded for the same amount, 
as it indemnifies the insured to the full 
amornt of the bond as to each of the 
employes covered under it. The pay- 
ment of a loss, partial or total, on one 
employe does not deprive the. insured 
of any protection whatever on any of 
the other employes who are covered. 

(2) The bond covers loss through lar- 
cency, theft, embezzlement, forgery, mis- 
appropriation, wrongful abstraction, wil- 
ful misapplication or any other fraud- 
ulent act on the part of any employe 
covered under it. (3) It is continuous 
in form, requiring no annual renewal cer- 
tificate. 

(4) The term “employe” under the 
bond is defined to mean persons who are 
not officers of the insuring company, and 
who receive weekly salaries, wages or 
commissions. The bond does not cover 
brokers, commission merchants, con 
signees or contractors; neither does it 
cover corporations or co-partnerships. 

(5) The bond is an improvement over 
the ordinary forms of fidelity bonds in 
that if there is a loss which is alleged 
to have been caused by the fraud or dis- 
honesty of one or more of a group of 
employes, all of whom are covered under 
the bond, and the insured shall be unable 
to designate the specific employe or em 
ployes causing such loss, the insured is 
nevertheless protected, provided the evr 
dence submitted reasonably establishes 
that the loss was in fact due to the fraud 
of one or more of his employes. 

The insured, however, cannot collect 
a second time for the same loss undet 
an excess indemnity endorsement. 

(6) The insured has two years after 
the termination of the bond in which to 
discover any loss caused by an act com: 
mitted by any employe while the bond 
was in force. (7) If the loss exceeds 
the amount of the bond, the insured 's 
entitled to all salvage from the default: 
ing employe until the insured shall have 
been fully reimbursed for his loss. 

The maximum commission that may be 
paid under the blanket position bond ! 
member companies to their own agetil 
shall not exceed 20%; reinsurance com 
missions between member companies 4 
not to exceed 20% and brokerage on the 
bond shall not exceed 10%. The broker 
age that may be paid to an agen ot an 
other company shall not exceed 10m 

The rates were promulgated by ™ 
Towner Rating Bureau. 





44 YEARS OLD ON MAY 29 | 
In observance of its forty-four'h veer 
versary on May 29, the Standart Act 
dent devoted the greater part of its = 
rent “Standard Cog,” called a_histot 
number, to a human interest sketch i 
how the company was founded, its ¢4” 
officers and high ideals. 
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Casualty Actuaries 
Meet In Philadelphia 


ENJOY INFORMAL DISCUSSIONS 
Heard From An Array Of Talent In- 
cluding Lott, Dr. Huebner, Prof. 
Bailey And Dr. Rubinow 
Twice a year the actuaries of the cas- 
ualty business, constituting the member- 
ship of the Casualty Actuarial Society, 
meet to discuss problems of the day. For 
the past two years Sanford B. Perkins, 
assistant secretary of the Travelers, has 
been president of the society, during 
which time the organization has broad- 
ened its scope and introduced new fea- 

tures into its meetings. 

At the semi-annual meeting in Phila- 
delphia last week, for example, the morn- 
ing session was given over to informal 
discussion On some timely and important 
topics. With a crowd of sixty-cne pres- 
ent, three experts discussed the “Life In- 
demnitv Clause in Personal Accident 
Policies,” being Earl O. Dunlap of the 
Metropolitan Life, J. M. Laird of the 
Connecticut General and E. S. Cogs- 
well, consulting actuary in Boston. 

Dr. Rubinow A Speaker 


The distinguished Dr. I. M. Rubinow, 
well known for his pioneer work in the 
carly days of compensation insurance, 
was a speaker on “Can Insurance Help 
the Unemployment Situation,” and_ his 
tak proved to be one of the features 
of the session. Dr. Rubinow, the author 
of several books on compensation insur- 
ance and one on social insurance, is at 
present engaged in social work in Phila- 
delphia. 

Another topic discussed was “Shall 
Schedule Rating Be Continued in Work- 
men’s Compensation Insurance,” and the 
arguments in its favor were presented 
in an able fashion by Mr. Perkins in 
his presidential address, reviewed in an- 
other column of this issue. To round 
out an excellent morning’s program, the 
actuaries heard from Professor W. B. 
Bailey, the Travelers’ economist, on the 
“Allocation of Loss Expense to Casualty 
and Indemnity Lines of Insurance.” 

No meeting of the society would be 
-complete without the presence of Rich- 
ard Fondiller, consulting actuary of New 
York, who for some years has held the 
office of secretary-treasurer, working un- 
stintingly in the interest of the society’s 
progress. Mr, Fondiller announced that 
since the 1928 examinations had been 
held only a few weeks ago it was too 
early to make known the results, and 
advised members interested in having 
copies of the examination questions for 
associate and fellow actuaries to write to 
him at 75 Fulton street, New York. He 
also announced the admission of Austin 
F, Allen, vice-president, Texas Employ- 
ers’ Insurance Association of Dallas, into 
the society as an associate without ex- 
amination. 

Four Resolutions Of Sympathy 


A pause in the business program then 
came and resolutions of sympathy were 
offered in memory of those who had died 
since the last meeting of the society. 
They were: General S. H. Wolfe, New 
York; J. H. Woodward, New York; A. 
b. B.° Landis, Nashville, and T. P. 
Kearney, Denver. 

Following the luncheon, Edson S. Lott, 
Fresident, United States Casualty, talked 
on the “Financial Responsibility for Au- 
tomobile Drivers” and Dr. S. S. Huebner, 
Protessor of insurance in the University 
of Pennsylvania, spoke on “Life and 
Casualty Insurance in China and Japan.” 
talks are reviewed elsewhere in this 

The following prepared papers were 
t en presented: 

Recent Development with Respect to 
the Distribution of Workmen’s Compen- 
a Insurance Costs,” by Charles J. 

augh, assistant actuary, National Bu- 
eau of Casualty & Surety Underwriters. 
W ystem of Preparing Reserves on 
} orkmen’s Compensation Claims,” by 
Arthur N, Matthews, Travelers. 


Nat’l Agency Committee 
To Have a Judge Landis 


EMPOWERED TO ENFORCE RULES 





National Surety Expected Back in Con- 
ference As Result of Action Taken 
At Last Week’s Meeting 





The gloomy prospect of a surety rate 
war in the middle west and other cen- 
ters no longer threatens bonding compa- 
nies as a result of the action taken last 
week at the important meeting of the 
National Agency Committee of the Ac- 
quisition Cost Conference in New York 
City. Specifically, this committee was 
given added authority to act decisively 
in cases of rule violations and to ap- 
point an arbitrator or arbitrators who 
will be given full power to deal with 
and enforce correction of all irregular- 
ities, engage auditors and other neces- 
sary assistants so as to make investi- 
gation into any subjects of complaint and 
examine papers and records of compa- 
nies’ offices and agencies. 

Col. Stoddard Complimented 

The opinion in surety circles is that 
the enforcement of the rules by an ar- 
bitrator will furnish the closest solution 
to the problem that has yet been initi- 
ated. In New York City the acquisi- 
tion cost situation has never been in 
better condition due to the good work 
of Colonel Francis R. Stoddard as surety 
arbitrator, At last week’s meeting he 
was warmly complimented for this ac- 
tivity and although no official choice has 
been made as yet, Colonel Stoddard’s 


name has been mentioned as the arbi-: 


trator for the National Agency Com- 
mittee. 

-The recent resignations of the Nation- 
al Surety and New York Indemnity frem 
the Chicago Surety Association and the 
Surety Underwriters Association of Mil- 
waukee was uppermost among the topics 
brought before the executives of the 
leading surety companies last week. 
These resignations were prompted by the 
excess commission evils prevalent in 
those cities. And when a spokesman 
for the National Surety was given the 
floor it developed that similar violations 
of the rules existed in as many as some 
twenty more cities in various parts of 
the country. Among the cities mention- 
ed were: Boston, Philadelphia, Detroit, 
Syracuse, New Orleans, San Francisco, 
Rochester, St. Louis, Cleveland, Kansas 
City, Mo., and Kansas City, Kansas, and 
Providence. 

After the action was unamimously 
passed to broaden the National Agency 
Committee’s power to act on these viola- 
tions, it was also decided that the chief 
executive of each company would send 
out about June 10 a letter to his agents 
in each of the cities mentioned above, 
outlining the action of the National 
Agency Committee and stating that the 
companies (meaning National Surety 
and N. Y. Indemnity) who have been out 
of the Conference would return provided 
the rules were enforced by others. 





REALIGNS NEW ENGLAND FIELD 


Starting today all business of the Lon- 
don Guarantee & Accident in New Eng- 
land with the exception of Connecticut is 
to be handled through and under the 
supervision of the company’s New Eng- 
land department in Boston, of which 
Harold A. McKenna is resident manager. 

When this department was opened in 
1921 Mr. McKenna was a special agent. 
Four years later he was promoted to be 
branch manager but at that time the 
office did not have the supervision of 
eastern Massachusetts territory which 
has now been given to it. 





“Interest Earnings as a Factor in Cas- 
ualty Insurance Rate Making,” by B. D. 
Flynn, secretary, Travelers. 

“Live Stock Insurance,” by Dr. D. W. 
Swain, Hartford Live Stock. 

“Origin and Development of Cattle In- 
surance,” by Edwin W. Kopf, assistant 
statistician, Metropolitan Life. 


Says Insurance Men 
Should Boost Aviation 


H. C. FRY JR. AT PENN FEDERAT’N 





Expresses Hope That It Will Not Be 
Necessary For Government to Pro- 
vide Aircraft Insurance 





Harry C. Fry, Jr., president of Logue 
Bros. & Co., Inc. of Pittsburgh, ad- 
dressed the Insurance Federation of 
Pennsylvania on the subject “The Kela- 
tion of Aviation to Insurance” at New 
Castle on May 29. He spoke in part as 
follows: 

“Strange as it may seem, aviation was 
the indirect result of a fire. In 1783 two 
Frenchmen, Montgolfier by name, no- 
ticed that the sparks from their fire went 
upwards rather rapidly. They construct- 
ed a balloon using hot air, and found 
that it arose. From this small beginning 
the free balloon was devised. These old- 
timers also had the idea that there might 
‘be poisonous gases in the upper air, so 
their first idea in a passenger-carrying 
balloon was to send up a couple of con- 
victs, who were condemned to death 
anyway so their loss wouldn’t matter 
much, but this idea was vetoed by the 
King of France, and there were sub- 
stituted for human beings, a duck, a 
sheep and a rooster. These were the 
first aerial passengers, and came down 
safely. The ancients were not far wrong: 
death did lurk in the upper air, but not 
in poisonous gases, but from extreme 
cold and lack of oxygen, as was learned 
later. It is interesting to note that the 
emblem of the lighter than air branch 
of the United States Army Aviation is 
a shield with a duck, a sheep and a 
rooster, and the Latin motto, which free- 
ly translated reads, “Thus we go to the 
stars.’ 

“There is no other method of trans- 
portation that has advanced so rapidly 
in so short a time, and the advance would 
be’ much more rapid if landing fields 
were more universal. As a matter of 
fact, the greatest need for airplane trans- 
portation today is landing fields. There 
should be one in every village and ham- 
let in the country, and every city should 
have terminals for aerial transportation 
just as convenient as the union depots 
are in our large cities. This will eventu- 
ally come, even if these landing plat- 
forms have to be made over the tops 
of some of our buildings and streets, or 
on floats in our rivers, lakes and harbors. 


Safety of Aircraft 

“It is a year since Lindbergh made 
his famous flight, and he has not as yet 
made claim for one penny of the insur- 
ance of $100,000 which he carries to cov- 
er all contingencies. This gives one an 
idea of the safety of aircraft. Air travel 
in the future will become safer in cer- 
tain respects than land or sea travel. An 
aircraft when high above the earth does 
not run the risk, as does a ship, of col- 


liding, say, with some drifting iceberg, 


or of encountering some derelict float- 
ing awash, or of being driven on a dan- 
gerous shore. Nor will there be the risk 
with a high-speed aircraft, as with an 
express train, of an engine or coaches 
leaving the line when running at high 
speed, or of being derailed through en- 
countering some obstruction on the line. 
(Continued on Page 46) 
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Ls the Home Office 
Alive to Your 


Problems? 


T IS DIFFICULT for 
the man in the Home 
Office to appreciate your 
problems in the field un- 
less he can get them from 
your standpoint. Close 
contact with agents, plus 
a readiness to be sympa- 
thetic to agents’ prob 
lems, has created in the 
U. S. F. and G. field 
force a spirit that is prop- 
erly reflected in increas- 
ing premium volume. 
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AND GUARANTY 
COMPANY 
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BALTIMORE MARYLAND 
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ALEXANDER GREENE & CO. 


Established 1909 
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83 Maiden Lane, New York 
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Defends Nat’l. Bureau 
Auto Liability Rates 
BUSINESS IS NC 


NOT INFERIOR 





Stellwagen Believes Mutuals Do Not 
Get Preferred Risks; Discussion Of 
Winter Suspension Rule 





When H. P. Stellwagen, secretary 
treasurer of the National Bureau of Cas 
ualty & Surety Underwriters, had com 
pleted his talk on casualty insurance 
rate-making before the convention at 
Syracuse last week of the New York 
State Association of Local Agents he an 
swered several questions put to him by 
agents relative to mutual competition, at 
the same time defending the position 
taken by the National Bureau in_ this 
matter. 

James W. Cook of Providence, R. I., 
chairman of the New England Advisory 
Board, asked whether it would not be 
good business for the National Bureau 
to meet mutual competition by lowering 
automobile liability rates to a level nearet 
that charged by the mutuals. He said 
that in his section of New England the 
stock companies were getting the in- 
ferior remnants of the automobile busi 
ness because the best risks went to the 
mutuals. On the basis of this type of 
insurance obtained bv the stock casualty 
companies Mr. Cook believed the high 
rates were predicated. 

Mr. Stellwagen denied the premise that 
the stock companies were getting a sec- 
ond rate class of business and went on 
to say he thought the tremendous 
spread of risks obtained by the Bureau 
companies was superior on the whole to 
that which the mutuals obtained. The 
experience of liability insurance derived 
by mutuals through automobile clubs 
was not as good as that of the stock 
insurers in many instances, Mr. Stell- 
wagen claimed. Furthermore he said 
there was no truth in the belief that 
unscientific rate reductions would bring 
competitive relief and cited the Cali- 
fornia situation where a series of com- 
petitive rate cuts on other forms of auto- 
mobile insurance had brought chaos for 
awhile. 

Agents Want To Be Consulted 


John D. Henderson of Herkimer, 
N. Y., told Mr. Stellwagen he thought 
the agents would be far more pleased if 
the Bureau companies would consult with 
them or advise them in advance of pro- 
posed changes, rather than handing out 
the news cf rate alterations almost on 
the day the changes went into effect. 
He claimed it was rather disturbing to 
the agency forces to try to justify rate 
increases to assureds when they, the 
agents, knew nothing of why the boosts 
were made. 

There was then some discussion of the 
suspension rule by which holders of auto- 
mobile liability policies get a return pre- 
mium based upon the number of months 
their cars are not in use during the win- 
ter season. Objections were registered 
to the rate increase made by the Na- 
tional Bureau which brought the rate 
half way between pro rata and short rate 
cancellation. Mr. Stellwagen stated that 
the increase was to cover the cost of 
extra expenses incurred at the company 
home offices in handling the suspension 
clauses and making allowances for return 
premiums. 

To this the agents replied that they, 
too, were put to considerable extra trou- 
ble in rendering service to assureds who 
used the suspension privilege and for 
this service they did not receive any 
recompense whatever. On the basis of 
what is sauce for the goose is sauce for 
the gander the agents want the compa- 
nies either to bear these expenses them- 
selves and not pass them on to the as- 
sureds or to pay the agents, too, for 
their work. 


Describes Auto Rate-Making 


Mr. Stellwagen described in detail 
the automobile rate-making procedure, 
particularly referring to the December 
12 increases. He pointed out in this 
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connection that the rates for a com- 
munity developing a dependable volume 
of experience were based upon the loss 
data for that community. Also, that due 
regard must be had for current condi- 
tions in making rates on the basis of 
past experience. 

On this point he said: “When the au- 
tomobile rates were revised last fall, the 
experience available was for the policy 
years 1923 to 1926 inclusive. Quite ob- 
viously it was necessary to convert these 
data to the 1928-1929 level inasmuch as 
losses will be settled in 1928 and in 
1929 under policies now being issued. As 
a result of a special investigation of loss- 
es for the first nine months of 1927, the 
data for the years 1923 to 1920 inclu- 
sive were converted to the 1928-1929 level 
by the application of a 6% loading.” It 
was his opinion that this most recent 
data justifies the 6% loading. 

In closing, Mr. Stellwagen said that the 
bureau did not claim perfection for its 
rate-making methods as they will un- 
doubtedly change as more experience and 
more knowledge was acquired. But he 
emphasized that those methods were 
fundamentally sound and the rates de- 
veloped thereby were predicated on the 
true facts of the loss situation. “On 
that account, he said, “confidence in the 
rates on the part of the public and the 
agents is reasonably to be expected. The 
National Bureau stands ready to encour- 
age that confidence by meeting all rea- 
sonable requests by agents for informa- 
tion concerning its rating methods.” 


CAPITAL INCREASE FAVORED 

Directors of Independence Indemnity 
have recommended to the voting trustees 
that the authorized capital of the com- 
pany be increased from $1,500,000 to $2,- 
500,000, consisting of 250,000 shares of 
$10 par value each. The company re- 
cently split up its shares by issuing ten 
new shares of $10 par for each old share 
of $100 par. 

The date of the issuance of the addi- 
tional capital and the terms of the issue 
will be decided by the directors after 
approval has been received from the 
stockholders. The company, which com- 
menced business in 1923, reported pre- 
mium income for the year 1927 exceed- 
ing $8,500,000 and earned as interest on 
its investments the sum of $338,799. 
Premium income for the first four 
months of this year exceeded that of the 
same period last year by $295,416. 





The National Casualty of Chicago has 
planted with the Louis B. Hatke Agency 
at Richmond, Va. 


Industrial A. & H. Needs 
Careful Underwriting 


G. H. SALTER’S NEWCASTLE TALK 
Presided At Session Of Health & Acci- 


dent Alliance; Warns Against Im- 
position By Policyholders 


One of the successful round table 
meetings at the Pennsylvania Insurance 
Days meeting this week in Newcastle, 
Pa., was devoted entirely to industrial 
accident and health insurance, a_ line 
which has the possibilities of a big fu- 
ture. The Health & Accident Alliance 
of Philadelphia, composed of the execu- 
tives of companies writing this line in 
Pennsylvania, sponsored the session and 
its chairman was George H. Salter, vice- 
president of the Alliance and president 
of the Progressive Life, Health & Acci- 
dent of Philadelphia. 

The talks delivered centered around 
such topics as “Care in Underwriting,” 
presented by Mr. Salter; the “Physi- 
cian and the Patient” and “Helpful Sug- 
gestions in Claim Adjusting.” Those who 
participated were the Industrial Life, 
Health & Accident of Philadelphia, A. J. 
Bruder, Equitable Beneficial Associa- 
tion, and Albert Ries, secretary, Phila- 
delphia Mutual Aid Society. 


Information Often Withheld 


Mr. Salter’s remarks were directed to 
a tendency on the part of the industrial 
insuring public to impose on the compa- 
nies. He said: “We all know of in- 
stances where the applicant was well 
aware at time the application was sub- 
mitted, that much important information 
was not given for a very good reason 
and the insuring company, in ignorance 
of these facts, issued the policy in good 
faith. 

“An intensive effort on the part of 
all companies through their agents would 
have a good effect in reviving in the 
minds of would-be insurers the thought 
that it does not pay to misrepresent or 
abuse the friendly hand of help which 
is extended by companies accepting this 
class of insurance. 

“Living conditions and hygiene show 
an improvement, yet disability claim 
ratios show an increase and the mor- 
tality is high. Companies have been 
most liberal in their adjustments and 
there is evidence of imposition on the 
part of the insurer, in some instances.” 

Urging that “Care in Underwriting” 
should be the slogan of all industrial 
accident and health companies, Mr. 
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Salter cautioned: “Policies should not 
be written where the insurance is gicatly 
in excess of the earning power oi the 
insured, The productive years of life 
have a greater earning power and should 
be considered. Mis-statement of ages 
height and weight and past medical his. 
tory all combine to hinder the business.” 
Urges Scrutiny Of Non-Medical Risks 

Mr. Salter felt that applicants should 
be told when they are not eligible fo; 
insurance and impressed with the fact 
that it would be better for them not to 
apply for it. “This knowledge,” he said 
“if properly circulated would inspire 
those who are well to keep their insur- 
ance in force and not wait until they 
are without insurance and unable to get 
any. Most companies accept applicants 
through the recommendation of their 
agents and use what is known as the 
non-medical system. 

“This plan seems to be more success- 
ful where the life is the only hazard 
assumed by the company, but when 
health and accident is also included, it 
becomes the duty of the agent to be 
extremely careful in judging the risks 
he submits for insurance. Fees charged 
by medical examiners would have to be 
paid by the applicants themselves, as the 
advance premium paid is not sufficient 
to pay the cost of issuing the policy and 
payment to medical examiner as well. 
Therefore, it is a courtesy that compa- 
nies extend to applicants to state the 
facts, thereby keeping the cost of the 
insurance within the reach of all. 

“Competition is keen among the com- 
panies; each strives to give the public 
the best value for their money possible 
and while everything else we buy has 
increased in price, the insurance pre- 
mium has remained staple and in some 
instances has been reduced.” 

The Progressive Life, Health & Acci- 
dent, the company of which Mr. Salter is 
the president, serves a large number of 
industrial policyholders in Pennsylvania 
and issues among others a_ children’s 
policy which may be taken out by the 
father at the birth of the child and pro- 
vides a combination of adequate death 
benefits and disability benefits. The 
company also gives free instruction in 
nursing care to its women policyholders 
under the direction of graduate nurses. 
These nurses have saved many lives 
with their timely advice and years of 
experience. 

The Progressive was organized in 1891 
and was recently changed from a mutual 
to a stock company. 





NO INSURANCE, DISPOSSESSED 


Whether or not it is compulsory under 
the public liability insurance law for the 
owner of a gasoline station to carry such 
insurance, and whether failure to do so 
is sufficient grounds for dispossessing the 
owner is a question considered by Jus- 
tice Cragen in Municipal Court, Long 
Island City: The question was submit- 
ted to him last week in briefs by plain- 
tiff and defendants in a disposses action. 

The Crew-Levick Company, owners 0! 
a plot at Third and Dutchkills streets, 
Long Island City, plaintiffs claim that 
Solomen Siegal has failed to live up to 
a stipulation in his lease that he carry 
public liability insurance of $50,000 tor 
injury to one person and $100,000 for a 
general accident. 


GO ON EXECUTIVE COMMITTEE 

George FE, Hayes, vice-president, 
Union Indemnity in New York, and ©: 
F. Michelbacher, vice-president, (:real 
American Indemnity, both prominent for 
their educational activities, were clected 
to the executive committee of the Im 
surance Society of New York last week 
for a term of three years. 


TALK ON CASUALTY COVERAGE 

Members of the Business and Profes 
sional Women’s Club of Elizabeth, \. J. 
heard a talk on “Casualty Insurance PY 
John L. Martin, New Jersey State man- 
ager of the Standard Accident, last week 
following a luncheon which they gave 4! 
the Y. W.C. A,, in that city. 
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Says Agent Must Give 
Client The Full Data 


J. S. TURN TALKS TO FEDERATION 





Tells Audience Insurance Men Delin- 
quent When They Fail To Give 
Client Sources Of Losses 





john S. Turn, vice-president and gen- 
eral manager in New York for the Aetna 
life and Affiliated Companies, addressed 
the Pennsylvania Insurance Federation 
at Newcastle, Pa., this week on the sub- 
ject of “Fifty-Seven Varieties of Insur- 
ance and How to Properly Develop 
Them.” Mr. Turn pointed out that there 
are certain individuals that render in- 
surance service to business concerns but 
who do not act in the capacity of either 
the broker or the agent; that is, they 
do not place business direct nor do they 
receive any commissions on_ business 
which they may recommend. He was 
referring to persons who make an an- 
alysis of insurance needs for business 
houses on a fee basis. He said in part: 

“The fact that this service is used by 
business concerns indicates that they are 
secking accurate advice on their insur- 
ance problems, and believing that most 
ayents and brokers are as well qualified 
to give the service, it would indicate that 
they are neglecting a duty that should 
be performed by them, and it is a re- 
flection on them that such service should 
be thought necessary. Those of us who 
have followed the insurance business for 
twenty-five or more years have seen the 
eradual development from single line of- 
fices to those which are now equipped 
to sell every known line of insurance. 

“It is the ambition of every live, wide- 
awake agent or broker to gain complete 
control of his client’s insurance of all 
kinds, and to become his counsellor and 
adviser in all of his insurance require- 
ments. While the above statement is no 
doubt correct as to the ambition of the 
agent and broker, I believe but a small 
proportion have actually accomplished it; 
therefore it is my purpose to advance 
some ideas and a plan as to how it 
might be done. 

“Any experienced agent or broker 
knows that his greatest difficulty lies in 
first securing an appointment with the 
person or firm with whom he desires to 
talk. When he has secured the inter- 
view, his first effort will naturally be to 
impress his prospective client with his 
honesty of purpose and his ability to 
serve, and to gain his full and complete 
confidence. If he is successful in this 
and has written his first line, he over- 
looks a most profitable business oppor- 
tunity to himself and fails in his duty 
to his new client if he neglects to fol- 
low up the advantage gained. 

“An agent or broker fails in his duty 
to his client if he does not tell him 
what his sources of loss are, and how 
they may be protected by insurance, and 
what it will cost. To do this, he must 
secured from his client the privilege of 
analyzing what his assured’s sources of 
loss are which may be protected by in- 
surance and the privilege of an inspec- 
tion may be required to enable him to 
do this. With the analysis complete, he 
can prepare his case of further coverage 
for consideration. 


Must Have Basic Plan 


“In this, as in all constructive work, 
one must have a well conceived basic 
plan to guide them. It is my idea that 
a schedule or outline, which gives ex- 
pression in ready reference form to all 
sources of loss and the kind of insur- 
ance that can be obtained to cover same, 
and at the same time show the amount 
of insurances already carried by the cli- 
ent to cover these sources of loss, is an 
absolute necessity in order to determine 
fully and completely what his unfilled 
Tequirements are, 

“When you have already consulted a 
chent in regard to compensation insur- 
ance which provides compensation for 
disability caused by accidents suffered 
during the course of employment, group 
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disability insurance fills in a gap, as it 
covers disability caused by accidents oc- 
curring outside of hours of employment 
and also covers disability from sickness. 
3y adding to this, if you can, group life 
insurance, complete protection will be 
provided in case of death from any 
cause,—disability from accidents in and 
out of hours of employment, and from 
sickness. When a sale of this kind of in- 
surance is made, there is still the oppor- 
tunity to sell the individuals employed 
or members of the firm the regular forms 
of life, accident and health  insur- 
ance. 
Health And Accident Insurance 

“T would like to speak for a moment 
on accident and health insurance. There 
is no line that a broker can sell that 
pays a greater return to him for each 
dollar premium than this, No particular 
attention appears to be paid to it by 
most agents and brokers,—most of them 
only write it when it is asked for, but 
it is easily obtained by bringing the sub- 
ject up with your clients. Some men, 
as you know, specialize in accident and 
health insurance, and I: have known of 
many cases of men who have started in 
as specialists and who acquired very fine 
accounts of accident and health insur- 
ance, and through the contacts made in 
selling accident and health insurance 
have developed a large volume of other 
lines. A broker in New York told me 
that he has one risk now paying him in 
excess of $30,000 annual premiums on va- 
rious kinds of insurance, where his con- 
tact was started through the sale of a 
$5,000 accident policy, and if time per- 
mitted I could relate many other simi- 
lar experiences. 


Compensation Insurance 

“Compensation insurance has now be- 
come a real necessity, and in many states 
it is compulsory for employers to carry 
this insurance, but too frequently, and 
particularly outside of the large cities, 
the agent or broker neglects to sell his 
client liability insurance covering claims 
arising from accidental injuries or death 
to per#éns other than employes, or so- 
called public liability insurance. Business 
men do not fully realize how extensive 
their liability may be to the public. They 
think of this exposure only in connec- 
tion with those that they see about their 
plants, not fully realizing how many per- 
sons not in their employ gain admission 
to their plants daily and are in no sense 
trespassers, such as factory, insurance 
company, gas, electric light, steam boiler 
and other inspectors, expressmen and 
men delivering goods, who, if injured, 
could not be denied the right of bringing 
claim or suit, nor if killed, could those 
dependent upon them be denied the same 
right. 

Public Liability 

“The great importance of public lia- 
bility insurance to contractors is not al- 
ways considered. No building of any 
size is erected except there be more 
than one contractor éngaged on the 
work. Liability for injuries or death 
caused by reason of the work of a car- 


penter contractor to the employes of a 
mason contractor, or vice versa, can only 
be covered by a public liability policy. 
Because of this condition, public liability 
rates on construction work are as a rule 
higher than those for manufacturing in- 
dustries. 

“Contingent or protective liability in- 
surance is a neglected line. The contrac- 
tor sub-letting this work, or the owner 
letting out work by contract is almost 
sure to be party to any suit for damages 
that may arise by reason of such work. 
The rate for contingent or protective lia- 
bility insurance is very low, for the rea- 
son that it must be admitted that in 
most instances the owner or the general 
contractor, when joined in suit with 
others, is successfully defended in such 
action, but if he were not insured it 
would be necessary for him to provide 
legal defense. This policy and the pre- 
mium required, which in most instances 
is less than the initial retainer fee of 
a competent attorney, provides cover for 
all such expenses and up to the limits 
of the policy, will pay the claims and 
verdicts, if any.” 





MEE NO LONGER CHAIRMAN 





Resigns This Post on N. Y. Agency 
Committee of Cost Conference Be- 
cause of Extensive Traveling 


John L. Mee, agency vice-president, 
National Surety, has resigned as chair- 
man of the New York Agency Commit- 
tee of the Conference on Acquisition and 
Field Supervision for Fidelity and Sure- 
ty. Mr. Mee has held this post for the 
past few months but due to the exten- 
sive traveling connected with his work 
in the National he does not feel that he 
can give this important assignment the 
attention it deserves. It is expected that 
his successor will be appointed at the 
next meeting of the New York Agency 
Committee. . 





BUFFALO VICE-PRESIDENTS 
John P. Hancock Co., Buffalo, an- 


nounces appointment of two vice-presi- 
dents. They are Chandler Wells, for- 
merly with the Pierce-Arrow Sales Co., of 
Buffalo, and Roswell Park, founder and 
president of the Park Thomas & Co., 
which was one of the companies merged 
to form the Hancock Company. A. P. 
Newton, who was formerly manager of 
the Metropolitan Casualty, has been 
made manager of the John P. Hancock 
Co. 





FORM HOLDING COMPANY 

Interests affiliated with the Equitable 
Casualty & Surety are behind the Equi- 
table Finance Corp., formed in New 
York City last week as a holding com- 
pany for securities of insurance compa- 
nies, mortgage firms, banks and other in- 
stitutions. The company will also or- 
ganize and sponsor other ventures. 
Harold Spielberg, chairman of the board 
of the Equitable Casualty & Surety, is 
on the directorate of the new company. 
Its assets total $5,000,000. 


E. C. Jamieson Says Few 
Are Experts on Bonding 


CONDUCTS ROUND TABLE QUIZ 








Tells Pennsylvania Federation Delegates 
That Suretyship Is Neither Myste- 
rious or Complicated 





“The Three Parties to Suretyship: 
Why They Are and the Part They Play” 
was the theme of the talk by Edward C 
Jamieson, third vice-president, Indemnity 
Insurance Co. of North America, before 
the Insurance Federation of Pennsylva- 
nia at New Castle on Tuesday. He said 
that a surety bond is a tri-party instru- 
ment, the parties being (1) the principal 
or risk; (2) the surety or the guarantor, 
and (3) the obligee or the beneficiary. 

Mr. Jamieson pointed out that while 
the liability of the principal and surety 
are identical and they are both guaran- 
tors, nevertheless, that of the principal 
1s Of a primary nature and for that rea- 
son he is primarily responsible for his 
defaults. 

_ Continuing he said: “The surety’s ob- 
ligatic n does not accrue until the princi- 
pal defaults; therefore, its obligation is 
of a secondary nature. Hence, the prin- 
cipal in any bond is the primary guar- 
antor and the surety is the secondary 
guarantor. No liability attaches to a 
surety under a bond until there has been 
a default on the part of the principal 
and theoretically, a surety is not sup- 
posed to be called on to make good un- 
dera bond until an effort has been made 
by the obligee or beneficiary to recoup 
his loss or damage from the principal. 
This was the procedure in the days of 
personal suretyship and also in the early 
days of corporate suretyship. As cor- 
porate suretyship grew, laws and prac- 
tices were modified to meet changed 
conditions, 
Where Principal Defaults 

_Present day procedure, where a prin- 
cipal defaults, is for the obligee or bene- 
ficiary to notify the surety and demand 
immediate satisfaction under the bond. 
There is some reason for this present- 
day procedure, because when a principal 
defaults in his obligation, whatever it 
may be, it is virtually notice that he is 
unable to respond for the damage or loss 
which he has occasioned his obligee. The 
principal guarantor may be an employe 
of a mercantile house, a salesman, bank 
executive, Or a person acting in a fidu- 
ciary capacity, as for example, a guar- 
dian or executor, or he may be a con- 
tractor. No relationship is established 
between the surety and the obligee or 
beneficiary until there has been a default 
on the part of the principal, or primary 
guarantor. The relationship existing 
between the principal and the obligee, 
and the rules of law and custom govern- 
ing it, is practically that of master and 
servant. This certainly is literally true 
in the case of all employes, whether they 
be employed by an individual, firm or 
corporation. 

“Fiduciaries and public officials are 
servants of the people. Their duties are 
defined by statute and the liability under 
their bonds is greater than under ordi- 
nary fidelity bonds because they must 
perform their duties in accordance with 
the strict letter of the statute law. 

Mr. Jamieson declared that most 
agents are expert in handling fire, cas- 
ualty or life insurance lines, but com- 
paratively few of them are expert on 
bonding lines, and as a result, this class 
of business has been very much neglect- 
ed. He added: “I have found that some 
agents feel the business is mysterious 
or complicated; but it is nothing of the 
sort.” 

The remainder of his talk was devoted 
to’an intensive round table analysis of 
the various types of bonds, in which he 
summarized underwriting, characteristics 
in the form of questions and answers. 
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A. & H. Line Featured 


(Continued from Page 38) 
physical defect, perhaps slight, which is 
disturbing to our agency. We some- 
times think our companies are too con- 
servative or too technical which in some 
instances is true. As a matter of fact 
| would much rather accept an appli- 
cant who is fair minded with a slight 
defect physically than to accept a per- 
fect specimen physically but one who is 
inclined to be entirely unfair towards the 
company. ‘ 

“lam at times inclined to believe that 
the home offices have too many claim 
adjusters and too few underwriters. By 
that I mean, some companies have a ten- 
dency to do more underwriting at the 
time a claim is presented than when the 
original application was accepted. I am 
also inclined to believe that the com- 
panies have in their organization of 
agents too many high pressure salesmen 
and too few accident and health under- 
writers in their respective territorial di- 
visions. 

“If the companies and agents in the 
field would give more thought, time and 
attention. to the underwriting at the time 
the business is secured both the compa- 
nies and the agents would experience 
less difficulty and controversy at the time 
of the claim adjustments which would 
lengthen the life of the policies. 


Why Ivey Favors Non-Can. 


Mr. Ivey in his talk spoke favorably 
of non-cancellable accident insurance 
vnd lamented the fact that the premium 
income in this line had fallen off from 
$22,000,000 in 1926 to $16,000,000 last year. 
One reason he advanced for this was 
that a number of companies who did not 
know how or did not have the facilities 
to write the line had dropped out of the 
picture. 

Continuing Mr. Ivey said: “Non- 
cancellable health and accident insurance 
is not a new idea. Nearly all of the 
protection offered in the earlier stages of 
the business was on this form, and even 
that written today by nearly all of the 
companies doing a weekly premium busi- 
ness is written non-cancellable, notwith- 
standing the fact that the greater per- 
centage of their policyholders would not 
be acceptable for any form of coverage 
written by commercial companies. 

“Since the companies began writing the 
so-called commercial risks for larger in- 
demnities, they have sought to protect 
themselves against the fraudulent claim- 
ant by the use of a cancellation clause 
and rightly so, for under the present 
svstem of operation, it would be impos- 
sible for them to have existed without 
the cancellation clause, and it is this 
present system of operation upon which 
I wish to dwell. When it is properlv ad- 
justed arid agents, Tom, Dick, and Harry 
are no longer allowed to write up and 
deliver health and accident policies with- 
out any system of selection, the non- 
cancellable ‘policy will cease to be such 
a queer object to many agents. 

“T believe that the cancellable form 
policy serves a great need. To discon- 
tinue it entirely at this time would be 
to deprive many people of health and 
accident insurance. When the recently 
proposed bill was before the West Vir- 
ginia Legislature requiring that all health 
and accident policies contain a non-can- 
cellable provision, all agents representing 
our company in West Virginia were re- 
quested to write their legislator pro- 
testing against the passage of this bill, 
‘for the reason that it would unneces- 
sarily deprive many citizens of that state 
of their insurance and many of our com- 
petitors from doing business in that 
state, that if reforms are to come in our 
business they should come from within 
and not be forced upon us by legisla- 
tion.” 

Referring to the arguments given by 
opponents of the non-can policy, Mr. 
Ivey said: “Most of the opponents of 
the non-cancellable business have con- 
tented themselves by merely making the 
assertions that it cannot be done, that 
it is impractical on account of the moral 


hazard, and in the next breath they 
will ask you, ‘why pay the extra pre- 
mium for a non-cancellable policy when 
our company would not cancel your pol- 
icy anyway, that less than 1% of the 
cancellations are made at the company’s 
request.’ If this is true, and their com- 
pany will not cancel, then why the op- 
position to removing this privilege which 
they would not use? Such agents and 
companies, if they are.sincere, should be 
the greatest boosters of the non-cancel- 
lable policy.”. 
Line Profitable To Agents 

From the agent’s point of view Mr. 
Ivey said: “If all agents understood the 
operation of a non-cancellable-agency, I 
believe they would grow enthusiastic over 
it. The business is handled on prac- 
tically the same basis as life insurance. 
A larger first year commission is paid 
the agent and a smaller renewal commis- 
sion, and if properly sold and cared for, 
will renew as well as life insurance. 
Hence, a larger business can be estab- 
lished by the agent as so much time is 
not required in the personal solicitation 
of renewals. I believe the companies 
who will not put on a non-cancellable 
policy to at least take care of their bet- 
ter risks will soon find it indeed hard 
to hold an agency force. 

“On cancellable form policies the com- 
panies pay as much for the business the 
second or third year as they do for it 
the first year. All business is new busi- 
ness to them as only two factors are of 
interest. First: the volume of premiums 
the agent can send to the home office, 
second: the percentage of such premiums 
they have to be returned in claims. If 
the claim losses are too high, they can 
very easily cancel out the agency and 
entire business, withdrawing if they 
choose from the community and seek 
their fortunes in other fields. Thus, 
leaving a bad impression upon the busi- 
ness in general, At the best the busi- 
ness is neither permanent for the com- 
pany or agent, and much less so for 
the insured.” 

Selection Of Risks Important 

Summing up the speaker said: “The 
success of the non-cancellable business 
no doubt depends almost entirely upon 
the selection of risks and the limits 
placed on the policies. I do not believe 
that any company will ever make a suc- 
cess writing non-cancellable policies for 
large amounts. So far as straight acci- 
dent insurance is concerned, the non- 
cancellable feature is not of great impor- 
tance but it is heart-breaking to the 
agent to have his company cancel one of 
his old policyholders on account of a 
physical impairment, especially when 
cnly a small claim has been paid and 
where the policyholder has paid several 
years premium into the company. 

“This business cannot be revolution- 
ized over night. Large agencies and 
companies already established must not 
be slaughtered or sacrificed but the time 
has come for each agent and company 
to begin gradually the adjustment of 
their business. It can be done by the 
use of a non-cancellable policy offered 
only to selected risks by transferring 
your choice business of the agency or 
company to permanent and _ non-can- 
cellable forms and in this way your en- 
tire structure slowly rebuilt. 

“The public and a great number of the 
agents are now demanding policies that 
will actually do what the buyer expects 
them to do. The health and accident 
salesmen of the future must sell his 
wares to cover an actual need and cease 
to be a peddler. He must have a rea- 
son for the sale of each policy other 
than the fact that it is something dif- 
ferent from all others.” 


RICHMOND CHANGES 

James W. Tinsley, Jr., has taken over 
the general agency at Richmond, Va., for 
the fidelity and surety departments of 
the Continental Casualty, succeeding P. 
M. Fitzgerald, now with the Davenport 
Insurance Corporation of Richmond. Mr. 
Tinsley was already general agent for 
the Continental Assurance and for the 
other lines of the Continental Casualty. 





S. B. Perkins’ Talk 


(Continued from Page 38) 

tirely, there would doubtless be some 
saving particularly in the boards and 
bureaus, but the companies will always 
operate their engineering and inspection 
departments, will always make recom- 
mendations and they will always ask 
compliance with suggested accident pre- 
ventive measures.” 

Lack of flexibility is another argument 
advanced against the present schedule. 
On this point Mr. Perkins said: ‘While 
it does measure certain hazards which 
are normal to the average industry and 
which have been found to be substantial 
accident producing causes, it is contended 
that the same amount of time and money 
could be expended to better advantage 
in dealing with the individual character- 
istics of a risk if inspectors were not 
limited to the provisions of a set sched- 
ule. The obvious answer to this ar- 
gument is that the efforts of the inspec- 
tor should not be limited. They should 
deal with the unique and characteristic 
accident producing conditions of an in- 
dividual risk in addition to the so-called 
Schedule items. To be sure, correction 
of the conditions not listed in the sched- 
ule would not be followed by an imme- 
diate reduction in rate but elimination 
of accident producing causes would be 


- accompanied by a substantial saving in 


expense to the assured as well as by the 
saving in compensation premiums which 
would result by complying with the rec- 
ommendations in connection with the 
schedule items.” 


As Applied To Large Risks 

Continuing he said: “In connection 
with large risks in particular, it is pointed 
out that the schedule rating plan has 
little if any effect on the final rate. Ex- 
perience rating is the predominant in- 
fluence in the establishment of a rate 
modification and the formality of apply- 
ing the schedule is simply that and noth- 
ing more. This is very probably true 
and were it not for the fact that expe- 
rience rating can not operate as a pros- 
pective rating instrument, there would 
be much to be said in favor of the elimi- 
nation of the schedule as far as its ap- 
plication to large risks is concerned. 
Fven so, it would be one thing if the 
change in physical conditions, which af- 
fect the prospective hazard of a plant, 
resulted from an ordinary replacement 
of machinery or equipment and, if be- 
cause of improvement in design the new 
equipment were of a safer type, it might 
be fitting and proper that the employer 
be required to wait until time itself had 
ameliorated the inequity by including in 
the experience period the experience de- 
veloped under the improved conditions. 

“However, it is quite another story 
when the assured or employer has real- 
ized his obligation to energetically pro- 
mote safe practices by the installation 
of an effective safety and welfare or- 
ganization. Whether it be in the nature 
of a reward for effort, or an incentive 
for further effort, or as a matter of pure 
measurement of hazard, it is at any rate 
fair, reasonable and businesslike to rec- 
ognize, at the earliest possible moment 
and to the greatest possible degree, ac- 
complishments which so faithfully prom- 
ise an immediate improvement in the ex- 
perience of a risk.” 


The Smaller Risk 


In the case of the smaller risk sub- 
ject to experience rating, Mr. Perkins 
felt that it was quite possible for a 
single, fortuitous, serious accident to 
produce an experience charge. He em- 
phasized: “The conditions underlying 
this risk may have been unusually good 
and this is the type of a risk in which 
both experience and schedule rating seem 
to be required for a proper measure- 
ment of the hazard. The accident may 
have been one not obviously inherent to 
the industry and the schedule credit ob- 
tained by the excellent physical condi- 
tions would eliminate to a considerable 
extent the apparent injustice of the 
charge which would be imposed by the 
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inclusion of that accident in calculating 
the Experience Rating modification. 

“It is probably true that in all cases 
the economic arguments might not pre- 
vail. There may be certain employers 
today who are actuated to a more prompt 
response to accident prevention if they 
can be shown that a quick and certain 
benefit will result in the form of a rate 
reduction, but who might not be willing 
to admit the soundness of the theory 
that the prevention of economic waste js 
the father of operating profit. If sched- 
ule rating will produce the desired re- 
sults, the end justifies the means. 

“Along more general lines, it can be 
shown that an analysis of statistics re- 
sulting from the preparation and use of 
the schedule rating plan furnish excellent 
material for intelligent legislation de- 
signed to promote safe practice and it 
can not be denied that the schedule 
standards which are distributed to the 
various employers contain recommenda- 
tions for gcod business practices that can 
but exert a splendid influence through- 
out the field of industry.” 


Lott Makes Big Hit 


(Continued from Page 38) 

ture, in his opinion, that while people’s 
sympathies were aroused by the thou- 
sands of lives snuffed out every year, 
and children maimed and killed in auto 
accidents, these same people will devote 
all their energy to the adopticn of com- 
pulsory laws when they should hit the 
evil at its very root and seek some means 
of accident prevention. 

In rapid fire order Mr, Lott then gave 
a number of situations in which a com- 
pulsory law would not apply. Some of 
them were: (1) accidents caused by those 
who insured voluntarily; (2) by those 
who are financially responsible; (3) rail- 
road grade crossing smash-ups; (4) ac- 
cidents where no one was at fault: (5) 
where no fault can be proven; (6) those 
caused at baseball grounds, in parks, 
public grounds, circuses, race tracks, etc.; 
(7) accidents caused by cars operated by 
thieves; (8) by cars owned by the state, 
city or town; (9) caused by car owners 
from other states, uninsured or not finan- 
cially responsible; (10) caused by horse 
drawn vehicles or animals. 

He pointed out the fallacy of the pre- 
vailing notion that as soon as a state 
has such a law and a motorist meets 
with an accident, he feels that Sant 
Claus will come along with a bag of 
gold and pay everybody in sight. “It’s 
all wrong,” emphasized the speaker, “the 
law won't change the court’s procedure 
in case of negligence. You will have to 
go into court and have the case tried 
just the same. And before you can ob- 
tain damages you must prove the other 
fellow was at fault and you were not. 








TAXI INSURANCE CITY MATTER 


Whether compulsory taxi-cab insur- 
ance is a state or a city matter was hotly 
discussed in Philadelphia last week when 
an assistant city solicitor attended a ses- 
sion on the Public Service Commission 
at which a fleet of cabs was relicensed. 
The solicitor’s presence was in accord- 
ance with a request by City Director of 
Safety Davis, who asked that the regu- 
lations be strictly adhered to. Attorney 
for the applicant for license protested 
that the license was a state matter and 
that the city solicitor was not properly 
there. After discussion it was ruled that 
although the issuance of licenses !s 4 
state matter, the insurance angle 1's 4 
matter of safety and the city is chiefly 
concerned. 





APPOINTS RECEIVERS 

The circuit court of St. Louis on May 
17 appointed Harry W. Sherman, a" 
agent for the U. S. F. & G., and Casper 
S. Yost, Jr., an attorney, co-temporary 
receivers of the Reo-St. Louis Company, 
Inc., an automobile sales agency, 3145 
Locust street, St. Louis, Mo., on petitucn 
of two minority stockholders of the sales 
agency. 
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F. J. Gobbie Is New V.-P. 

of L. & L. Indemnity 
ALSO ELECTED TO DIRECTORATE 
Has Been at Lenten Head Office For 


Years; Had Charge of Foreign 
Casualty and Surety Limes 








F. J. Gobbie, long associated with the 
London & Lancashire at its head office 
in London, has been elected a vice-presi- 
dent and director of the London & Lan- 
cashire Indemnity in this country and 
will assume charge of its underwriting 
under President Henry W. Gray. 

Mr. Gobbie arrived in America last 
week on the “Aquitania.” 

The new underwriting manager of the 
company joined the forces of the London 
& Lancashire eighteen years ago and for 
a number of years past he has been in 
charge, under the managers, of the for- 
eign casualty and surety business. His 
reputation in foreign casualty and surety 
circles is as high as the company’s world- 
wide underwriting results have been ex- 
tremely satisfatcory. J : 

In a statement the company said this 
week: “The election of Mr. Gobbie is 
another indication that the London & 
Lancashire Indemnity will continue its 
operations as heretofore along the well- 
known London & Lancashire lines.” 





AETNA LIFE’S CLEVER LEAFLET 





“Leaves From the Old Timer’s Note- 
book” Gives Many Pertinent 
Thoughts on Safe Motoring 
Recognizing the tremendous responsi- 
bility which rests upon every user of the 
public highways, the Aetna Life & Af- 
fliated Companies have just issued a 
folder containing pertinent thoughts on 
safe driving which were written by a 
motorist who has driven a car since the 

one-cylinder days, 

The folder contains reproductions of 
“Leaves from the Old Timer’s Note- 
book.” Each leaf contains a bit of ad- 
vice which, if followed, would do much to 
prevent many of the lamentable accidents 
that the daily occurrences and would aid 
materially in the education of those who 
might, under certain circumstances, be 
declared “incompetent and _ inexperi- 
enced” drivers. 

One of the leaves contains this excel- 
lent piece of advice: “At every blind cor- 
ner or curve and at the brow of every 
hill, let us pretend there is a car in our 
way. If there really is one we're pre- 
pared.” Another says, “A lot of new 
drivers don’t seem to know the differ- 
ence between their horn button and their 
brake pedal. A horn never yet stopped 
a car.” 





NO CHANGE ON EXAMINATIONS 





Commissioner Taggart Has Given No 
Intimation That He Will Not Make 
It Easy for Old Agents 


Although Insurance Commissioner 
Taggart of Pennsylvania receded from 
his position of temporarily withholding 
action on application of outside compa- 
nies for admission to the state before 
sailing for France; he did not change his 
Stand on the matter of examination of 
agents and brokers seeking to add new 
companies to their offices. 

Charles H. Graff, first deputy commis- 
sioner, questioned about this subject, de- 
clared: “The Commissioner has not 
made any intimation that he contemplat- 


ed changing the present agents’ and — 


brokers’ examination plan.” 
_Local insurance men are happy that 
Colonel Taggart admitted the New Jer- 
sey, New York and Texas companies. 
Massachusetts, however, is still holding 
up application of Pennsylvania compa- 
nies seeking admission to that state. 
Just why the Pennsylvania department 
has refused to approve the application of 
the Massachusetts Casualty is not known. 


Huebner Talk On Orient 


(Continued from Page 5) 


periods, with limited premium payment 
plans allowed in the case of contracts 
running for twenty years or more. Poli- 
cies are issued only on the basis of des- 
ignated multiples, and while two or more 
policies may be issued on any one life, 
the maximum amount issued is 450 yen. 
In this connection it might be well to 
observe that the average daily wage for 
a male factory worker in Japan for 1925 
was only 97 cents in our money. 
Premium Rates 


“Rates of premium are based on 314%4% 
interest and on a mortality table which, 
tc quote the Government’s outline of the 
system is, ‘computed by adding 20% to 
the mortality rates of the Japanese pop- 
ulation table No. 2 that was compiled 
by the Government Statistics Bureau.’ 
Surrender values are allowed and are 
fully set forth in the contracts. Premi- 
ums, which are payable monthly, are 
collected by postmen or may be paid 
at any designated post office. Where 
policyholders are depositors with the 
‘Postal Check and Transfer Service’ they 
are privileged to have their premiums 
debited to their accounts. 

“The Government also extends certain 
favorable considerations to the policy- 
holder, and this is particularly impor- 
tant in view of the absence in Japan of 
anything like the American system of 
group life insurance. Policyholders are 
accepted without medical examination, 
although an interview between applicant 
and a post office official is insisted upon. 
With a view to excluding unhealthy per- 
sons, the full insurance is not returned 
in case of death during the first two 
years, only the premiums paid being re- 
turned in case of death during the first 
year, and only one-half of the sum in- 
sured during the second year. Such re- 
strictions do not apply, however, in case 
of death by accident or certain diseases 
set forth by statute. In the event of dis- 
ability by accident the system allows a 
waiver of premium payments. In any 
case premium payments may be made 
within one month, and an additional two 
months of grace is allowed. Revival is 
permitted within one year after the laps- 
ing of the policy. 

Annuity System Voluntary 

“Especially worthy of note is the fact 
that the Japanese Post Office Annuity 
System is voluntary in character. So fre- 
quently we hear the statement that Gov- 
ernment insurance must be compulsory 
in order to reach large proportions. Yet 
Japan is apparently an exception to that 
viewpoint. Her post office employes, it 
was explained to me, work industriously 
(practically like our company agents) in 
spreading the beneficient influence of life 


insurance, and her citizens seem much 
more inclined to take seriously the coun- 
sel of their Government than is the case 
in many other countries. Nor do the 
private companies appear to be strongly 
opposed to the governmental system of 
insurance. Being accustomed to a dif- 
ferent state of affairs, I was naturally in- 
terested in this aspect of the Japanese 
insurance system. Time upon time com- 
pany representatives informed me that 
that they were not opposed to Govern- 
ment participation, so long as it was 
limited to a reasonable maximum amount 
of insurance for the working classes. The 
Government, they explained, has actively 
put the weight of its approval behind life 
insurance, and the Post Office System 
was serving as a tremendous education- 
al force. 


China Backward in Life Insurance 

“As compared with Japan, the story 
of life insurance in China is strikingly 
different. Although the beginning dates 
back some fifty years, comparatively lit- 
tle progress has been made. Life un- 
derwriting is mostly limited to the sea 
coast cities, and of the seventeen 
companies transacting business all ex- 
cept two or three hail from foreign coun- 
tries. 


Very Little Casualty Business 

“Aside from fire, marine, and life in- 
surance, comparatively little progress has 
thus far been made in Japan or China 
in other leading forms of insurance, such 
as accident and health insurance, the var- 
ious forms of automobile coverage, com- 
pensation insurance, public liability in- 
surance, fidelity bonding, burglary in- 
surance, and boiler and engine insurance. 
These forms of insurance are being dis- 
cussed, but the volume of business actu- 
ally written is as yet surprisingly small. 

“Accident insurance had its start in 
Japan in 1911. Only a few companies, 
however, are now engaged in that type 
of business, and the last issue of the 
Japan Year Book states that ‘so far the 
service has failed to achieve any particu- 
lar success.’ According to the latest pub- 
lished figures (those for 1925) the num- 
ber of outstanding accident contracts 
was only 17,942 with an indicated face 
value of 38,078,363 yen. For fidelity, au- 
tomobile, liability, burglary, and boiler 
and engine insurance, the number of out- 
standing contracts for 1924, as summar- 
ized by the 1927 Japan Year Book was 
41.356 with a reported value of 20,855,- 
000 yen. As regards China there are no 
figures available, but it is certain that 
these forms of insurance are relatively 
insignificant as compared with the afore- 
mentioned three major types of insur- 
ance. 

Only One Fidelity Company in Japan 

“In view of the rapid growth and pres- 
ent importance of fidelity bonding in the 
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United States, the absence of that type 
of insurance protection throughout the 
Orient was to me a subject of profound 
interest. And my surprise was all the 
greater because of the well-known dis- 
advantages connected with personal sur- 
etyship. In nearly every center I hap- 
pened to visifi—in Japan, China, Man- 
churia and Korea—insurance leaders 
called my attention to the unfortunate 
reliance placed upon personal surety. Not 
infrequently, also prominent business 
men often called upon to guarantee the 
fidelity of relatives and friends, referred 
in conversation to their serious dilemma 
and lamented the absence of insurance 
carriers, As far as I could ascertain only 
one company in Japan writes fidelity 
bonds, and its manager explained that 
the premium income was only about 
$100,000 and the company’s struggle for 
growth in this type of business was a 
more or less disheartening one. 

“The reasons for the present. situa- 
tion are exceedingly interesting. They 
find their basis in the Oriental family 
system which involves to an unusual de- 
gree the idea of sacrifice. The guaran- 
tor—a father, brother, uncle, or some 
other member of the family—is glad to 
sacrifice himself to his family. The same 
spirit is also extended to close friends. 
The family honor is high, and if the 
guarantor fails to pay then another fam- 
ily assumes the responsibility. 

No Limit to Personal Suretyship 

“Personal suretyship is almost univer- 
sally insisted upon in Oriental countries 
and it is interesting to note that as a 
general rule, particularly in Japan, there 
is no limit to the guarantee. With the 
guarantor of such high quality there has 
been little disposition on the part of em- 
ployers to seek and to pay for corpor- 
ate bonds. And even when corporate 
fidelity bonds are issued, I was told that 
the insurance company usually requests 
that the employe also provide himself 
with a personal guarantor from whom, 
if possible, the insurance company may, 
by the way of subrogation, reimburse 
itself in the event of loss.” 





CENTURY GETS LORD AGENCY 





Important Boston Office Made Com- 
pany’s General Agents in Boston 
and Eastern Massachusetts 
The Century Indemnity has appointed 
Elmer A. Lord Co. as its general 
agents in Boston and eastern Massachu- 
setts under the supervision of the Bos- 
ton branch office of the company, J. 

Lawton Whitlock, resident manager. 

Elmer A. Lord & Co. is a co-partner- 
ship composed of William H. Plumer, 
Willard C. Hill, Hervey Mason, Con- 
verse Hill and William B. Plumer. It is 
recognized as one of the best general 
agencies in New England. 

William H. Plumer, who has been as- 
sociated with the agency for twenty-two 


* years, is in direct supervision of its cas- 


ualty business. Willard C. Hill, who has 
been a partner since 1910, directs the 
agency’s fire business. 

Hervey Mason became a partner in 
1920. He was at one time connected with 
the special risk department of the New 
England Insurance Exchange. Converse 
Hill, a Cornell graduate, has been con- 
nected with the agency since his return 
from the war. William B. Plumer, a 
Harvard graduate, after spending fif- 
teen months in the home office of a 
prominent casualty company in Chicago, 
became associated with the agency in the 
fall of 1921. 

The Boston branch office of the Cen- 
tyry Indemnity will continue the same 
direct service as heretofore with agents 
in eastern Massachusetts, Rhode Island, 
New Hampshire and Maine. 

The Lord Agency resigned as of June 
1 the general agency of the London 
Guarantee & Accident. 


ENTERED IN MASSACHUSETTS 


The Guardicn Casualtv of Buffalo is 
now entered in Massachusetts to write 
casualty and surety lines. 
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Questions and Answers 
IN SURETYSHIP 


No. 4. PRODUCTION OF FIDELITY BONDS 


Conducted by George E. Hayes, Vice-President, Union Indemnity 








1. Q. What is the business of a surety 
company ? 

A. The surety company’s business is 
that of guaranteeing others against loss. 

2.Q. What is an individual fidelity 
bond? ; 

A. An individual bond is one that cov- 
ers one employe in favor of his employer. 

3. Q. What is a schedule fidelity bond ? 
(a) Name schedule. (b) Position sched- 
ule. 

A. A schedule bond is one in favor of 
an employer covering a number of em- 
ployes. (a) The name schedule covers 
the employe by name and changes are 
made only by written consent of the 
surety. (b) The position schedule coy- 
ers the employes occupying any position 
listed in the schedule attached and 
change notices are only required when 
new positions are added or positions are 
eliminated. 


4.0. What is a mercantile blanket 


bond? (a) Primary mercantile blanket 
eter (b) Excess mercantile Resiet 
ond. 


A. These bonds are written in the 
minimum sum of $25,000.00 and multiples 
thereof, and can be issued in favor of 
all classes of insureds not eligible for a 
banker’s or broker’s blanket bond or a 
public official. They are standard forms 
and are designed to eliminate an adverse 
selection of employes against the surety 
and are intended to reduce to a minimum 
the evil of under-insurance. (a) Primary 
mercantile blanket bond is written usu- 
ally where no other fidelity coverage is 
carried and makes it compulsory for the 
assured to cover all of the compulsory 
employes which are: President, vice- 
president, secretary, treasurer, secretary 
and treasurer, assistant treasurer, comp- 
troller, auditor, manager, assistant audi- 
tor, assistant manager, superintendents, 
bookkeepers, office clerks, stenographers, 
cashiers, inside salesmen, countermen, 
branch managers, custodians, watchmen, 
messengers, shipping or receiving clerks, 
stock clerks, paymasters, timekeepers 
and foremen. 

The optional group consists of: fac- 
tory workers, mechanics, laborers, por- 
ters, janitors, outside salesmen, collec- 
tors, drivers, drivers’ helpers, chauffeurs, 
demonstrators and canvassers. 

The employer has the option of in- 
cluding or excluding the optional group 
or any one class of employe in this 
group, but there can be no exception 
made in the compulsory group. They 
must all be included. 

(b)» The excess mercantile blanket 
bond is usually written where the as- 
sured carries a schedule or underlying 
individual bonds. The excess bond must 
be written over all underlying fidelity 
coverage and does not permit the ex- 
cessing of just a selective group. 

5. QO. For whom are fidelity 
usually written? 

A. Usually written to cover employes 
of private employers or public employ- 
ers who are not required by law to give 
bond but are bonded for the protection 
of their superiors. 

6. Q. What are the main advantages to 
the emplover of a blanket bond over a 
schedule bond? 

A. The mercantile blanket bond elimi- 
nates to great extent under-insurance, 
one of the greatest evils we must con- 
tend with in schedules where the as- 
sured endeavors to guess or estimate the 
proper amount to bond each employe or 
position. The blanket bond also elimi- 
nates considerable detail work as no 
change notices are necessary, as all addi- 
tions to the schedule are covered auto- 
matically and without adjustment of pre- 
mium. There can be no oversight on 


bonds 


the part of the assured to cover a new 
employe by this method. 

7. Q. What is meant by under-insur- 
ance? (a) Give a hypothetical case. 

A. By under-insurance we mean that 
the assured has under-estimated the 
amount of coverage he should carry and 
sustains a loss in excess of the bond 
penalty carried, for example: 

(a) Defalcations of— 
Trusted employes, amounts 


NOs si cists cates A eee $75,000.00 


Fidelity coverage .......... 


Loss to’ eniployer....2.°.<2 $50,000.00 
(Representing under-insurance) 
8. Q. Name five outstanding causes of 
losses to surety companies. 
/ . Gambling 
. Stock market 
. Night life 
. Fast women 
. Extravagant families 


9. Q. What valuable service does a 
surety company render in connection 
with fidelity bonds, in addition to pay- 
ing claims? 

A. A very rigid investigation is made 
by the surety thus assuring the employ- 
er that as far as is possible to deter- 
mine, his emploves have clean records 
and are qualified for the positions they 
hold. 

10. Q. Briefly describe how you would 
solicit fidelity business, and arguments 
you would advance for corporate surety- 
ship. 

A. A classified list of prospects can 
be made up from the classified telephone 
book and mercantile rating books, such 
as Dun’s or Bradstreet’s. This infor- 
mation should be compiled on cards and 
if possible name of officer handling the 
insurance should be noted thereon to- 
gether with as much information as can 
be determined relative to nature of 
business, system, operation. The busi- 
ness can be solicited by letter with some 
success but nothing can take the place 
or produce the results obtainable through 
personal calls. 

The main arguments to advance are: 
1. The protection afforded the assured 
in the event of loss. 2. The very thor- 
ough investigation of employes as con- 
ducted by the surety. 3. Moral effect 
upon the employes. 4. Glaring examples 
of losses through trusted employes as re- 
flected in daily papers. 


ntwn- 





SAFETY COUNCIL OFFICIALS 





Hudson County Organization of New 
Jersev Elect Officers; Walter. B. 
French Made President 
Walter B. French, vice-president of 
the Trust Company of New Jersey, has 
been elected president of the Hudson 
County Safety Council of New Jersey. 
Other officers elected are as follows: 
Robert J. Hoos, vice-president in charge 
of executive and finance; G. H. Koven, 
vice-president in charge public safety di- 
vision; L. Edward Herrmann, vice-presi- 
dent in charge industrial safety division ; 
W. Reed Morris, vice-president in charge 
child activities; Austin H. Updyke, vice- 
president in charge safety drivers activ- 
ities; F. M. Mitchell, vice-president in 
charge of organizations. P 

Bayonne territory, Chester F. Smith 
and DeWitt Van Buskirk. Hoboken ter- 
ritory, J. H. Baker and L. E. Keuffel. 
Jersey City territory, E. J. Heppenheim- 
er, S. W. Kagan, R. J. Rendall and John 
Warren. North Hudson territory, E. W. 

Grauert and Max Z. Hurwitz. 


More Golf Hazards 
Than Are Expected 


MANY ACCIDENTS IN THE HOME 





Travelers Figures Show That Golf Is 
Third Most Dangerous Sport; 
Baseball Is First 





There are more hazards in golf than 
the architect puts on the course, acci- 
dent figures of the Travelers show. In 
maintaining its position in the front rank 
of dangerous sports, golf last year was 
the cause of 831% more accidents than 
in the year before. 

The direct causes of the accidents 
were many. Over half resulted from 
slipping or falling on the uneven ground. 
Ninety-five persons were struck by fly- 
ing or falling objects, mostly golf balls. 
Many odd accidents swelled the total. 

Baseball was found the most danger- 
ous sport last year, having 631 mishaps. 
521 casualties were classed under “In 
country or woods.” The total of acci- 
dents in golf were 456. 

Although the automobile is causing the 
greatest number of accidents, the home— 
always regarded the citadel of safety— 
is running a close second in the race 
of accidental causes of injury to which 
all persons are subject without regard to 
their employment. 

Under the heading of accidents occur- 
ring around the home, the Travelers sta- 
tistics reveal that 1,061 mishaps were 
caused by persons who were unable to 
maintain their equilibrium. Inside the 
home 1,358 accidents resulted in the same 
way. Outside the home the greatest 
number of falls were on walks or un- 
even ground, while within, falls on stairs 
were most frequent. Falls on rugs and 
floors caused 405 claims. 


Home Fatalities Heavy 

Automobile fatalities happened on the 
average for approximately every 86 dis- 
abilities, while there was only one fatal- 
ity for every 125 disabilities when all 
forms of non-occupational accidents 
formed the basis of computation. 

Even the Pedestrians Collide 

The automobile injured 443 pedestrians 
and was the cause of their suffering the 
most severe injuries. While the statis- 
tics do not disclose who was to blame 
for people being struck by cars, the fact 
that twentv-seven pedestrians were in- 
jured in collisions with one another may 
shed some light on the pedestrian’s ac- 
countability. Six were even injured by 
animal-drawn vehicles and eight were 
hurt when hit by bicycles. Almost as 
many pedestrians were hit by ‘animal- 
drawn vehicles and bicycles as by rail- 
way trains. That perambulation in win- 
ter was a serious matter is shown bv the 
665 persons who were injured by falls on 
1Ce.. 





BRITISH NATIONAL HEALTH BILL 


Final Session Held in House by Com- 
mittee Considering the Measure; ~ 
Sir Robert Sanders, President 
The House of Commons Standing 
Committee which has been dealing with 
the National Health Insurance Bill has 
just finished its consideration of the 
measure. which has been reported. as 
amended. to the House. At the final 
session of the committee Sir Robert San- 

ders presided. 

T. FE. Naylor, a Labor member. moved 
that “pavments in respect of deceased 
members” should be one of the addition- 
al henefits. He said there were thon- 
sands of members of approved societies 
who were insured only so far as the 
State section was concerned. and whose 
nosition in life did not enable them to 
insure for funeral benefits. ‘ 

Mr. Chamberlain. Minister of Health, 
said he was surprised that this amend- 
ment should have been moved, because it 
was merely the raising once again.of an 
old controversy settled long ago. If thev 
were going to give additional benefits it 
must be at the expense of other benefits. 
It was most undesirable that a compe- 





en 
—— 


MERCHANTS PROTEST RULING 





Treasury Dep’t’s Decree on Surety Bonds 
for Imports Postponed Indefinitely ; 
Hearing Asked for Before Beha 

A protest against a ruling by the Treas- 
ury Department requiring that importers 
obtain separate bond from surety com- 
panies for each shipment obtained from 
abroad was entered last week with the 
Federal Government and the State De- 
partment of Insurance by the Merchants’ 
Association of New York. 

As a result of this protest a new or- 
der was issued this week by Collector 
Philip Elting of the Customs office, New 
York, which postponed indefinitely the 
ruling pending further investigation by 
his office. Collector Elting’s pronounce- 
ment was received with much interest 
by importers and others who would have 


‘been affected by the previous ruling 


against acceptance of personal warehouse 
bonds on imports. 

The Merchants’ Association also made 
the request this week for a public hear- 
ing before any further action is taken 
to enforce the ruling. It has also pro- 
tested to Superintendent of Insurance 
Beha, asking that an investigation of the 
order be conducted to ascertain whether 
the bonding companies have been able 
to influence the government into forciug 
the importers to take out separate bonds 
on each shipment instead of a blanket 
bond. 





JOIN NATIONAL BUREAU 


The Transportation Indemnity and the 
Pennsylvania Surety have joined the 
National Bureau of Casualty & Surety 
Underwriters. 


Fry’s Aviation Talk 


(Continued from Page 41) 

“Time and money are synonymous. 
The saving of time is the greatest value 
of air transportation. It was necessary 
for the government to establish air mail 
routes. The first lighted airway which 
allowed both day and night flying was 
established from New York to San Fran- 
cisco, operated by the Government for 
over a year, and now turned over to 
private contractors. Let us hope it will 
not be necessary for the Government to 
provide aircraft insurance. 

Insurance Necessary 

“As to relation of aviation to insur- 
ance. No project of transportation or 
otherwise can be successful without the 
protection of insurance. Already we have 
as many lines of insurance on aircraft 
and passengers as there are lines on au- 
tomobiles and other properties. There 1s 
insurance on the aircraft itself, fire, col- 
lision, property damage, public liability, 
compensation, and various other cover- 
ages. Aero transportation is so young 
that rates are not properly adjusted to 
the various risks. Time and experience 
will correct this. It is interesting to 
know that the first aviation insurance 
was written by a former aviator, Horatic 
Barber. At the present time a number 
of companies are specializing in this lire 
of insurance, and the field will grow 
just as rapidly as aviation finance can be 
protected by insurance. Therefore. It 
behooves the average insurance man. who 
has his own business interest ana the 
interest of his country at heart to boost 
the aviation game in his own immediate 
field. This can be done by helping de- 
velopment of aircraft and accessory fac- 
tories, and perhaps to better advantage 
in the immediate development and estab- 
lishment of «air fields, air terminals and 
air lines. Let the insurance man be the 
one to organize a flying club in his dis- 
trict, along the lines laid out by the 
National Aeronautic Association.” 











tition should be started between rich and 
poor societies because the rich society 
could offer more attractive benefits to 
members. Without hesitation he aske 
the committee to reject the amendment. 
which was really an empty honor pat 
to the dead at the expense of the living 

The amendment was rejected without 
a division. 
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